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445 12 Street, S.W.
Washington, D.C. 20554

Re: Application of SBC Communications Inc. Pursuant to Section 271 of the
Telecommunications Act of 1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-4

Dear Ms. Salas:

Enclosed for filing please find an original and one copy of Southwestern Bell

Telephone Company’s performance measure tracking/chart results and hit or miss

results for February 2000, on both a statewide and a geographically disaggregated

basis. These materials are being provided at the direct request of Commission staff.

Please let me know if you have any questions about this matter.
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CC:  Mr. Dever
Ms. Egler
Ms. Stephens
Ms. Wright
Ms. Farroba, Texas PUC
Ms. Heisler, DOJ
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Dec-99 Jan-00 Feb-00 Overall
SWBT/ | %Yes-  B5% SWBT/ | % Yes-  B1% SWBT/ | % Yes-  84% Result
D iption PM_ 1Tler 1| Tier 2| Tler3] Area| P/B § CLEC [Benchmark| Z-Value Resuit CLEC _|Benchmark| 2Z-Value Result CLEC Benchmarkl Z-Value Result 86%
Avg. Rasp. for OSS Pre-Order - Address Verification - DATAGATE -0 M M | CO .7 4.7 (2.00) Yes .5 4.7 (2.20, Yes .0 4.7 {1.70) Yes HIT
Avg. Rasp. for OSS Pra-Order - Req. for Telephone Number - DATAGATE -0 L M M | CO 7 4.5 {1.80) Yes .0 4. (1.50 Yes 45 (1.40 Yes HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR - DATAGATE -0 L M M1 CO .2 X (3.40) Yes .6 {3.00' Yes . (3.30 Yes HIT
Avg. Resp. for O Pre-Order - Sarv. Availability - DATAGATE -04 LI MIM cO 0.7 3 (5.90) Yes 0.8 . (5.80 Yes 0. (5.80 Yes HIT
Avg. Resp. for OSS Pre-Order - Serv. Appointment Scheduling - DATAGATE 205 { M M | CO B 0.7 .0 (0.30) Yes 0.4 .0 (0.60; Yes 1.0 .0 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Dispatch Required - DATAGATE -06 L M M []¢) B 8.3 12.6 {4.30) Yes 8.6 12.6 {4.00 Yes 9.5 12.6 (3.10 Yes HIT
Avg. Resp. for 0SS Pre-Order - PIC - DATAGATE 1-07 L M M cO B 19.3 28.0 (8.70) Yes 19.4 28.0 (8.60; Yes 18.3 28.0 (9.70 Yeos HIT
Avg. Resp. for OSS Pre-Order - Address Verification -VERIGATE 1-01 L. M M | CO B 4.9 4.7 0.23 Yes 4.7 0.64 Yes .9 4.7 (1.80 Yes HIT
Avg. Resp. for OSS Pre-Order - Req. for Telephone Number - VERIGATE 1-0! L M M | CO B 2.4 4 (2.09) Yos 4, .69 Yes .0 4.5 {1.50] Yes HIT
JAvg. Resp. for OSS Pre-Order - Req. for CSA - VERIGATE -1 L M M ] CO B 2.7 6 (3.92) Yes 5 . .94 Yes .3 6.6 {4.26) Yes HIT
Avg. Resp. for OSS Pre-Order - Serv. Avallability - VERIGATE -1 L M M | CO B 7.9 6. 1.32 Yes 3.6 € .01 Yes 2.8 8.6 (3.76) Yes HIT
Avg. Resp. for OSS Pre-Order - Serv. Appointment Scheduling - VERIGATE -12 L M MJCO|l B 1.2 1.0 0.18 Yes 0.6 .0 (0.43) Yes 0. 1.0 {0.25) Yes HIT
Avg. Resp. for OSS Pre-Order - Dispatch Required - VERIGATE -13 L M M | CO B 5.8 12.6 {6.85) Yes 5.2 12.6 (7.41) Yes 5. 12.6 {7.29) Yes HIT
Avg. Resp. for OSS Pre-Order - PIC - VERIGATE -14 L M M J]COl B 18.2 na - 204 na - 15,5 na - -
Avg. Resp. Rec. within 12 sec. - Address Verification - DATAGATE - L M - 1col B 97.2% 95.0% 2.20 Yes 99.7% 95.0% 4.70] Yes 99.5% 95.0% (4.50 Yes HIT
Avg. Resp. Rec. within 9.5 sec. - Req. for Telephons Number - DATAGATE - L M - 1 CoOl B 99.6% 95.0% 4.60 Yes 99.1% 95.0% 4.10) Yes 99.1% 95.0% {4.10 Yes HIT
Avg. Resp. Rec. within 13 sac. - Req. for CSR - DATAGATE - L M - ]CO| B 99.7% 95.0% 4.70 Yes 99.4% 95.0% 4.40, Yes 99.4% 95.0% (4.40 Yes HIT
Avg. Resp. Rec. within 16 sec. - Service Availabllity - DATAGATE -04 L M - Cco 100.0% 95.0% 5.00 Yes 99.9% 95.0% 4.90 Yes 100.0% 95.0% (5.00; Yes HIT
Avg. Resp. Rec. within 2 sec. - Serv. Appointment Scheduling - DATAGATE -QE L M - co ] 98.4% 95.0% 3.40; Yes 99.0% 95.0% 4.00, Yes 97.5% 95.0% {2.50! Yes HIT
Avg. Resp. Rec. within 25 sec. - Dispatch Required - DATAGATE -0€ L M - [o]e] B 99.9% 5.0% 4.90 Yes 39.9% 95.0% 4.90 Yes 93.6% 90.0% {3.60 Yes HIT
Avg. Resp. Rec. within 60 sec. - PIC - DATAGATE -07 L M - CO B 99.8% 5.0% 4.80) Yes .6% 95.0% 4.60 Yes 99.7% 95.0% {4.70 Yes HIT
Avg. Resp. Rec. within 7 sec. - Address Verlfication - VERIGATE -08 L M - CcOo B 86.6% 30.0% 3.38 No 9% 90.0% B8.12 No 94.5% 90.0% {4.52 Yes MISS
Avg. Resp. Rec. within 6 sec. - Req. for Telephone Number - VERIGATE 2-09 L M - CO B 1.2% 30.0% 1.17) Yes 76.4% 30.0% 3.58 No 76.8% 0.0% 3.23 No MISS
Avg. Resp. Rec. within 10 sec. - Req. for CSR - VERIGATE 2-10 L M - CO B 98.4% 30.0% .44) Yes 59 0.0% (8.54) Yes 38.4% 0.0% 9.37) Yes HIT
Avg. Resp. Rec. within 13 sec. - Service Availability - VERIGATE 2-11 L M [e]s] B 98.4% 30.0% .41) Yes 8% 0.0% (5.85) Yes 7.3% 30.0% (7.30) Yes HIT
Avg. Resp. Rec. within 3 sec. - Service Appol Scheduling - VERIGATE 2-12 LM cCo| B 98.1% 90.0% (8.06) Yes 39.3% 30.0% (9.29) Yes 9.1% 30.0% (8.12) Yes HIT
Avg. Resp. Rec. within 19 sec. - Dispatch Required - VERIGATE 2-13 L M coil 8 99.0% 90.0% (8.96) Yes 99.7% 0.0% {9.66) Yes 100.0% 30.0% (10.00) Yes HIT
Avg. Resp. Rec. within "x* sec. - PIC - VERIGATE 2-14 L M - CO B na na - na na - na na - -
EASE Average Response Time 3-01 - - - X P 0.58 0.64 0.00 Yeos 0.52 0.59 Q.00 Yeos 0.43 0.43 0.00 Yes HIT
0SS Interface Availability - DATAGATE 4-0 - H M | CO B 99.7% 99.5% 0.20 Yes 00.0% 99.5% 0.50 Yes 00.% 99.5% 0.50 Yes HIT
0SS interface Availabliity - VERIGATE 40 - H MTICO| B } 100.0% 99.5% 0.50 Yes 00.0% 99.5% 0.50 Yes 00.0% 99.5% 0.50 Yes HiT
0SS Interface Avallability - LEX 4-01.. - H M| co 99.9% 99.5% (0.40) Yes 00.0% 99.5% (0.50] Yes 00.0% 99.5% 0.50) Yes HIT
0SS Interface Avaliability - EDI 4-01.4 - H M | CO 00.0% 99.5% {0.50) Yes )0.0% 99.5% (0.50] Yes 00.0% 99.5% 0.50) Yes HIT
0SS Interface Avallabllity - TOOLBAR 4-01.5 - H M | CO .0%. 99.5% (0.50) Yes 0.0% 99.5% {0.50) Yes 00.0% 99.5% 0.50) Yes HIT
0SS Interface Availabliity - LRAF 4-01.€ - H | M | CO )0.0% 99.5% (0.50) Yes 30.0% 99.5% (0.50) Yes 00.0% 5% 0.50) Yes HIT
Consumer EASE Avallabili 4-02 - H M | TX 0.0% 99.5% 0.00 Yes .0% 99.5% 0.00 Yes 00.0% 99.5% .00 Yes HIT
403 - H M| TX 00.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes 00.0% 99.5% .00 Yes HIT
% FOCs Rec. Within § Hours - Resid and Simple Business - LEX -01 L M M ] TX 98.3% 95.0% {3.26) Yes 98.9% 95.0% (3.86) Yes 97.9% 95.0% {2.93) Yes HIT
% FOCs Rec. Within 24 Hours - Complex Business (1 - 200 Lines) - LEX >-02 L M M ] TX 98.2% 94.0% {4.20) Yes 98.9% 34.0% (4.92) Yes 98.3% 94.0% 4.28 Yes HIT
% FOCs Rec. Within 48 Hours - Complex Businass (200+ Lines) - LEX -03 L M M X wa | 94.0% |Base<10 - na 34.0% | Base <10 - n/a 94.0% | Base <10 - -
% FOCs Rec. Within 5 Hours - UNE Loop {1-50} - LEX -0d L MIM X 97.5% 95.0% (2.53) Yes 97.5% 5.0% {2.46) Yes 92.9% QS.W 2.07 No HIT
Rec. Within 48 Hours - UNE Loop (50 +) - LEX -05 L{ M1 M]TX n/a 94.0% |Base <10 - wa 34.0% | Base < 10 - va 94.0% _|Base <10 B -
Rec. Within 5 Hours - Switch Ports - LEX —_— -06 L MI MIJTX 100.0% | 95.0% |Base <10 - 825% | 95.0% 12,50 No 759% | 95.0% 19.14 No MISS
% FOCs Rec. Within 5 Hours - Residence and Simple Business - ED! -07 L M MITX 97.4% 95.0% (2.42) Yes 98.8% 95.0% (3.76) Yes 98.4% 95.0% (3.35} Yos | HIT
% FOCs Rec. Within 24 Hours - Complex Business (1 - 200 Lines) - EDI -08 L M ] MITX] B wa 34.0% | Base < 10 - na 94.0% |Base<i0 - wa 94.0% | Base <10 - -
% FOCs Rec. Within 48 Hours - Complex Business {200+ Lines) - EDI -09 L I M M]TX B na 34.0% [Base <10 - wa_ 94.2::__’5;:30 < 10 - va 84.0% |Base <10 - -
lours - UNE L 1-50) - DI -10 L M M rX 85.8% 95.0% 9.17 No 96.2% 95.0% {1.23) Yes 98.4% 95.0% (3.36) Yes HIT
48 Hours - UNE Loop (50 +) - EDI > L M M X na 94.0% [Base<10 - na 94.0% [Base<10 - na 94.0% | Base <10 - -
ours - Switch Ports - EDI -12 3 M M | TX na 95.0% | Bass <10 - n/a 95.0% |[Base<10 - na 95.0% ]Base<10 - -
Rec. Within 24 Hours - Residence and Simple Business - Man. 512 1 M M | TX 97.0% 95.0% (1.95) Yes. 98.8% 95.0% (3.81) Yes 97.5% 95.0% (2.50) Yes HIT
Rec. Within 24 Hours - Complex Business (1 - 200 Lines) - Man. -14 M MITTX 96.2% 34.0% (2.19) Yes 98.0% 34.0% (4.04) Yes 97.7% 34.0% (3.66) Yes ] HIT
Rec. Within 48 Hours - Complex Business (200+ Lines) - Man. -15 L M M ] TX na 34.0%__| Base < 10 - na 34.0% | Base <10 - na 34.0% | Base <10 - -
Rec. Within 24 Hours - UNE Loop (1-50) - Man. 16 L[ M M TX 94.9% 35.0% 0.15 Yes 98.1% 95.0% {3.07) Yes 75.3% 5.0% 19.70 No HIT
n 48 Hours - UNE Loop (50 +) - Man. -17 L M M X n/a 34.0% |Bass< 10 - n/a 94.0% | Base <10 - n/a 34.0% | Base <10 - -
3 in 24 Hours - Swilch Ports - Man. -18 L M1 M]TX 36.4% 34.0% 57.64 No 100.0% 94.0% (6.00) Yes 5§7.1% }4.0% | Base < 10 - -
to Return FOC (Hours) - Residence and Simple Business - LEX 3-01 - - -l - 1.2 na - 1.0 va . 10 n/a - -
lo Return FOC (Houwrs) - Complex Business (1 - 200 Lines) - LEX -02 - - - TX - 4.3 n/a - 2.7 n/a - 3.2 na - -
o Return FOC (Hours) - Cc Busliness (200+ Lines) - LEX -03 - - - X - na n/a - na n/a - n/a na -
0 Retumn FOC (Hours) - UNE L 1-50) - LEX -04 - - - rxX - 0.9 na - 1.2 na - 2.0 na - -
o Return FOC (Hours) - UNE Loop (50 +) - LEX 5-05 - - x|l - na n/a - wa na - 1Y na - -
lo Return FOC (Hours) - Switch Ports - LEX -06 - - - I IX] - 0.2 na - 104 na - 6. na - -
lo Return FOC (Hours) - Residence and Simple Business - EDI -07 - X - 0.7 na - 0.7 wa - 0. va -
o Return FOC (Hours) - Complax Business (1 - 200 Lines) - ED! -08 - - - TX - n/a na - na na - na na -
to Return FOC (Hours) - Complex Business (200+ Lines) - EDI -09 - - = 1 IX] - na na - na na - wa na - -
to Return FOC (Houwrs) - UNE Loop (1-50) - EDI -10 - - 1] - 24 na - 1.6 n/a - 1.1 n/a -
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) Dec-99 Jan-00 Feb-00 Overall
SWBT/ | % Yes- B5% SWBT/ | % Yes - 81% SWBT/ | % Yes- 84% Resuit
Description PM__ |Tier 1| Tier 2 Tier3] Area| PB | CLEC |Benchmark| z-valwe | Result CLEC |8enchmark] Z-Value | Result CLEC |B 2-Value | Result 86%
Average Time to Return FOC (Hours) - UNE Loop (50 +) - EDI 5~ - - - T - n/a na - na n/a - n/a n/a - -
Average Time to Return FOC (Hours) - Switch Ports - EDI -12 - - - <] - na na - na na - n/a n/a - -
Average Time to Return FOC (Hours) - Residence and Simple Business - Man. -1 - - Iw] - 14.5 na - 14.9 na - 14.9 wa -
Average Time to Return FOC (Hours) - Complex Business (1 - 200 Lines) - Man. -14 - - - T - 20.3 na - 26.9 nva - 15.6 n/a -
Average Tlme to Return FOC (Hours) - € tex Business (200+ Lines) - Man. - - - - TX - va n/a - na va - n/a na - -
Average Time to Return FOC (Hours) - UNE Loop (1-50) - Man. 3- - - -1 IX] - 42.9 na - 244 na B 321 wa - -
Average Time to Return FOC (Hours) - UNE Loop (50 +) - Man. 3- - - =1 Tx] - na na - wa na - n/a na - -
Average Time to Return FOC (Hours) - Switch Poris - Man. 5- p - N S 148.7 na - 26.5 na - 22.1 na - -
. Completions Returned Within One Hour - LEX -0 L - - TX 99.9% 7.0% (2.94) Yes 100.0% 97.0% (3.00] Yes 99.2% 7.0% (2.18) Yes HIT
. C ons Returned Within One Hour - EDI 7-0: L - - 1 IX 99.8% 7.0% (2.78 Yes 100.0% 7.0% {2.99) Yes 99.0% 7.0% {(2.03) Yes HIT
Mech. Completions Returned Within One Day - LEX 7.1-01 - - L TX 87.5% 7.0% 9.51 No 91.1% 7.0% 5.89 No 92.9% 7.0% 4.1 No MISS
Mech. Completions Rett Within One Day - EDI 7.1-02 - - L1 TX 97.1% 7.0% (0.07) Yes 98.2% 7.0% (1.16) Yes 98.6% 7.0% (1.56) Yes HIT
erage Time to Return Mechanized Completions (Hours) - LEX -0 L - - TX - 0.03 na - 0.02 na - 0.09 n/a - -
Average Time to Return Mechanized Completions (Hours) - EDI 3-02 L - - TX - 0.1 na - 0.15 n/a - 0.20 na -
rcent Rejects - LEX )-0 - - - CO - 37.2% n/a - 40.7% na - 40.1% n/a -
rcent Rejects - EDI 3-02 - - - CO - 25.0% va_ - 26.3% n/a - 22.1% na - -
Mech. Rejects Ret. with One Hour of Batch Process - LEX 10-01 L - - co B 100.0% 97.0% 2.95 Yes 100.0% 7.0% (2.97) Yes 99.9% 57.0% (2.89) Yes HIT
Mech. Relects Ret. with One Hour of Batch Process - EDI 10-02 L - - CO B 100.0% 97.0% (2.98) Yes 100.0% 7.0% (2.96) Yes 100.0% 87.0% {2.97) Yes HIT
Manual Rejects Recelved and Returned Within Five Hows 10.1-01 L - - CO B 69.5% 97.0% 27.55 No 82.4% 7.0% 14.60 No 78.9% 87 0% 18.14 No MISS
Mean Time to Return Mechanized Rejects (Hours) - LEX 1-01 - - CO - 0.10 n/a - 0.04 i na - 0.06 n/a - -
|Mean Time to Return Mechanized Rejects (Hours) - EDI 1-02 - - lcol - 0.47 na : 0.46 : na - 0.34 na - -
Mean Time to Return M | Rejects Recelved via LEX or EDI 11100 | - - - jcol B 35.7 5.0 30.65 No 28. 5.0 2347 No 75 .0 2.55 No MISS
12-01 L L - | COl P 95.1% 94.1% (11.71) Yes 97.1% 34.6% (29.86) Yes 90.8% 94.8% §5.53 No HIT
13-01 L H Hlcol P 98.2% 92.0% (61.02) Yes 98.3% % (58.72) Yes 98.0% 90.4% (65.05) Yes HIT
13-02 L H H]CO}| P 88.3% 92.0% 21.84 No 87.9% % 25.67 No 87.3% )0.4% 18.53 No MISS
3-03 L H HICO|] P 98.2% 92.0% (51.76) Yes 98.0% 9% (48.37) Yes 96.9% 0.4% (61.37) Yes HIT
4-01 - B - ]CcO| P 0.00% 0.04% (0.84) Yes 0.00% 0.11% (1.28) Yes .00% 0.09% (1.24) Yes HIT
4-02 - - [e]e] P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes. .00% 0.00% 0.00 Yes HIT
4-03 - - - [o¢] P 0.00% 0.00% 0.00 Yes .00% 0.02% (0.24 Yes .00% 0.01% {0.16) Yeas HIT
-0 L H - TX 99.9% 99.0% {0.85) Yes 100.0% 99.0% (1.00] Yes 100.0% 99.0% (1.00) Yes HIT
-0 L - - []s] 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00; Yes 100.0% 95.0% (5.00) Yes HIT
17-0 L M - [o]e] 98.1% 98.8% 27.73 No 98.0% 99.1% 47.15 No 98.3% 99.0% 33.14 No MISS
18-0 L H MITx| B 76.3% 95.0% 18.68 No 92.2% 95.0% 2.76 No 100.0% | 95.0% (5.00) Yes MISS
Feed Timeliness 19-0 - - -]co| B 7.1% 0.0% 15 Yes 98.4% 0.0% (3.44) Yes 91.3% 0.0% 3.68 No HIT

; billable Usage - CRIS (AMAECS) 20-0 - - -]col - 10% na - 0.07% wa - 0.06% na - -

i Percent Unbillable Usage - CABS 20-02 - - -Jcol] - .04% na - 0.04% Vi - 0.08% na - -

i LSC Average Speed of Answer (SOA) - Seconds - Dallas -0 - - -]l]co] P 5.0 13.6 (8.56) Yes 4.0 21.0 (16.97) Yes 4.0 10.6 (6.56) Yes HIT
LSC Average Speed of Answer (SOA) - Seconds - Alllance -02 - - - CO P 6.0 13.6 {7.56] Yes 7.0 21.0 {13.97) Yas 6.0 10.6 {4.56) Yes HIT
LSC Grade of Service (GOS) - Dallas 22-0 - H -1 CO} P 97.2% 90.7% (23.9 Yas 97.8% 849% ] (36.91) Yes 88.9% 91.0% 29.50} Yes HIT
LSC Grade of Service (GOS) - Alliance 22-02 - H - co P 96.6% 90.7% (37.74 Yes 96.7% 84.9% {68.42) Yes 97.4% 91.0% 42.47) Yes HIT

LSC - Dallas 23-0 - L - CO P 0.0% 5.6% {26.04 Yeos 0.0% 7.7% 29.69 Yes 0.0% 6.0% 27.09) Yes HIT

- Alllance 3-02 - L - CO P 0.0% 5.6% (45.38 Yes 0.0% 7.7% (51.46) Yes 0.0% 6.0% 48.26 Yes HIT

d of Answer (SOA) - Seconds 4-0 - - COl P 12 16.0 {4.00) Yes 8.9 7.6 1.30 Yes 9.3 8.9 0.36 Yes HIT

LOC Grade of Service 25-0 - H - [e]e] P 87.2% 84.0% {19.26) Yes 93.3% 90.5% (20.74) Yes 91.8% 3% (24.34) Yes HIT
6-0 - L - Cco P 0.0% 0.1% (7.74) Yes 0.0% 0.2% {10.85 Yes 0.0% 0.2% (9.39) Yes HIT

. Interval-Field Work-Res. 7-0 H H H X P 29 3.6 (10.79) Yes 2.9 3.6 (10.72) Yos 3.1 3. (13.66) Yes HIT
. Interval-Fleld Work-Bus. 7-02 H H H TX P 37 3.6 0.42 Yes 3.7 3.6 0.61 Yes 3.3 3 1.21 Yes HIT
. Interval-No Field Work-Res. 7-03 H H H X P 0.05 0.50 {62.91) Yeos 0.05 051 | (65.13) Yes 0.06 0.53 (53.74) Yes HIT
- Interval-No Field Work-Bus. 27-04 H H H | 1X]| ¢ 0.13 0.69 (7.32) Yeos 0.18 0.65 (7.64) Yes 0.16 0.76 _(8.29) Yes HIT
. Interval-Field Work-UNEs 27- H H H T P 3.1 3.6 (3.61) Yes 3.2 3.6 {(2.83) Yes 2.9 3.7 (6.67) Yes HIT
. Interval-No Fleld Work- UNEs 27-0¢ H H H X P 0.16 0.53 (16.42) Yes 0.20 0.52 (16.46) Yes 0.11 0.56 23.08) Yes HIT
days-Field Work-Res. 28-0 - - - TX P 95.7% 91.2% {9.07) Yes 95.7% 5% (8.02) Yes 96.6% 90.8% (14.05) Yes HIT
days-Fleld Work-Bus. 28-02 - - - TX - 89.3% 88.9% (0.43) Yes 87.9% 30.0% 2.18 No 92.9% 90.6% (2.51 Yes HIT
days-No Fleld Work-Res. 28-0. - - - TX P 100.0% 98.2% (24.77) Yes 100.0% 2% (23.40) Yes 100.0% 97.9% (24.41) Yes HIT
days-No Fieid Work-Bus. 28-04 - - - X P 100.0% 97.2% (5.80) Yes 100.0% 0% (6.67 Yes 100.0% 96.6% (5.73 Yes HIT
days-Fleld Work-UNEs 28-05 - - - X P 98.2% 90.6% (7.83) Yes 97.5% 1.1% (6.24 Yes 97.3% 90.8% (8.23) Yes HIT

3 days-No Field Work- UNEs 28-08 - - - 1 TX] P | 100.0% 98.0% 9.65 Yos 100.0% 98.0% (10.95) Yes 1000% | 97.7% (12.29) Yes | HI

Dus Dates - Field Work-Res. 29-01 H H H]TX] P 8.1% 12.2% (7.84) Yes 7.2% 11.8% (8.96) Yes .2% 12.3% (14.03) Yes HIT

[ Due Dates - Field Work Bus. 2902 | H | A1 H|IX| P | 118% | 9.6% 2.30 No 8.8% 9.0% (0.22) Yes 4% 8.0% 0.68) Yes T

| Dus Dates - No Fleld Work-Res. 29-03 H H H|TX] P 0.06% 0.26% (9.72) Yes 0.06% 0.23% (9.29) Yes 0.04% 0.23% (10.26) Yes HIT |

 Due Dates - No Fleld Work-Bus. 29-04 H H HTTX] P 0.06% L 17% (2.19) Yes 0.14% 0.15% (0.13) Yes 0.07% 0.17% (2.39) Yes HIT

Due Dates - Fleld Work-UNEs 29-05 H H H X P 2.7% 15% {9.39) Yes 2.7% 11.0% (8.54) Yes 3.5% 11.3% {9.83) Yes HIT

| Due Dates - No Fleld Work- UNEs 29-08 H H H IX{| P 0.03% 0.25% (6.78) Yos 0.03% 0.22% (5.69) Yes 0.02% 0.23% (8.14) Yes HIT

| Dua Daies Due fo LOF - Res. 30-01 L - -l ™l P 6.5% 8.5% (4.33) Yes 5.8% 8.3% (5.68) Yes 5.2% 8.4% (8.68) Yes HIT

i T Missed Due Dates Due to LOF - Bus. 30-02 L - - TX P 10.7% 7.3% 4.50 No 7.7% 6.8% 1.29 Yes 6.7% 6.9% (0.20) Yes HIT
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Dec-99 Jan-00 Feb-00 Overall
SWBT/ % Yes - 85% SWBT/ % Yes - 81% SWBT/ % Yes - 84% Result
Description PM_ |Tier 1) Tier 2| Tler3| Area] P/B] CLEC |Bonchmark| Z-Value | Resuit | CLEC |B | ZValue | Resuli | CLEC |Benchmark] Zvalue | Resui 86%
% SWBT Missed Due Dates Due to LOF - UNEs 0-03 L - - X P 1.7% 8.1% (7.97) Yes 2.2% 7.9% (6.77) Yes 7% 7.9% (7.68) Yes HIT
% SWBT Missed Dus Dates Dus to LOF - Res. > than 30 Days 0-04 L - . X1 p 2.7% 6.4% {2.43) Yes 6% 5.9% (2.82) Yes .0% 5.3% (2.58) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > than 30 Days 30-05 L - - ] TX] P 11.5% 11.2% 0.08 Yes .2% 10.8% (0.78) Yes 4% 10.0% (2.02) Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs > than 30 Days 0-06 L - - X P 0.0% 7.6% 1.29) Yeos 0.0% 7.1% {1.33 Yes 3% 6.5% {1.14) Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. > than 80 Days 0-07 L TX | P 0.0% 0.4% 0.98) Yes 0.0% 0.4% 1.01 Yeos 0.3% 0.2% 0.37 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > than 90 Days 30-08 L - - TX ] P 0.0% 0.5% 0.80) Yeos 0.0% 0.8% 0.87 Yes 0.0% .5% 0.64) Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs > than 90 Days * 30-09 L - TX P 0.0% 0.4% 0.28) Yes 0.0% 0.5% 0.34) Yes 0.0% .3% 0.36 Yes HIT
Avg. Delay Days due fo LOF - Res. -01 - - - | TX) P 6.1 9.8 4.28) Yes 5.6 9.8 4.00 Yes 5.9 8.8 4.13 Yes HIT
Avg. Delay Days due fo LOF - Bus. -02 - - - | IXI P 13.8 127 0.76 Yes 10.5 13.1 1.14 Yes 10.1 12.0 .20 Yes HIT
Avg. Delay Days due to LOF - UNEs 31-03 - - - | IX] P .0 10.6 (1.74) Yes 5. 10.6 1.40 Yes 6. 9.7 {1.56 Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Fleld Work 32-0 M - L TX P .0 .8 0.56 Yes 6. 7.8 0.24 Yes 4. 6.2 (1.03 Yes HIT
Avg. Delay Days for SWBT Caused Missed Dus Dates - Bus.-Field Work 32-0; M L | TX| P .5 .7 0.04) Yes 5. 0.3 0.64 Yes 6. 10.1 (0.97) Yes HI
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-No Field Work 32-0 M - L | TX] P 126 8.0 1.05 Yes 4. 1. 0.90 Yes : 5.6 (0.87) Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M L ] TX] P 5. 237 |[Base<10 - 338 1. Base < - ) 106 |Base <10 - -
Avg. Delay Days for SWBT Caused Missed Dug Dates - UNEs-Field Work 3205 | M L 1 IX i P 7. 7.2 {0.02) Yeos 6.0 8.3 Base < - . 69 0.12 Yas HIT
Avg. Delay Days for SWBT Caused Missed Due Datas - UNEs-No Field Work 32-06 M - L | TX P 2. 9.5 Base < 10 - 9.6 i18 Base < - 3.0 6.1 |Bass<10 - -
Due Datos > 30 Days - Res.-Field Work 33-01 L . -1 IX] P 0.20% 0.57% (3.04) Yes 0.14% 0.53% (3.41) Yeos 0.10% 48% (4.14) Yes HIT
Due Dates > 30 Ciaxs - Bus.-Fieki Work -02 L - - TX P 1.23% 0.87% 1.30 Yes 0.64% 0.76% JQ.AQ) Yes 0.23% .83% 2.37 Yes HIT
Due Dates > 30 Days - Res.-No Fiekt Work -03 L - - TX P 0.00% 0.01% (1.90) Yes 0.00% .01% {2.33) Yes 0.00% .00% 1.75 Yes HIT
Due Dates > 30 Dgy_s_—_Bus.-No Fleld Work 33-04 L - - TX P 0.00% 0.04% {1.52 Yes 0.11% .01% 6.15 No 0.01% .01% 0.37) Yes HIT
) Due Dates > 30 Days - UNEs-Fiekd Work 33-05 L - - TX P 0.09% 0.65% 2.39) Yes 0.00% ,60% (2,50} Yes 0.12% .58% 2.42) Yes HIT
d Dug Dates > 30 Days - UNEs-No Fleld Work 33-06 L - - X} P 0.00% 0.01% .66) Yes 0.00% 0.01% 0.54) Yes 0.00% 0.01% (1.45) Yes HIT
% Trouble Reports Within 10 Days of Instal. - Res.-N&T Orders-Fieid Work 35-0 H H H TX P 4.2% 4.4% 0.80) Yes .8% 4.0% 0.72) Yes 4.4% 4.2% 0.74 Yes HIT
Troubla Reports Within 10 Days of Install. - Bus.-N&T Orders -Field Work 35-02 H H H TX P 1.8% 2.4% 1.46) Yes .2% 7% 1.24) Yes 3% 2.8% (1.13) Yes HIT
[rouble Reports Within 10 Days of Install. - Res.-N&T Orders -No Fleld Work 35-03 H H H X P 5.5% 7.6% (9.81) Yes .6% .9% (6.80) Yes . 3% 7.0% (4.14) Yes HIT
[rouble Reports Within 10 Days of Install. - Bus.-N&T Orders -No Field Work 35-04 H H H T P 0.5% 4.3% (10.14) Yes .7% .5 7.23) Yes .9% 3.9% {7.96)} Yes - HIT
Trouble Repors Within 10 Days of Install. - Res.-C Orders-Field Work 35-05 H H H TX P 0.0% 4.4% (1.59) Yes .8% 4.0% 0.06) Yes 4.8% 4.2% 0.15 Yes HIT
Trouble Reports Within 10 Days of Install. - Bus.-C Orders -Field Work 3506 | H H H1Tx] P 6.8% 2.5% 1.78 No 1% 2.5% 0.16) Yes 10.0% 0% 2.84 No MISS
[roubie Reports Within 10 Days of Install. - Res.-C Orders-No Flaki Work 3507 | H H H]lTx} P 0.5% 1.2% (12.30) Yes .5% A% (11.83) Yes 0.6% 1% (9.77) Yes HIT
[rouble Reports Within 10 Days of Instail. - Bus.-C Orders-No Field Work 35-08 H H H]1TX| P 1.9% 5% 2.00 No 0% 4% 2.93 No 0.8% 5% 4.74) Yes MISS
[rouble Reports Within 10 Days of Instail. - UNE-N&T Orders-Field Work 35-09 H H H TX P na .9% Base < 10 - n/a 7% Base < 10 - n/a .8% Base < 10 - -
lrouble Reports Within 10 Days of Install. - UNE-N&T Orders -No Field Work 35- H H H]TX] P na 3% | Base <10 - n/a 6% }Base<10 - na .8% |Base <10 - -
Trouble Reports Within 10 Days of Install. - UNE-C Orders-Field Work 35- H H HITX] P 0.0% 2.3% (5.19) Yes 0.0% .3% {4.97) Yes 0.0% 8% (6.79) Yes HIT
Trouble Reports Within 10 Days of Install. - UNE-C Orders-No Field Work 35- H H H TX P 9% 2% 9.59 No 9% 2% 9.91 No 1.5% 2% 5.66 No MISS |
% No Access - Field Work - Res. 36-0 - - - TX P .3% 2% 0.35 Yes .8% 1% {1.24} Yes . 9% .2% (1.17) Yes HIT
% No Access - Field Work - Bus. ) 36-02 - - - TX P .5% 4% 0.18 Yes 2.8% .6% 0.42 Yes 5% .3% 0.36 Yes HIT
% No Access - Field Work - UNEs 16-03 - - - IX| P .3% .9% 1 (5:21) Yes 1% .0% {3.61) Yes .49 .9% (5.91) Yes HIT
Trouble Report Rate - Res. 7-01 H H H T P 4% .4% 1.03 Yes 2.4% .5% (1.17) Yes .5% .4% .00 No HIT
Trouble Report Rate - Bus. 7-02 H H H TX P .8%. 2% {16.11) Yos .8% .3% {19.62) Yes 0.8% 3% {18.08) Yes HIT
Troublg Report Rate - UNE Loop and Port Combinations 7-03 H H H TX P 1% 2.0% 2.28 No 1% 1% (1.29) Yes 2.0% .0% (1.67) Yes HIT
% Missed Repalr - Res.-Dispatch 38-01 H H H TX P 4.8% 7.2% {6.56) Yes 4.0% .4% (6.95 Yes 4.0% .8% (5.70) Yes HIT
% Missed Repalr - &)Iﬂwh 9_8—02 H I H H TX P 7.6% 13.2% (6.75) Yas 8.0% 11.2% 4. 1 Yg % 11._1_ % (6.13) Yes HIT
% Missed Repair - Res.-No Dispatch 38-03 H H H TX P 1.1% 1.6% 0.71) Yes 1.1% 1.4% (0.41) Yes 5% 1.5% 0.16 Yes HIT
% Missed Repalr - Bus.-No Dispatch 38-04 H H H TX P 5.4% 4.5% 0.39 Yes .0% 4.2% (0.48) Yes .8% 4.1% 1.27 Yes HIT
% Missed Repair - UNEs- Dispatch 38-05 H H H TX P 10.1% 8.3% 3.79 No 3% 7.3% (221) Yes .0% 6.8% (4.59) Yes HIT
% Missed Repair - UNEs- No Dispatch 38-06 H H H X P 2.2% 1.9% 0.42 Yes 6% 1.7% 0.08 Yes 9% 1.7% 0.22 Yes HIT
Receipt fo Clear Duratlon - Res.-Affecting Service-Dispatch 39-01 H H H TX P 4.2 41.3 (13.79) Yos 14. 40.5 (12.78] Yes 16.1 44.3 (14.95) Yes H
Receipt to Clear Duratlon - Bus.-A ing Service- Dispatch 39-02 H H H X P 2.7 .4 2.23 Yes 11. 16. {1.57 Yes 9.5 15.5 (3.63) Yes HIT
Receipt to Clear Duration - Res.-Affscting Service-No Dispatch 39-03 H H H TX P 7.3 .7 .99 Yes 5.0 4. {3.40 Yes 6.0 .6 (1.61) Yes HIT
Receipt to Clear Duration - Bus - Affecting Service-No Dispatch 3804 J H | H | H]IX]| P 9.1 5 0.14) Yes_ 638 X (0.07, Yes 36.5 62 8.47 No HIT
Recelipt 1o Clear Duration - Res.-Out of Service-Dispatch 39-05 H H H TX P 13.3 20.2 {12.83) Yes 12.7 X (18.16) Yes 12.8 B.6 {17.09) Yes HIT
Receipt to Clear Duration - Bus.-Out of Service-Dispatch 39-08 H H H hES P 10.9 11.8 0.52} Yes 10.2 0. (1.41) Yeos 8.7 0.5 (2.87) Yes | HIT
Recelpt to Clear Duration - Res.-Out of Service-No Dispatch 3907 T H] H]IH[T™X] P 5.9 125 (1.59) Yes 7.5 1 (3.83) Yes 5.7 0.2 (4.66) Yes HIT
Receipt to Clear Duration - Bus.-Out of Service-No Dispatch 38-( H H H TX P 3.9 8.9 (1.12) Yes 7.6 7.5 0.02 Yos 7. 6.6 0.19 . Yes HIT
Recelpt 1o Clear Duration - UNEs-Affecting Service-Dispatch 39- H H H TX P 14.4 37.8 (15.08) Yes 12.0 36.6 (15.43) Yes 125 39. (19.05) Yes HIT
Receipt to Clear Duration - UNEs-AHfecting Servica-No Dispatch 39- H H H X P 6.1 13.6 2.38) Yos 4.9 4.0 (4.12) Yes 6.4 12! {2.65) Yes HIT
Receipt to Clear Duration - UNEg-Out of Service-Dispatch 39- H H H TX P 13.! 18. (5.83) Yes 12.8 7.8 (10.65) Yes 126 16, (10.62 Yes HIT
Recelpt to Clear Duration n - UNEs-Out of Service-No Dispatch 39- H H H TX P 10. 12.2 (0.31) Yes 8.7 1.1 1.98) Yes 7.7 9. (2.14) Yes HIT
% Out of Service Less than 24 Hours - Res. 40-0 M - - AR P 95.8% 87.3% (16.08) Yes 95.7% 87.5% {15.66 Yes 36.8% 89.3% (16.15}) Yes HI
% Out of $ervice Less than 24 Hours - Bus. 40-02 M - - TX P 94_9_%_‘ 94.3% (0.83) Yes 94.0% 94.3% 0.4 Yes 7.5% 95.2% (3.89) Yes HIT .
% Out of Service Less than 24 Hours - UNEs 40-0; M - - IX| P 94.6% 88.6% (8.99) Yes 96.0% 88.9% (11.17) Yes 6.0% 90.5% (10.34) Yes HIT
% Repeat Reports - Res. 410 H H HITX] P 6.1% 1% {6.50) Yes 2% 8.8% (5.82) Yes 4% 8.7% (7.92) Yes HIT
% Repeat Reports - Bus. 41-02 H H HITX] P 8.0% .2% {0.26) Yes 7% 8.2% {1.85) Yes .6% 7.8% 0.99 Yes HIT
% Repeat Reports - UNEs 41-0: H H H]TX] P 10.3% .0% 2.50 No .4% 8.7% 1.36 Yes .0% 8.6% 1.07 Yes HIT
% of Trouble Reports with No Access Status - Res. 420 - - - IX]| P 9.8% 11.7% (3.99 Yes .6% 10.2% {3.55) Yes .4% 11.4% {4.25) Yes HIT
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Dec-99 Jan-00 Feb-00 Overall
SwBT/ % Yes - 85% SWBT/ %o Yes - 81% SWBT/ % Yes - 84% Result
Description PM _ |Tier 1] Tier 2} Tier3| Area| P/B CLEC ]Benchmark] Z-Value Result CLEC _|Benchmark] Z-Value Resuit CLEC |Bench Z-Value Result 86%
% of Trouble Reporis with No Access Status - Bus. 42-02 - - - ™ P 4.4% 5.4% (1.51) Yes 3.7% 4.6% 42) Yes 3.3% 4.4% (1.84) Yes HIT
% of Trouble Reports with No Access Status - UNEs 42-0; - - . x| P 6.4% 10.7% {6.64) Yes 6.3% 9.2% .02 Yes 6.7% 10.1% {68.17) Yes HIT
Avg. instail. Interval - VGPL 43-0 H H H TX P 4.9 8.1 (9.70) Yes 4.4 .0 7.13) Yes 54 .1 {8.49) Yes HIT
Avg. Install. interval - DSL 43-02 H H H TX P 0.0 7.1 Basa < 10 - 7.6 .4 Base < 10 - 9.0 .6 Base < 10 - -
Avg. install. Interval - DDS 43-03 H H H TX P na 6.0 Base < 10 - na .8 3ase < 10 - n/a .4 Base < 10 - -
Avg. Install, interval - DS 43-04 H H H TX P n/a 13.9 Base < 10 - .0 13.1 3ase < 10 7.0 14.7 Base < 10 - -
Avg. Install. Interval - D S3 43-05 H H H T P 1/ 7.5 Base < 10 - .0 9.4 Base < 10 - n/a 124 Base < 10 - -
Avg. Install. Interval - ISDN/BRI 43-06 H H H TX P 7. 8.9 (1.64) Yes 5 7.9 (0.79) Yes 7.1 9.0 (2.23) Yes HIT
Avg. install. interval - ISDN/PRI 43-07 H H H X P 6. 10.2 {9.85) Yes 7.8 1.2 (4.18) Yes 6.4 10.6 (9.95) Yes HIT
Interval - ISDN/Combo 43-08 H H H | TX P n/a 8.9 Base < 10 - 17 7.9 Base < 10 - na 9.0 Base < 10 - -
d Within 20 Days - VGPL 44-0 - - - T P 100.0% 94.5% {5.63) Yes 100.0% 96.3% (3.47) Yes 98.2% 96.3% {2.07) Yes HIT
% Install.s Complated Within 20 Days - DSL 44-02 - - - X P 0.0% 97.9% |Base < 0 - 100.0% 96.8% |Base< - 100.0% 96.3% | Base < 10 - -
% Install.s Completed Within 20 Days - DDS 44-0: - - - X P n/a 100.0% | Base < 10 - na 100.0% ] Base < - na 100.0% ] Base <10 - -
in 20 Days - DS 44-04 - - - X P n/a 83.7% |[Base < 10 - 100.0% 7.4% | Base < - 100.0% 87.0% |Base <10 - -
 Within 20 Days - DS3 44-05 - - - X| P na 100.0% | Base < 10 - 100.0% 33.8% |Base<10 - na 85.7% {Base<10 - -
in 20 Days - ISDN/BR! 44-06 - - - TX P 97.5% 94.9% (1.44) Yes 93.2% 36.1% 1.79 No 95.4% 94.7% (0.41) Yos HIT
n 20 Days - ISDN/PRI 44-07 - - - TX P 100.0% 92.0% {4.38) Yes 100.0% 30.6% (3.89) Yes 92.1% 86.4% (2.81) Yes HIT
n 20 Days - ISON/Combo 44-08 - - - TX P nva 94.9% {Base<10 - na 36.1% [Base <10 - na 94.7% | Base < 10 - -
Due Dates - VGPL 45-01 H H H X P 3.9% 3.9% 0.00 Yes 3.4% 4.7% (1.28) Yes 3.5% 9% 0.75 Yes HIT
| Due Dates - DSL 45-02 H H H TX P 0.0% 6.3% Base < 10 - 16.7% 7.6% _|Base<10 - 0.0% 7% Base < 10 - -
Due Dates - DDS 45-03 H H H X P n/a 0.0% Base < 10 - n/a 0.0% Base < 10 - na 4% Base < 10 - i -
I Caused Due Dates - DS 45-04 H H H TX P va 9.8% |Base<10 - 0.0% 5.1% Base < 10 - 0.0% 4.9% Base < 10 - -
% SWBT Caused Missed Due Dates - DS: 45-05 H H H]TX] P na 0.0% | Base < 10 - va 0.0%__|Base < 10 - na 0.0% | Base <10 - -
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H{TX]| P 6.4% 15.5% (4.61) Yes 13.8% 14.5% (0.32) Yes 13.5% 20.0% (3.17) Yes HIT
% SWBT Caused Missed Due Dates - ISON/PRI 45-07 H H H1IX| P 10.7% 2.0% 8.82 No 11.7% 1.4% 17.84 No 0.5% 3.2% (4.41) Yes MISS
% SWBT Caused Missed Due Dates - ISDN/Combo 45-0¢ H H H IX} P va 15.5% | Base <10 - 40.0% 14.5% |Base<10 - 0.0% 20.0% |[Base<10 - -
Trouble Reports within 30 Days - VGPL 46-0 H H H X P 0.4% 2.2% (3.69) Yes 1.4% 2.0% (0.92) Yes 0.6% 2.0% {2.09) Yes HIT
rouble Reports within 30 Days - DSL 46-02 H H H IX] P 0.0% 5.2% _|Base < - 0.0% 49% |Base<10 - 0.0% 4.1% Jase < 10 - -
lrouble Reports within 30 Days - DDS 46-03 H H H IX] P na 21.4% |Base < - na 14.3% ]Base < 10 - na 1.2% ase < 10 - -
Frouble Reports within 30 Days - DS1 46-04 H H H IX| P na 11.3% |Base < - 0.0% 4.8% ]Base<10 - 100.0% 7.3% ase < 10]. - -
Trouble Reports within 30 Days - DS3 46-05 H H H TX P na 25.0% [ Base < - na 5.9% | Base < 10 - nfa 12.5% ase < 10 - -
frouble Reports within 30 Days - ISDN/BRI 46-06 H H H TX P 4.7% 5.1% (0.38) Yeos 6.1% 4.3% 1.42 Yes 2.8% .3% (2.25) Yes HIT
% Trouble Reports within 30 Days - ISDN/PRI 46-07 H H H TX P na 0.1% Base < 10 - na 0.1% Base < 10 - na 1% Base < 10 - -
% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H]TX] P na 5.1% | Base <10 - na 4.3% |Base <10 - na .3% | Base <10 - -
% Mi Dus Dates Due to LOF - VGPL 47-0 L - - TX P 0.0% 0.6% (2.32) Yes 1.0% 0.8% 0.60 Yes 0.0% 2% (0.94) Yes HIT
% Missed Due Dates Dua to LOF - DS 4702 | L - - X P 0.0% 0.6% ase < 10 - 16.7% 0.6% 3ase < 10 - 0.0% .4% Base < 10 - -
% Missed Due Dates Dus to LOF - DDS 47-03 L - TX P va 0.0% ase < 10 - na 0.0% Base < 10 - n/a 0.0% Base < 10 - -
% Missed Due Dates Due to LOF - DS 47-04 L - - 1 IX1 P na 3.9% 3ase < 10 - 0.0% 1.6% |Base<10 - 0.0% 1.3% | Base<10 - -
d Due Dates Due to LOF - DS3 47-05 L - S lLIXl P va 0.0% |Base<10 : na 0.0% |Base<10 - wa 0.0% |Base<10 - -
Due Dates Due to LOF - ISDN/BRI 47-06 L - - TX P 2.6% 0.8% 3.49 No 3.0% 1.2% 2.64 No 2.8% 1.3% 2.36 No MISS
Due Dates Due 1o LOF - ISDN/PRI 47-07 L - -1xile 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
Due Dates Due lo LOF - ISDN/Combo 47-08 L - - 1TIX] P Va 0.8% |Base<10 - 0.0% 1.2% |Base < - 0.0% 1.3% | Base < 10 - -
 Due Dates Due to LOF > 30 Days - VGPL 47-09 L - - liXy e na 16.0% |Base <10 - 0.0% 14.6% _|Base < 3 a 0.0% |Base < 10 - -
Due Dates Dus to LOF > 30 Days - DSL 47-10 L - A IX1 P na 7.4% | Base <10 - 0.0% 9.7% |Base< - na 10.0% |Base <10 - -
Due Dates Due o LOF > 30 Days - DDS 47- L - - IX|] P na na__ |Base< - wa wa Jase < 10 - wa wa Base < 10 - -
% Missed Due Dates Due 1o LOF > 30 Days - DS 47- L - - X P nfa 37.5% ase < - nfa 40.0% ] Base < 10 - n/a 0.0% Base < 10 - -
% Missed Due Dates Due to LOF > 30 Days - DS3_ 47- L - - X P na n/a ase < - n/a na ase < 10 - n/a na Base < 10 - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/BRI 47-14 L - - X P 0.0% 0.0% Base < - 0.0% 8.5% 3as6 < - 0.0% 2.6% {0.38) Yes -
% Missed Due Dates Dus to LOF > 30 Days - ISDN/PAI 47- L - - TX P na na ase < - nva na Base < - n/a na Base < 10 - -
% Missed Due Dates Dus to LOF > 30 Days - ISDN/Combo 47- L - - TX P na 0.0% 3ase < - na 8.5% ase < - na 2.6% Base < 10 - -
% Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 L - - X P va 0.0% dase < - 0.0% 0.0% ase < - na 0.0% ase < 10 - -
% Missed Due Dates Due 1o LOF > 90 Days - DSL 47-18 L - - X] P n/a 0.0% ase < - 0.0% 0.0% 3ase < - wa 3.3% ase < 10 - -
% Missed Due Dateg Due to LOF > 90 Days - DDS 47-19 L - -l Txip n/a wa ase < - n/a na ase < 10 - na n/a ase < 10 - -
% Missed Due Dates Due to LOF > 80 Days - DS1 47-20 L - - X P na 0.0% Base < - na 0.0% 3ase < 10 - na 0.0% Base < 10 - -
% Missed Due Dates Due fo LOF > 90 Days - DS3 47-21 L - - B3 P na na Base < - va va __]Base< 0 - na nlg_ Base <10 - -
% Missed Due Dates Due to LOF > 80 Days - ISDN/BR! 47-22 L - -V IX] P 0.0% 0.0% |[Base< - 0.0% 0.0% |Base<10 - 0.0% 0.0% 0.00 Yes -
% Missed Due Dates Due to LOF > 90 Days - ISDN/PRI 47-23 L - - 1 IX] P na na {Base< - wa va Base <10 - na na Base < 10 - -
% Missed Du@ Dates Due to LOF > 90 Days - ISDN/Combo 47-24 L - -1 ™X] P na 0.0% |Base < - na 0.0% |Base <10 - na 0.0% |Base <10 - -
Avg. Dolay Days Due to LOF - VGPL 48-01 - - - X P na 134 Base < - 6.0 21,5 Base < 10 - n/a 14.5 Base < 10 - -
Avg. Delay Days Due to LOF - DS 48-02 - - - TX P na 10.9 Base < - 17.0 4.0 Base < 10 - na 14.3 Base < 10 - -
Avg. )ela§ Dais Due tg LOF - DDS 48-03 - - -1 IX] P na n/a Base < - Na n/a Base < 10 - na n/a Base < 10 - -
Avg. Delay Days Due to LOF - DS 48-04 - - - X P n/a 24.0 Base < - n/a 27.6 Basa < 10 - na 7.1 Base < 10 -
Avg. Delay Days Due to LOF - DS: 48-05 - - - TX ]| P na n/a Bass < - na na Base < 10 - na na Base < 10 - -
Avg. Delay Days due to LOF - ISDN/BRI 48-06 - - - TX P 11.8 8.5 Base < 10 - 17.9 113 Base < 10 - 21.2 9.3 4.06 No .-
Avg. Delay Days due to LOF - ISDN/PRI 48-07 - - - TX P na na Base < 10 - na na Base < 10 - n/a na Base < 10 - oy
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Dec-99 Jan-00 " Feb-00 Overall
SWBT/ | % Yes - 85% SWBT/ | % Yes - 81% SWBT/ | % Yes - 84% Result
Description PM | Tier 1| Tier 2| Tier3| Area| PB ] CLEC [Benchmark| Z-valwe | Resut | CLEC lBenchmark| z-vaiue | Resutt | CLEC |Benchmark] z-vaiue | Result 86%
Avg. Delay Days due to LOF - ISDN/Combo 48-08 - - - TX{ P n/a 8.5 Base < 10 - wa 11.3 Base < 10 - va 9.3 Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M - L JIX] P 44 9.2 (1.58) Yes 47 1.2 {1.95) Yes 60.2 124 5.45 No HIT
Avg. Delay Days for SWBT Caused Missed Dus Dates - DSL 49-02 M - L | TX] P na 4.1 Base < 10 - 17.0 6.4 Base < 10 - wa 4.8 Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DDS 49-03 M - L 17X P na va Base < 10 - wa [ Base < 10 - wa 20 }Base<10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS 49-04 M - L IX] P na 147 |Base<10 - wa 12.1 Base < 10 - na 6.7 Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS3_ 4906 | M - L ] IX] P n/a wa Basa < 10 - n/a n/a Base < 10 - na na Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BAI 49-06 | M - L | TX| P 14.3 20.3 (0.73) Yes 13.9 6.7 4.36 No 20.1 7.6 4.50 No MISS
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 49-07 M - L | TX] P 6.0 6.0 (0.01) Yes 388 114 10.73 No 20.0 211 Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo 49-08 M - L | TX] P na 203 |Base<10 - 2.5 6.7 Base < 10 - n/a 7.6 Base < 10 - -
% SWBT Caused Missed Due Dates > 30 )aJs_-\ﬁPL 50-01 - - X P 0.0% .4% (2.05) Yes 0.0% 0.6% {1.76) Yes 2.5% 0.1% 9.26 No HIT
% SWHT Caused Missed Due Daltes > 30 Days - DSL 50-02 11 xXT Pl oo% 1% | Base<10 - 0.0% 0.2% | Base <10 - 0.0% 0.1% | Base <10 - -
% SWBT Caused Missed Dus Dates > 30 Days - DDS 50-03 L - B W na .0% | Base < 10 - n/a 0.0% | Base <10 - na 0.0% | Base <10 -
% SWBT Caused Missed Due Dates > 30 Days - DS1 50-04 L - - TX P n/a 1.5% Base < 10 - 0.0% 0.6% Base < 10 - 0.0% 0.0% Base < 10 - -
% SWBT Caused Missed Due Dates > 30 Days - DS3 50-0: L - - X P na 0.0% Base < 10 - na 0.0% Base < 10 - va 0.0% Base < 10 - -
% SWB1 Caused Missed Due Dales > 30 Days - ISODN/BRI 5006 | L | - | - TTX[ P | 08% 26% (2.34) Yes 2.0% 04% 3.73 No 2.0% 0.6% 432 No MISS
% SWBT Caused Missed Due Dates > 30 Days - ISON/PRI 50-0 L - - TX P 0.0% 0.0% (0.19) Yes 2.0% 0.1% .06 No 0.0% 0.4% (1.86) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN/Combo 50-08 L - -1 IX] P va 2.6% | Base <10 - 0.0% 04% |Base<10 - 0.0% 0.6% | Base < 10 - -
[ime to Restore - VGPL - Dispatch 5201 H H H iE.d P 118 49 7.89 No 9.0 5.0 5.17 No 5.3 4.7 0.62 Yes MISS
[ime to Restore - DSL - Dispatch 52-02 H H H TX P 8.3 12.6 Base < 10 - na .4 Base < 10 - na 28.7 Base < 10 - [
[ime 1o Restore - DDS - Dispatch 52-03 H H H]TX|] P na 5 Base < 10 - wa .4 Base < 10 - na 3.5 Base < 10
[ime to Restore - DS1 - Dispatch 52-04 H H H | TX P 3.4 Base < 10 - 2.0 .0 Base < 10 - 42 3.0 Base < 10 - -
[lme to Reslore - DS3 - Dispatch 52-05 HIH]HJIWX] P wa Base < 10 - na .7__|Basa<10 - 1Y 4.4 Base < 10 - -
ime to Restore - ISDN/BRI - Dispatch 52-0€ H H H | TX]| P 11.9 5.04 No 8.1 5.6 284 No 7. 6 1.47 Yes MISS
Fiirie to Aestore - ISDN/PRI - Dispatch 52-0 H H H X P 3.1 4 Base < 10 - 145 5.4 Base < 10 - 8. 5. Base < 10 - -
[ime to Restore - ISDN/Combo - Dispatch 52-0 H H H X P 47 5 ase < - n/a 5.6 Base < 10 - 17 6 Base < 10 - -
[ime to Restore - VGPL - No Dispatch 52-09 H H H IX| P 0.5 P 3ase < - 2.8 : Base < 10 - 4.7 . Base < 10 - -
fime to Restore - DSL - No Dispaich 521 H H H X P n/a 3 ase < - n‘a Base < - n/a 4. Base < 10 -
Time to Hestore - DDS - No Dispatch 53- HIH]HIIXTP na 0.6 |Base <10 - Wa 0 Base < - n/a 0. Base < 10 -
Time to Reslore - DS1 - No Dispatch 52- H H H X P 04 0.5 Base < 10 - n/a 0 Jase < 10 - na 0. Base < 10 - -
Time to Restore - DS3 - No Dispaich 52- H H H X P na 1.0 Base < 10 - na 3ase < 10 - n/a 2.0 Base < 10 - -
ime 1o Restore - ISDN/BRI - No Dispatch 52-14 H H H TX P 0.7 1.6 (0.17) Yes 2.8 3ase < 10 - 1.3 1.9 (0.13) Yes HIT
ime to Restore - ISDN/PRI - No Dispatch 52- H H H]TX]| P 0.0 04 Base < 10 - n/a . 3ase < 10 - na 0.7 Base < 10 : -
Mean Time to Restore - ISDN/Combo - No Dispatch 652-16 H H H TX P na 1.6 Base < 10 - n/a 1.2 Base < 10 - na 1.9 ] Base < 10 - -
% Repeat Reports - VGPL 53-0 H H H TX P 2.1% 12.8% (2.18) Yes 11.1% 3% {0.31) Yes 5.2% 13.2% {1.80 Yes HIT
% Repeat Reports - DSL 53-02 H H H TX P 0.0% 12.5% | Base <10 - na 9% 3ase < 10 - na 13.8% Base < 10 - -
5 53-0 Al A HITX] P wa 200% |Base<10 - wa 9% | Base <10 - vVa 20.0%_| Base < 10 - -
53-04 H H H TX P 0.0% 9.7% |Base <10 - 100.0% 16.7% 3ase < 10 - 0.0% 9.4% }Base<10 -
-05 H H H X P nva 8.2% | Base <10 - n/a 12.5% | Base <10 - na . 2.5% |Base <10 - -
/BRI -06 H H H TX P 13.0% 4.0% {0.25) Yes 13.9% 14.3% 0.09 Yes 18.9% 4.6% 2.31 No HIT
VPRI 33-07 H H H TX P 0.0% 5.4% Base < 10 - 0.0% 8.6% Base < 10 - 0.0% 6.7% Base < 10 - -
'‘Combo 53-01 H H H TX P 0.0% 14.0% {Base <10 - na 14.3% | Base < 10 - .0% 14.6% | Base <10 - -
4 L | - [ T ixX[F| 04% 0.6% (3.35) Yes 0.6% 0.6% {122) Yes 5% 0.6% 2.17) Yes HIT
4-( L - L X P 143% 4.6% 1.69 Yes 0.0% 4.7% (0.87) Yes .0% 4.3% 0.95) Yes HIT
4-0 L L | TX] P 0.0% 2.3% (0.52) Yes .0% 1.9% 0.45 Yes .0% 2.5% 0.50) Yes HIT
54-04 L - L | TX] P 6.7% 4.19 0.69 Yes .0% 4.8% {0.46) Yes .5% 4.8% 0.42 Yes HI
54-0 Lt - T L iTxX[PT 00% 4.7%_ |Basa <10 - 0% 3.3% |Base<10 - 0.0% .2% | Base < 10 - -
- ISDN/BRI 34-0€ L - L TX P 2.9% 2.5% 1.50 Yes .9% 2.5% 1.36 Yes 2.5% .6% (0.28, Yes | HIT
N/PRI 54-0' n - L TX P 1% 0.1% 0.36 Yes 1% 0.1% 0.45 Yes 0.1% .0% 13 Yes HIT
Failure Frequency - ISDN/Combo 54-08 L - L TX P .9% 2.5% 0.90_ Yes 0.0% 2.5% 0.74) Yes 3.7% .6% 0.3 Yes HI
Avg. Install. Interval - 8.0 dB Loop (1-10 Loops) 55-0 - - -l1xX] 8 2.5 3.0 0.50) Yos 3.1 3.0 0.11 Yes 3.1 3.0 0.07 Yes H
Avg. Install. interval - 8.0 dB Loop {11-20 Loops) 55- - - - TX B 5.4 7.0 (1.60) Yes 7.8 7.0 0.82 Yes n/a 7.0 Base < 10 - HIT
Avg. Install. Interval - 8,0 dB Loop {Over 20 toops) 55 - - - TX B n/a 10.0 Base < 10 - na 10.0 Ba_sg< 0 - na 10.0 Base < 0 - -
Avg. Instali. interval - 5.0 dB Loop {1-10 Loops) 55-02. - - - X B 2.7 3.0 {0.31) Yes nwa 3.0 Base < 10 - na 3.0 Base < 10 - -
Avg. Install. Interval - 5.0 dB Loop (11-20 Loops) 55-02. - - x| B na 7.0 Base < 10 - na 7.0 Base < 10 - na 7.0 Base < 10 - -
Avg. Install. Interval - 5.0 dB L Over 20 Loops) 55-02 - - - X na 10.0 Base < 10 - na 10.0 Base < 10 - va 10.0 Base < 10 - -
Avg. Install. interval - BRI Loop (1-10 Loops) 55-0: - - - TX 4.3 3.0 1.27 Yes 6.7 3.0 3.72 No 59 3.0 2.92 No MISS
Avg. install. Intetval - BRI 1-20 L 55-0 - - - IX na 7.0 Base < 10 - na 7.0 Base < 10 - na 7.0 Base < - -
Avg. Install. Interval - BRI Loop (Over 20 L 0ops) 55-0. - - - IX nva 10.0 Base < 10 - na 10.0 3ase < 10 - n/a 10.0 Base < -
Avg. Install. interval - DS1 Loop (All Orders) 55-04. - - - TX nva Base < 10 - n/a .0 3ase < 10 - na 0 Base < - -
Avg. Instal. Interval - Analog Line Port (Al Orders) 55-05. - - - TX na Base < 10 - n/a .0 3ase < 10 - n/a .0 Base < - -
Avg. Install. Interval - Analog Trunk Port (Al Orders) 56-061 | - - - 1 IX 2.7 (0.31) Yes na .0 Jase < - wa .0 ase < 10 - -
Avg. install. Interval - DS1 Dedicated Circuit (1-10 Circuits) 55-07. - - - X na . Base < 10 - n/a .0 3ase < - na 0 ase < 10 - -
Avg. install. Interval - DS1 Dedicated Circult (11-20 Circults) 55-07.. - - - 1LTX na .0 Base < 10 - na .0 Base < 10 - na 0 ase < 10 - -
Avg. install. Interval - DS1 Dedicated Circult (Over 20 Circults) 55-07. - - - TX 3 n/a n/a - n/a n/a - n/a na - -
Avg. Install. Interval - DS3 Dedicated Circult (1-10 Circuits) 55-08. - - - 1 na 3.0 Base < 10 - na 3.0 Base < 10 - wa 3.0 Base < 10 - I
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Dec-99 Jan-00 Feb-00 Overali
SWBT/ | %Yes-  85% swBT/ | % Yes-  81% swBT/ | %Yes-  84% Result
Description PM _ | Tier 1| Tier 2 Tler3| Area| P/B | CLEC |Benchmark| ZVvale | Resut | CLEC |Benchmark] Z-Value | Result | CLEC |Benchmark| Z-value | Resun 86%
Avg. Instali, Interval - DS3 Dedlcaled Circuit (11-20 Clrcuits) _ 55-08. - - - TX B n/a 5.0 Base < 10 - na 5.0 Base < 10 - n/a 5.0 Base < 10 - -
Avg. Instali. Interval - DS3 Dedicated Circuit (Over 20 Circuits) 65-08. - : 1X| B va na - wa va - a va - -
Avg. Install. interval - ISDN-PRI (1-10 Loops) 55-09. - - IX|1 B n/a 3.0 Base < 10 - na 3.0 Base < 10 na 3.0 Base < 10 -
Avg. Install. Interval - ISDN-PRI (11-20 Loops) 55-09. - - - TX B n/a 7.0 Base < 10 - n/a 7.0 Base < 10 - /a 7.0 Base < 10 - -
Avg. Install. Interval - ISDN-PRI (Over 20 Loops) 55-09. - - - X B n/a 10.0 Base < 10 - wa 10.0 Base < 10 - na 10.0 Base < 10 - -
Avg. Install. Interval - Dark Fiber (1-10 Loops] 55-10. - -] TxX ] B va 3.0 Base < 10 - na 3.0 Base < 10 - na 3.0 Base < 10 -
Avg. Install. interval - Dark Fiber (11-20 Loops) 55-10. - - X B na 5.0 Base < 10 n/a 5.0 Base < 10 - n/a 5.0 Base < 10 - -
Avg. Install. Interval - Dark Fiber (Over 20 Loops) $5-10. B - -] IXi B na na - n/a na - wa na : -
Avg. Insiallation Interval - DSL - No Conditioning 55.1-0 Y Y H | TX P 7.2 6.8 1.28 Yes 7.7 7.9 {0.57) Yes 6.7 7.6 (2.79) Yes HIT
Avg. Insiallation Interval - DSL - Conditioni 55.1-02 Y Y H X P 14.2 11.5 1.08 Yes 204 15.0 5.31 No 16.3 144 0.63 Yes HIT
Avg. Installation Interval for L with LNP - 8.0 dB Loop 55.2-0 - - - TX B n/a n/a - na n/a - 35 na - -
Avg. Installation Interval for Loop with LNP - BRI Loop 55.2-02 - - - TX B8 n/a n/a - n/a n/a - 2.7 n/a - -
% Instalied Within 3 Days - 8.0 dB L. 1-10 Loops' 56-0 H H M| TX B 97.5% 95.0% (2.46) Yes 96.9% 95.0% {1.89) Yes 95.8% 95.0% {0.75) Yes HIT
% Installed Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-0 H H M ] TX B 93.3% 95.0% 1.67 Yes 81.8% 95.0% 13.18 No 100.0% 95.0% | Base < 10 - -
% Instalied Within 10 Days - 8.0 dB Loop (Over 20 Loops) 56-01. H H M TX B 100.0% 95.0% |Base<10 -~ n/a 95.0% | Base <10 - n/a 95.0% | Base<10 - -
% Installed Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02. H H M TX B 92.3% 95.0% 2.69 No 75.0% 95.0% | Base < 10 100.0% 95.0% |Base<10 - -
% Instalied Within 7 Days - 5.0 dB Loop (11-20 Looj 56-02.2 | H H M LES B na 95.0% |Base <10 - 100.0% 95.0% | Base < 10 - wa 95.0% |Base <10 - -
% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loo 56-023] H H MITX] B na 95.0% |Base<10 - na 95.0% |Base <10 - na 95.0% ] Base < 10 - -
% Installed Within 3 Days - BRI L 1-10 L 56-0. H H M]TX] B 71.6% 95.0% 23.43 No 58.3% 95.0% 36.67 No 64.0% 95.0% 31.00 No MISS
% Installed Within 7 Days - BRI Loop (11-20 Loops) 56-03.2 H H M| TX na 95.0% | Base < 10 - na 95.0% |Base<10 - na 95.0% [Base<10 - -
% Installed Within 10 Days - BRI Loop (Over 20 Loops) 56-0 H H 1 M TX na 95.0% |Base <10 - n/a 95.0% |Base<10 B n/a 95.0% |Base<10 - -
% Installed Within 3 Days - DS1 Loop {All Orders) 56-0411 H | H | M | IX 63.0% 0% | 3204 No 84.0% | 950% | 11.00 No 250% | 950% |Base<i0 MISS
% Installed Within 2 Days - Analog Line Port (All Orders) 56-05. H H M rX 100.0% .0% | Base < - 75.0% 950% |Base <10 - 100.0% 95.0% | Base <10 - -
% Installed Within 2 Days - Analog Trunk Port (All Orders) 56-06. H H M 1 TX na .08 Base < - na 95.0% |Base < - 0.0% 95.0% |[Base <10 - -
% Instailed Within 3 Days - DS1 Dedicated Clrcuit (1-10 Circuits) 56-07. H H M TX 100.0% 95.0% [ Base < - 0.0% 95.0% | Base < - 0.0% 95.0% | Base <10 - -
% Installed Within 5 Days - DS1 Dedicated Circuit (11-20 Circuits) 56-07.2 H H M | TX n/a 95.0% |Base <10 - n/a 950% |Base< - na 95.0% [Base<i10 - -
% Instailed On Time - DS1 Dedicated Circult (Over 20 Circuits) 56-07. H H M| TX na 95.0% na n/a 95.0% na - n/a 95.0% na -
% Installed Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) 56-08. H H M| TX 100.0% 95.0% |Base <10 - na 95.0% | Base <10 - 0.0% 95.0% {Base <10 -
% Installed Within 5 Days - DS3 Dedicated Circuit (11-20 Clrcuits) 56-08. H H M | TX na 95.0% | Base <10 - n/a 95.0% |Base <10 - na 95.0% | Base < 10 -
% Instalied On Time - DS3 Dedicated Clrcult (Over 20 Circuits) 56-0f H H M]TX] B na 95.0% na - na 95.0%. na - wa 95.0% na -
% Installed Within 3 Days - ISDN-PRI (1-10 Loops) 56-09. H H MITX] B na 95.0% {Base<10 - na 95.0% |Base <10 - na 95.0% |Base<10 - -
% Instailed Within 7 Days - ISDN-PRI (11-20 Loops) 56-09.2 H H M TX B na 95.0% | Base < 10 - na 95.0% ase < 10 - nwva 95.0% | Base <10 -
% Instailed Within 10 Days - ISDN-PRI (Over 20 Loops) 56093 | H] A | M]TX]| B Wa 95.0% | Base < 10 - /a 95.0% | Base < 10 - Wa 95.0% | Base < 10
% Installed Within 3 Days - Dark Fiber (1-10 Circuits) 56-10. H H M TX B n/a 95.0% | Base <10 - n/a 95.0%, | Base < 0 - 100.0% 95.0% |Base<10
% instailed Within 5 Days - Dark Fiber (11-20 Circuits) 56-10.2 H H M X B na 95.0% {Base <10 - na 95.0% ase < 10 - va 95.0% | Base < 10 - -
% instaied On Time - Dark Fiber (Over 20 Circults, 56-10. H H M| TX]| B na na - na wa - wa na - -
% Installed Within 4 Days for LNP with Loop - 8.0 dB Loop 56.1-0 H H - ] TX] B wa 95.0% na - wa 95.0% na - 98.5% 95.0% (3.53) Yes -
% Instalied Within 4 Days for LNP with Loop - BRI Loop 56.2-02 | H H - | TX] B na 95.0% | Base < 10 - wa 95.0% na - 100.0% 95.0% |Base<10 - -
Avg). Response Time for Loop Make-Up Information 57-0 L M1 M X 1.2 24 {17.61) Yes 3.9 6.5 (17.50) Yes 4.3, 4.0 2.55 No HIT
% SWBT Missed Dates Due - 8.0 dB Loop Field Work 58-0 H H H X P 0.5% 11.5% (9.76) Yes 1.0% 11.0% (7.98) Yes 4% 11.3% (6.58) Yes HIT
% SWBT Missed Dates Due - 8.0 dB Loop No Field Work 58-02 H H HITX] P 1.1% 0.2% .58 o 0.7% 0.2% 4.04 No A% 0.2% .69 No MISS
% SWBT Missed Dates Due - 5.0 dB Loop 58-03 H H H]TX| P 6.8% 3.9% .42 lo 0.0% 4.7% (2.44) Yes 40% ] 2.9% .08 Yes HIT
% SWBT Missed Dates Due - BRI L« 58-04 H H H TX P 23.3% 15.5% .93 o 30.5% 14.5% 9.40 No 23.8% 20.0% 2.19 No MISS
% SWET Missed Dales Dug - ISDN BRI Port 58-05 H H H ] TX] P J 100.0% ] 155% |Base<10 - na 14.5% }Base <10 - na 20.0% |Base<10 - -
% SWBT Missed Dates Due - DS1 Loop with Test Access 58-06 H H H TX P 14.6% .8% 1.55 Yos 7.9% RE 1.25 Yes 5.8% 4.9% 0.61 Yes HIT
% SWBT Missed Dates Due - DS1 Dedicated Transport 58-07 H H H > P 6.3% % (0.47) Yes 22.2% 1% 2.97 No 26.3% 4.9% 3.99 No MISS
% SWBT Missed Dates Due - ISDN/PRI 58-0! H H H TX P n/a 09 Base < 10 - 0.0% 4% {0.80) Yes 0.0% .2% 0.87) Yes HIT
% SWBT Missed Dates Due - DSL 58-09 H H H > P 12.1% 39 i79 No 15.5% 7.6% 6.93 No 16.0% 7% 1.60 No MiSS
% SWBT Missed Dates Due - Analog Trunk Port 58-1 H H H]TX] P 0.0% 9% (0.80) Yes 0.0% 4.7% |[Base<10 - 0.0% .9% 0.60) | Yes HIT
% SWBT Missed Dates Due - Subtending DD Combination Trunks 58- H H H 71X P 0.0% 9% 0.98) Yes va 4.7% Base < 10 - na 9% | Base <10 - -
% SWBT Missed Dates Dus - DS3 Dedicated Transport 58- H H H i3 P 15.4% 0.0% 0.84 Yes 0.0% 0.0% |Base<10 - 10.5% 0.0% 0.95 Yes HIT
% SWBT Missed Dates Duse - Dark Fiber 58- H H H{TX] P 0.0% 00% [|Base<10 - 77.8% 0.0% |Base<10 - 2.8% 0% 0.48 Yes -
% SWBT Missed Dateg Due - Analog Line Port 58-14 H H H|TX] P 0.0% .9% (0.80) Yes 0.0% 4.7% 17} o8 40.1% .92 23.84 No HIT
% Trouble Reports within 30 Days - 8.0 dB Loop 59-01 H H H]TX] P 5.8% .1% 11.71 No 8.0% 0% 11 o .6% 1% 10.80 No MISS
% Trouble Reports within 30 Days - 5.0 dB Loop 59-02 H H H X P 4.9% 2% 2.85 No 28.9% 2.0% .78 o 9% .0% 1.14 Yes MISS
% Trouble Reports within 30 Days - BRI Loop _ 59-03 H H HITX] P 27.4% A% 16.75 o 254% 4.3% 1891 o 15.6% .3% 9.78 No MISS
% Trouble Reports within 30 Days - ISDN BRI Ponl 59-04 H H H X P .0% 1% Base < 10 - wva 4.3% | Base< 10 - na .3% Base < 10 - -
% Trouble Reports within 30 Days - DS1 L 59-05 | H H HITX] P 1% 11.3% | (0.76 Yes 6.9% 4.8% .00 Yes 7.8% 3% 0.28 Yds HIT
% Trouble Reports within 30 Days - DS1 Dedicated Transport 59-06 H H H]1TX] P .0% 11.3% (1.42) Yes .0% 4.8% (0.95) Yes 26.3% 7.3% 3.00 No HIT
% Trouble Reports within 30 Days - ISDN/PRI 59-07 H H H TX P n/a 0.1% |Base<10 - .0% 0.1% (0.16} Yes 0.0% 0.1% (0.15) Yes HIT,
% Troubld Reporis within 30 Days - DSL 59-08 | H | H | HTXI P | 11.9% 52% 5.99 No 0% 49% 454 No 8.7% 2.1% 6.28 No MISS_|
% Trouble Reports within 30 Days - Analog Trunk Porl 59-09 H H H X P .0% 2.2% 0.60} Yes .0% .0% 3ase < - 0.0% 2.0% (0.49) Yes HIT
% Trouble Reports within 30 Days - Subtending DD Combination Trunks 59-10 H H H | TX] P .0% 2.2% 0.74) Yes na .0% | Base < - na 2.0% |Base<10 - -
% Trouble. Reports within 30 Days - DS3 Dedicated Transporl 59-11 H H H TX P. .0% 25.0% 1.86) Yes 0.0% 9% 8se < - 0.0% 12.5% (1.49) Yes HIT
% Trouble Reports within 30 Days - Dark Fiber 59-12 H H H TX P .0% 25.0% | Base <10 - 0.0% 9% Base < 0 - 0.0% 12.5% (2.98) Yes 2!
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Dec-99 Jan-00 Feb-00 Overall
sweT/ [ %Yes- _ 85% SWBT/ | %Yes-  81% SWBT/ | %Yes-  84% Result
Description _PM__|Tier 1| Tier 2/ Tier3| Area| P/B| CLEC _|Benchmark| ZValue | Resut | CLEC |Benchmadd zVaiue | Resut | CLEC |Benchmark| zValue | Resuit 86%
% Trouble Reports within 30 Days - Analog Line Port 59-1 H H H IX] P 6.3% 2.2% 1.09 Yes 0.0% 2.0% {0.74) Yes 0.0% 2.0% (1.77) Yes HIT

% Missed Dus Dates Due to LOF - 8.0 dB Loop 30-0 L - - x| P 0.0% 8.1% (16.47) Yes 0.2% 7.9% (12.74) Yes 0.1% 7.9% (16.12) Yes HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 30-0:. L - - > P 0.0% 0.6% (1.24) Yes 0.0% 0.8% (0.97) Yes 0.0% 0.2% (0.71) Yes HIT
% Mi Due Dates Due to LOF - BRI Loop 30-03 L - - X4 P 12.0% 0.8% 1717 No 14.8% 1.2% 19.36 No 17.8% 1.3% 23.13 No MISS
% Missed Due Dates Due to LOF - ISDN BRI Pori 60-04 L - -l IX] P 0.0% 0.8%__| Base < 10 - wa 2% | Base <10 - na 1.3%__|Base < 10 - -
% Missed Due Dates Due to LOF - DS1 Loop 80-05 L - TX| P 28% 3.9% (0.63) Yes 2.3% 6% 0.53 Yes 2.9% 1.3% 1.65 Yes HIT
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 L - lxXje 0.0% 3.9% (0.81) Yes 0.0% 6% | (0.54) Yes 5.3% 1.3% 1.42 Yes HIT
% Missed Due Dates Due 1o LOF - ISDN/PRI 60-07 L - -l IX} P na 0.0% _|Base <10 - .0% 0.0% 0.00 __Yes 0.0% .0% 0.00 Yes HT ]
% Missed Due Dates Dus to LOF - DSL 60-08 L - S S N 6.7% 0.6% A5 No 6% | 06% 15.97 No 11.6% .4% 24.58 No MISS
% Missed Due Dates Due to LOF - Analog Trunk Port 60-09 L - - IX ] P 0.0% 0.6% 0.30 Yes 0% 0.8% |Base<10 - 0.0% .2% (0.15) Yes HIT
% Missed Due Dates Due o LOF - Subtending DDC Trunks 60-10 L - - IX| P 0.0% 0.6% 0.37) Yes na 0.8% |Base< - na .2%__ | Base < 10 - -
% Missed Due Datas Dus to LOF - DS3 Dadicated Transport 60- L - - X1 P 0.0% 0.0% 0.00 Yes 0.0% 0.0% | Base < - 0.0% .0% 0.00 Yes HIT
% Missed Due Dates Due to LOF - Dark Fiber 60- L - - X P 0.0% 0.0% _|Base <10 - 11.1% 0.0% |Base< - 1.4% 0.0% 0.34 Yes -
% Mi Due Dates Due to LOF - Analog Line Port 60- L - - X P 0.0% 0.6% (0.30) Yes 0.0% 0.8% {0.46) Yes 0.0% 0.2% (0.54} Yes HIT
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-14 L - - rX P n/a 7.6% ]Base<10 - 0.0% 71% |Base<10 - 0.0% 6.5% |Base<10 - -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days 60- L - - X P na 16.0%_ ] Base <10 - na 14.6% |[Base<10 - va 0.0% _|Base < 10 - -
% M Due Dates Due to LOF - BRI Loop > 30 Days 60-1¢ L - T P 0.0% 0.0% 0.00 Yes 5.4% 8.5% {0.72) Yeos 6.6% 2.6% 1.26 Yes HIT
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 60-17 L - x| P na 0.0%__|Base < - na 8.5% Bage < 10 - n/a 2.6% [Base<10 - -
% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-18 L - - x| P 0.0% 37.5% |Base< - 0.0% 40.0% | Base< 10 - 0.0% 0.0% |Base <10 - -
% Missed Due Dates Due to LOF - D51 Dedicated Transport > 30 Days 60-19 L - - IX P va 37.5% | Base < - na 400% |Base<10 - 0.0% 0.0% [Base<10 - -
% M Due Datss Due fo LOF - ISDN/PRI > 30 Days 60-20 L - - lx|l e na na Base < 10 - na na Base < 10 - wa na Base < 10 - -
% Missed Due Dates Due to LOF - DSL > 30 Days 60-21 L - - IX|] P 0.0% 74% {1.59) Yes 6.7% 9.7% (0.51) Yes 1.9% 10.0% (2.11) Yes HIT
% Missed Due Daies Due to LOF - Analog Trunk Port > 30 Days 60-22 L : N el wa 16.0% | Base < - na 146% |Base<10 - na 0.0% | Base <10 - -
% Missed Due Dates Dus to LOF - Subtending DDC Trunks > 30 Days 60-23 L - S ILIX] P na 16.0% | Base < - na 14.6% }Base<10 - na 0.0% |Base<10 - -
% Missed Due Dates Due o LOF - DS3 Dedicated Transport > 30 Days 60-24 L - N el na na Base < - na wa ase < 10 - na na Base < 10 - -
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-25 L - - IX| P wa na Base < - 100.0% Wa ase < 10 - 0.0% na | Base <10 - -
% Missed Due Dates Dus to LOF - Analog Line Port > 30 Days 60-26 L - - IX P na 16.0% ]Base < - na 14.6% {Base<10 - a .0% | Base <10
% Missed Due Dates Dus to LOF - 8.0 dB Loop > 90 Days 60-27 L - -1 IxX] P na 0.4% |Base<10 - 0.0% 0.5% J Base < 10 - 0.0% .3% | Base < 10 - -
% Missad Due Dates Due to LOF - 5.0 dB Loop > 90 Days_ 60-28 L . - 1IX| P na 0.0% _|Base <10 - na 0.0% | Base < 10 - na .0% | Base < 10 : -
% Missed Due Dates Dua to LOF - BRI Loop > 90 Days 80-29 L - - IX] P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% Missed Due Dates Due to LOF - ISDN BRI Port » 90 Days 60-30 L - -1 Ixl P n/a 0.0%__|Base < 10 - n/a 0.0% _|Base <10 - na .0% | Base < 10 - -
% Missed Due Datos Due to LOF - DS1 Loop > 90 Days 60-31 L - 1 IXl P 0.0% 0.0% ase < 10 - 0.0% .0%_ | Base < 10 - 0.0% .0% | Base < 10 - -
% Missed Due Dates Dua to LOF - DS1 Dedicated Transport > 90 Days 60-32 L - - 1xlp wa 0.0% ase < 10 - na .0% | Base < 10 - 0.0% .0% | Base < 10 - -
% Missed Due Dates Dus to LOF - ISDN/PRI > 90 Days : c 60-33 L - x| Pe wa na ase < 10 - na va Base < 10 - na na Base < 10 - -
% Missed Due Dates Dus to LOF - DSL > 80 Days 60-34 L - - X P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 3.3% (1.90) Yes HIT
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-35 L - - X P na 00% |[Base<10 - na 0.0% _{Base<10 - na 0.0% Base < 10 - -
% Missed Dug Dates Due to LOF - Subtending DDC Trunks > 90 Days 60-36 L - - X P na 0.0% |Base<10 - wa 0.0% Base < 10 - na 0.0% Base < 10 - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-37 L - -1 x| P na na Base < 10 - na na Base < - na va Base < 10 - -
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 60-38 L R -1 IX] P wa na ase < 10 - 0.0% n/a Base < - 0.0% na Base < 10 - -
% Mi: Due Dates Dus o LOF - Analog Line Fort > 90 Days 60-39 L - - IX] P na 0.0% ase < 10 - wa 0.0% |Base< - na 0.0% ]Base <10 -

JAvg. Delay Days Due to LOF - 8.0 dB Loop 1-01 - - - IX] P va. 106 |Base <10 - 9.3 0. Base < - 85 97 Base < 10 - -
Avg. Delay Days Due to LOF - 5.0 dB Loop 1-02 - - - TX P n/a 13.4 Base < 10 - na 21. Base < - na 14.5 Base < 10 - -
Avg. Delay Days Due to LOF - BRI Loop -0: - - - X P 8.6 8.5 0,08 Yes 121 . 0.43 Yes 97 . 0.32 Yes HIT
Avg. Delay Days Due to LOF - iISDN BRI Porl 04 - - - x| e na 8.5 Base < - va . Base < 10 - wa . Base < 10 - -
Avg. Delay Days Due to LOF - DS1 L 5 -1 -1 -1T1mx|P 76 240 |Base< - 58 27. Base < 10 - 10.0 7. Base < 10 - -
Avg. Delay Days Due to LOF - DS1 Dedicated Transport -06 - - - x| P na 240 Base < - na 27. Base < 10 - 6.0 7. Base < 10 - -
Avg. Delay Days Due to LOF - ISDN/PRI -07 - - o Y Na na Base < 10 - na n/a Base < 10 - na n/a Base < 10 - -
Avg. Delay Days Due to LOF - DSL 1-08 - - - X} P 7.5 0.9 (1.31) Yes 10.2 4.0 (1.77) Yes 83 14. (1.10) Yes HIT
Avg. Detay Days Due to LOF - Analog Trunk Port -09 - - B N na 34 ase < - na 1.5 |Base<10 - na 14. Base < 10 - -
Avg. Delay Days Dus 1o LOF - Subtending DDC Trunks -10 - - - ™ P na 3.4 ase < - n/a 1.5 3ase < - na 14.5 Base < 10 - -
Avg. Delay Days Dus to LOF - DS3 Dedicated Transport - - - - - X | P na n/a 3ase < - n/a nfa ase < - na n/a Base < 10 - -
Avg. Jelgx_g_gxg_)ue to LOF - Dark Flber - - - - TX P nva na Base < - 36.0 n/a 3as6 < - 5.0 n/a Base < 10 - -
Avg. Delay Days Due to LOF - Analog Line Port 61- - - - ]X| e wa 134 Base < 10 - WL 21.5 ase < - na 14.5 Base < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62- M - L] T™X] P 6.0 7. Base < 10 - 8. 8.3 3ase < - 9.9 6.9 1.24 Yes -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Fleld Work 6202 | M - L | TX]| P 6 9. {1.00) Yes 5. 1.8 {0.45) Yes 108 6. 2.20 No HIT
Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M - L | TX P 0 9 {1.94) Yes Va 112 Base < 10 - 4. 124 {0.70) Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M - L JIX] P .0 20.! (2.90) Yes 133 6.7 7.29 No 9. 7.€ 1.14 Yes HIT
Avg. Delay Days for SWBT M Dus Dates - ISDN BRI Pont 62-0¢ M - L IX{ P 64.0 20. Base < 10 - na 6.7 Base < 10 - na 7. Base < 10 - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 L 62-0¢ M - L X P 6.8 4. (2.37) Yes 9.5 12.1 0.45 Yes 7.1 6.7 0.18 Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicaled T ransport 62 M1 - [ L ]ix|P 13.0 47 |Base<10 - 20.0 121 | Base < 10 - 6.8 6.7 |Base<i0 R -~
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 62:08_ | M - L [ IX ] P na 6 Base < 10 - na 11.4 | Base <10 - wa 21.1__|Base <10 - -
Avg. Delay Days for SWBT Missed Due Dates - DSL 62-09 M - L | X P 8.3 4 2.14 No 10.1 6.4 2.68 No 71 4.8 2.00 No MISS
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 6210 | M | - L | TX] P n/a 9 Bage < 10 - n/a 11.2 |Base<10 - na 124 [Base< 10 - -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 6211 | M - L | X P na 9. Base < 10 - na 112 JBase<10 - na 124 |Base <10 - ‘-
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 6212 | M B L ] TX] P 5.0 na | Base <10 - na na Base < 10 - 8.0 na Base < 10 - N
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Dec-99 Jan-00 Feb-00 Overall
swsT/ | %Yes-  85% SWBT/ | %Yes-  81% SWBT/ | % Yes-  B4% Result
Description PM__ |Tier 1] Tier 2 Tier3] Area | P/B | CLEC |Benchmark| Z-Value | Resuit CLEC _|Benchmark] 2Z-Valy Result CLEC |Benchmark] Z-value | Result 86%
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-13 M - L X P n/a n/a Base < 10 - 19.1 na Base < 10 - 3.0 na Base < 10 - -
Avg. Delay Days for SWBT Missed Due Datss - Anajog Line Port 62-14 M - L TX P n/a 9.2 Base < 10 - n/a 11.2 Base < 10 - 15. 12.4 0.52 Yas -
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Work 3-01 L - - TX P 0.0% 0.7% (2.30) Yes 0.0% 0.6% (1.93) Yas 0. 0.6% (2.03) Yes HIT
% SWBT Caused Missed Dug Dates > 30 Days - 8.0 dB Loop No Field Work -02 L - - X P 0.0% 0.0% (0.52) Yes 0.0% 0.0% 0.34) Yes 0.1% 0.0% 4.80 No HIT
% SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop -03 L - - TX P 0.0% 0.4% (1.09) Yes 0.0% 0.6% 0.87) Yes 0.0% 0.1% (0.56) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - BRI Loop 63-04 L - - X P 0.3% 2.6% {2.82) Yes 2.8% 0.4% .45 No 1.7% 0.6% 3.05 No IES
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port 63-0! L - - TX P 100.0% 2.6% |Base <10 - na 0.4% | Base <10 - wa 0.6% | Base <10 - -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop -0f L - - TX P 0.0% 1.5% 1.91) Yes .6% 0.6% {0.10} Yos 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport -0 L - - X P 0.0% 1.5% 0.49) Yes .6% 0.6% 2.14 No 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 33-08 L - - X P n/a 0.0% Base < 10 - .0% 0.1% (0.26) Yes 0.0% 0.4% (0.31) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DSL 33-09 L - - TX P 0.0% 0.1% 0.58) Yes 1.1% 0.2% 3.87 No 0.2% 0.1% 0.67 Yes HIT
% SWBT Caused Missed Dug Dates > 30 Days - Analog Trunk Port 63-10 L - - TX P 0.0% 0.4% 0.27) Yes 0.0% 0.6% _|Base< 10 - 0.0% 0.1% (0.12) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 63- 3 - - 1. TX{ P 0.0% 0.4% 0.33) Yes na 0.6% |Base <10 - na 0.1% |Base<10 - -
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport 63- L - - IX] P 0.0% .0% 0.00 Yes 0.0% 0.0% |Base <10 - 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 53- L - - IX| P 0.0% .0% | Base <10 - 11.1% 0.0% _|Base <10 : 0.0% 0.0% 0.00 Yes -
% SWBT Caused Missed Due Dales > 30 Days - Analog Line Port -14 L - - X P 0.0% 4% 0.27) o8 .0% 0.6% 0.42 es 3%, 0.1% 3.74 ] HIT
Trouble Report Rate - 8.0 dB Loop with Test Access 65- H H IX] P 2.7% 2.0% 6.56 No 6% 2.1% 4.75 o 2.8% 2.0% 7.76 o MISS
Trouble Report Rate - 5.0 dB Loop with Test Access 65- H H H]TX] P 1.6% 0.6% 6.91 No 7% 6% 13.29 o 1% .6% 3.06 No MiSS
[Trouble Report Rate - BRI Loop with Test Access £5- H H H TX P 19.3% 2.5% 25.71 No 15.6% 5% 2677 o .5% .6% 16.37 No MISS
Trouble Report Rate - ISDN BRI Port 65-04 H H H]{TX] P 0.0% 2.5% |Base<10 - 0.0% .5% | Base <10 - .0% .6% | Base < 10 - -
Trouble Report Rate - DS1 Loop with Test Access 65-05 H H H TX P 3.9% 4.1% 0.40) Yes 3.0% .8% (3.01} Yas .49 4.8% {2.59) Yes HIT
[Trouble Report Rate - DS1 Dedicated Tranggon 65-0€ H H H TX P 0.0% 4.1% 1.99) Yes 2.5% 4.8% (1.15) Yos .4 4.8% (0.81) Yes HIT
[Trouble Report Rate - ISDN/PRI 65-07 H H H X P 0.0% . 1% 0.42) Yes 0.0% 0.1% 0.47) s 0.0% 0.0% (0.43) Yes HIT
[Trouble Report Rate - DSL 6508 | H | A | B I IX| P} 77% 4.6% 432 No 6.3% 47% 92 No 4.6 43% 0.89 Yes MISS
Trouble Report Rate - Analog Trunk Port 65-09 H H H TX P 2.2% 0.6% 1.39 Yes 4.0% 0.6% .94 No 0% 0.6% (0.61) Yes HIT
E'rouble Report Rate - Subtending DDC Trunks 65-10 H H H TX P 0.0% 0.6% (0.68) Yes 0.0% 0.6% 0.71) Yes 2.6% 0.6% 2.21 No HIT
Trouble Report Rate - DS3 Dedicated Transport 65- H H H T P 0.0% 4.7% (2.25) Yes .9% 3.3% (1.26) Yes 0.0% 2% (2.05) Yes HIT
Trouble Report Rate - Dark Fiber 65-12 H H H TX P 0.7% 4.7% (3.29) Yes .2% 3.3% {(3.25) Yes 0.0% .2% (3.92) Yes HIT
Trouble Report Rate - Analog Line Port 65- H H H TX P 1.0% 0.6% 0.56 Yes 4% 0.6% 2.39 Na 0.3% .6% (0.58) Yes HIT
% Missed Repair Cc i -8dB Loop 66-0 H H H TX P 2.6% 8.3% (4.62) Yes 0.8% 7.3% (5.69) Yes 1.7% .8% (4.99) Yes HIT
Mean Time o Restore - 8.0 dB Loop with Test Access-Dispatch 7-0 H H H TX P 7.0 248 (8.72) Yes 59 23.8 (11.17} Yes .0 24.0 (12.37) Yes HIT
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispalch 7-02 H H H TX P 6.6 4. 1.97 No 6.0 5.0 141 Yes .7 4.7 0.77 Yes HIT
Time to Restore - BRI Loop with Test Access-Dispatch 7-03 H H H | TX P 7.8 5. 2.12 No 12.6 . 11.52 No .6 3 3.78 No MISS
lime lo Restore - ISDN BRI Port-Dispatch - - 7-04 H H H X P na 5. Base < 10 - [17 X Base < 10 - na 6. Base < 10 - -
[ime to Reslore - DS1 Loop with Test Access-Dispatch 7-05 H H H]IX] P 4.6 2, 3.93 No 5. I 5.50 No 5.2 0 4.85 No MISS
‘ [ime to Restore - DS1 Dedicated Transport-Dispatch 7-06 H H H]1Ix| P na 2. Base < 10 - 4. .0 Base < 10 - 10.7 0 Base < 10 - -
: lime to Restore - ISDN/PRI -Dispatch 7-07_| H H H]TX[ P na 4. Base < 10 - na .4 Base < 10 - na 2 Base < 10 - -
(ime to Restore - DSL -Dispatch 7-08 H H HITX] P 13.4 12.6 0.27 Yes 153 .4 3.94 No 10.5 28.7 (0.54) Yeos HIT
| Time to Restore - Analog Trunk Port-Dispatch 7-09 H H HITX] P 57 4. ase < 10 - 8.0 .0 Base < 10 - na_ 47 Base < 10 - -
lme to Restore - Subtending DDC Trunks-Dispatch 7-10 | H H HITX] P va 4. 3ase < 10 - na 0 Base < 10 - 43 47 |Base<10 - -
Time to Restore - DS3 Dedicated Transport-Dispatch 7- H H H TX P nfa. 6. ase < 10 - 0. 7.7 Base < 10 - na 4.4 Base < 10 - -
Time to Restore - Dark Fiber-Dispatch 7-12 H H H X P 13.7 6. 3ase < 10 - 3 7.7 Base < 10 - n/a 4.4 Base <10
lme to Restore - Analog Line Port-Dispaich 7-13 H H H TX P 32.5 4. Base < 10 - 35.9 5.0 Base < 10 - 2.4 4.7 Base < 10 - -
Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 7-14 H H H TX P 1.8 13.0 {0.79) Yes K 12.8 Base < 10 - 2 11.7 (1.26) Yes HIT
fime to Restore - 5.0 dB Loop with Test Access-No Dispatch 7-1¢ H H]HJTX] P na 1. Base < 10 - 1.8 Base < 10 - na . Base < 10 - -
lime 1o Restore - BRI Loop with Test Access-No Dispaich 7-16 H H H]lTX|] P 4.8 1, Base < 10 - 2. 1.2 Base <10 - 0.0 . Base < 10 - -
Tlime to Restore - ISDN BRI Port-No Dispaich 7-17 H H HITX| P _va 1, Base < 10 - na 1 Base < 10 - na . Base < 10 - -
[ime to Restore - DS1 Loop with Test Access-No Dispatch 7- H H H]1TX] P 29.5 5 99.28 No 0.7 0 Base < 10 - 08 0.5 ase < 10 - -
[ime to Restore - DS1 Dedicated Transport-No Dispatch 7- H H H]TX| P na 5 Base < 10 - na 0. Base < 10 - na 0.5 Base < 10 -
[ime to Restore - ISDN/PRI - No Dispatch 7- H H H | IX]| P na 4 Base < 10 - va : Base < 10 - wa 0.7 Base < 10 - -
Time to Restore - DSL -No Dispatch 7-21 H H H]TxX] P 0.3 . Base < - a : Base < 10 - 1.4 4 Base < 10 - -
Mean Time to Restore - Analog Trunk Port-No Dispaich 7-22 H H H]TX] P na 2 Base < - na . Base < 10 - na Base < 10 - -
ean Time to Reslore - Subtending DDC Trunks-No Dispaich 7-23 H H H | TX P n/a .2 Base < - n/a . Base < 10 - na Bage < 10 - -
ean Time to Restore - DS3 Dedicated Transport-No Digpatch 7-24 H H H TX P n/a 11.0 Base < - n/a . ase < 10 - n/a 2 Base < 10 - -
ean Time to Restore - Dark Fiber-No Dispatch 7-25 H H H | TX P n/a 11.0 Base < 10 - n‘a 3ase < 10 - n/a 2.0 Base < 10 - -
ean Time to Restore - Analog Line Port-No Dispatch 7-26 H H H TX P wa__ | 1.2 Base < 10 - na E dase < 10 - n/a 6  Base < 10 - -
% Out of Service < 24 Hours - 8.0 dB Loop 58 ( M - - TX P 97.4% 88.6% (6.19) Yes 99.2% 38.9% 7.47} Yes 98.3% 90.5% (6.56) Yes HIT
As - 8.0 dB Loop with Test Access 69-( H H H TX P 11.8% 2.1% (0.23) Yes 12.8% 3% .35 Yes 3% 12.0% 0.96 Yes HIT
% Repeat Reports - 5.0 dB Loop with Test Access £9-02 H H H TX P 6.5% 2.8% {1.26) Yes 15.6% .3% .85 Yes 1% 3.2% 0.47 Yes HIT
% Repeat;Reports - BRI Loop with Test Access -03 H H H T P 16.4% 4.0% 0.72 Yos 21.5% 4.3% .58 No 23.0% 4.6% 2.75 No MISS.
% Repeat Reports - ISDN BRI Port -04 H H H TX P na 4.0% |Base<10 - na 4.3% | Bass <10 - na 4.6%_ | Base<10 - -
% Repeat Reports - DS1 Loop with Test Access -05 H H H TX P 14.5% 9.7% {0.90) Yes 14.6% 6.7% | _(0.38) Yes 12.9% 9.4% {1.22) Yes HIT
% Repeat Reports - DS1 Dedicated Transpo 69-06 H H HETXI P na 19.7% |{Base<10 - 33.3% 6.7% | Base < 10 - 0.0% 9.4% |Base<10 - -
% Repeal Reports - ISON/PRI i 69-07 H H H]lTX] P na 54% |Base<10 - nja 8.6% |Base<10 - na 8.7% |Base<10 - ‘-
% Repeat Reports - DSL 69-08 H H H]TX] P 13.3% 12.5% 0.21 Yes 17.0% 12.9% 1,17 Yes 11.7% 13.8% (0.64) Yes HIT
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Dec-99 Jan-00 Feb-00 Overall
SWBT/ | % Yes - 85% SWBT/ | % Yes - 81% SwWBT/ | % Yes- 84% Result
Description PM__ [Tier 1] Tier 2| Tler3] Area| PB | CLEC |Benchmark| z-value | Result CLEC |Benchmark] Zz-vaiue | Result CLEC _|Benchmark] z-value | Resutt 86%
% Repeat Repoits - Analog Trunk Port 69-09 H H H TX P 0.0% 12.8% | Base <10 - 100.0% 12.3% ase < 10 - n/a 13.2% |Base <10 - -
% Repeat Reports - Subtending DDC Trunks 69-10 H H H ] TX P n/a 28% |Base<10 - nva 2.3% |Base<10 - 0.0% 13.2% |[Base<10 -
% Repeat Reports - DS3 Dedicated Transport 69-1 H H H TX P va 2% |Base< 10 - 0.0% .5% |Base<10 n/a .5% | Base <10 - -
% Repeat Reports - Dark Fiber 69- H H H TX P 33.3% .2% | Base <10 - 0.0% 2.5% | Base <10 - na .5% | Base < 10 - -
% Repeat Reporis - Analog Line Port 69- H H]HITIX] P 0.0% .8% | Base < 10 - 0.0% .3% | Base < 10 - 0.0% 2% | Base < 10 - -
% Trunk Blockage - SWBT End Office to CLEC 70-0 H H M | TX 2.6% 0% 1.63 Yeos 0.0% 1.0% (0.99) Yes 0.0% 0%, {1.00 Yes HIT
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M1 TX 0.5% 0% (0.50) Yes 0.1% 1.0% (0.94 Yes 0.1% 0% (0.85 Yes HIT
% 71-0 - H M| TX 0.7% 0% (2.34) Yes 1.0% 3.0% {2.00) Yes 1.3% 3.0% (1.65) Yes HIT
% Missed Due Dates - Interconnection Trunks 73-0 M - - L 10.2% 60.6% {149.74) Yes 10.4% 60.3% (131.40) Yes 4.4% 27.6% (76.39) Yes HIT
Avg. Delay Days for Missed Due Dates 74-0 L - - X P 26.0 52.4 (30.55) Yes 227 £69.8 (53.43) Yes 21.9 .2 (10.78) Yes HIT
% SWBT Missed Due Dates > 30 Days 75- L TX B 2.6% 2.0% 0.56 Yes 1.3% 2.0% {0.69) Yes 0.5% 2.0% {1.50) Yes HIT
Avg Trunk Restoral Interval 76-0 L - -} IX| P 4.1 567.3 (0.03) Yes 9.1 0.0 23.51 No 55 wa na -
Avg Restoration interval - Tandem Trunk Groups 77-0 H H M| TX na 1.0 Base < 10 - n/a 1.0 Base < 10 - na 1.0 Base < 10 -
Avg Restoration Interval - NonTandem Trunk Groups 77-0: H H M| TX 3 a 2.0 Base < 10 - __Na 2.0 Base < 10 - na 2.0 Base < 10 - -
Avg. Ir tion Trunk Install. Interval - Interconnection Trunks 78-0 H H - TX 22.8 20.0 2.80 No 25.9 20.0 5.94 No 16.5 20.0 (3.52) Yes MISS
Avg. Interconnection Trunk Install. Interval - SS7 78-02 H H - TX 15.0 20.0 Base < 10 - na 20.0 Base < - na 20.0 Base < 10 - -
Avg. Intercc tion Trunk Insiall. Interval - OS/DA 78-03 H H - TX 26.0 20.0 Base < 10 - na 20.0 Base < - 15.0 20.0 Base < 10 -
Avg. Interconnection Trunk Install, Interval - E-911 78-04 H H - 11X 18.0 20.0 Base < 10 - n; 20.0 Base < - 313 20.0 Base < 10 - -
DA Avg. Speed of Answer - North Texas 80-01-NT| - L - NT X: 0.4 Yes 5. 0.00 Yes . .40 Yes HIT
FAVQ. Speed of Answer - Southeast Texas 80-01-SE] - L - SE .8 (2.1 Yes 4. (1.10 Yos .60, Yes HIT
DA Avg. Speed of Answer - South Texas 80-01-ST] - L - ST 4 {0.5¢ Yes 5. {0.60) Yes 40! Yas HIT
DA Avg, §Qiec of Answer - West Texas B80-01-WT L - WT 4.7 1.20] Yeos .0 {0.80) Yg_s 3 0.80] Yes HIT
OS Avg. Speed of Answer - North Texas 82-01-NT| - L - NT .1 0.20] Yes .5 0.20 Yes X 0.10 Yes HIT
OS Avg. Speed of Answer - Southeast Texas 82-01-SE L - E .6 0.70] Yes .6 {0.70 Yes .3 (1.00) Yes HIT
0S Avg. Speed of Answer - South Texas 82:01-8T} - L - T 4 0.90; Yeos .4 {0.90 Yos 2.4 (0.90) Yes HIT
OS Avg. Speed of Answer - West Texas 82-01-WT| - L WT 4 .3 0.90 Yes .9 . {0.40; Yes , . {0.30) Yes HIT
'Z!nslall. Comp - < 10 Numbers per Order, Within 3 Bus. Days 87-01.1 - - TX 100.0% 100.0% {10.00) Yeas 100.0% 100.0% {10.00) Yes 100.C% 100.0% {10.00 Yes HIT
% Install, Comp - 11 through 20 Numbaers per Order, Within 7 Bus. Days 87-0 - - - TX n/a na Base < 10 - na na Base < 10 - na na Base < 10 - -
% Install. Completed - > 20 Numbers per Order, Within 10 Bus. Days 87-0 - - - TX na na Base < 10 - n/a n/a Base < 10 - a na Base < 10 - -
Avg. INP Instali. Interval < 10 Numbers per Order 88-01. L - - TX 1.6 3.0 (1.45) Yes 0.0 3.0 (2.99) Yes 0.3 3.0 {2.67) Yes HIT
Avg. INP Install. Interval - 11 through 20 Numbers par Ordar 88-01.2 | L - - TX n/a 7.0 Base < 10 - na 7.0 Base < 10 - na 7.0 Base < 10 - -
Avg. INP Ingtali. Interval > 20 numbers per Order 88-01.31 L - - TX na 10.0 Base < 10 - n/a 10.0 Base < 10 - na 10.0 Base < 10 - -
% _Trouble Reports Received Within 30 Days of Install. 89-0 M - - 1 TX 0.0% 2.8% (2.64 Yes 0.0% 2.7% 1.82 Yes 0.0% 2.9% (0.67) Yes HIT
% SWBT Caused Missed Due Dates 90-0 M - X P 0.0% 0.2% {0.77 Yes 0.0% 0.2% 0.51 Yes 0.0% 0.2% (0.18) Yes HIT
% of LNP Only Due Dates within industry Guidelines 91-0 - - X B 100.0% 36.5% (3.50 Yes 100.0% 36.5% 3.50) Yes 99.7% 96.5% (3.20) Yes HIT
% of Time the OSP Relsases Prior o the Exp.of the T2 Time: 92-0 - - - TX 99.7% 36.5% (3.17) Yes 99.9% 36.5% (3.35) Yes 99.6% 96.5% (3.07) Yes HIT
% of Customer Accounts Restructured Prior to LNP Due Date 3-0 L - -1 TxX]| B n/a 36.5% na - na 6.5% nva - 89.5% 96.5% 7.03 No -
LNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Only (1-19) - LEX 34-0 L M M| TX B 96.4% 0% (1.41) Yeos 99.1% 95.0% (4.07) Yes 98.2% 95.0% {3.17) Yeos HIT
LNP % FOCs Rec. Within 5 Hours - Res/Bus Loop (1-19) - LEX 34-02 L M M| TX 93.2% 95.0% 1.78 No 98.2% 85.0% (3.22) Yes 95.0% 95.0% {0.05) Yes HIT
LNP % FOCs Rec. Within 48 Hours - LNP Only (20+) - LEX 34-03 L M| MITX] B nla 95.0% |Base <10 - na 95.0% |Base < 10 - wa 95.0% | Base <10 - -
LNP % FOCs Rec. Within 48 Hours - LNP with Loop {20+) - LEX }4-04 L M| M]ITX] B na- 95.0% |Base<10 - n/a 95.0% |Base<10 - na 95.0% |Base<10 - -
LNP % FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19) - LEX 34-05 L M| M]TX] B 98.7% 95.0% 3.67) Yes 98.7% 95.0% 3.70) Yes 100.0% 95.0% (5.00) Yes HIT
LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50) - LEX 34-06 L M M]JTX 100.0% 95.0% {(5.00) Yes 100.0% 95.0% | (5.00) Yes 100.0% 95.0% | Base < 10 - HIT
LNP % FOCs Rec. On Time - LNP Comp Bus (514} - LEX 34-07 N MIMITX 1.9% 95.0% 3. No 100.0% 95.0% {5.00) Yes 100.0% 95.0% (5.00) Yes HIT
LNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Only (1-19) - EDI 34-08 L M M]TX 0.0% 95.0% |Base <10 - 99.1% 95.0% {4.08) Yes 96.0% 95.0% (1.01) Yes HIT
LNP % FOCs Rec. Within 5 Hours - Res/Bus Loop (1-19) - EDI 4-09 L M MTTX 7.7% 95.0% 17.32 No 92.9% 95.0% 211 No 97.1% 95.0% (2.11) Yes MISS
LNP % FOCs Rec. Within 48 Hours - LNP Only (20+) - EDI 34-10 L M M ™ nva 95.0% | Base <10 - na 95.0% !Base<10 - n/a 95.0% | Base< 10 - -
LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - EDI }4- L M M T 75.0% 35.0% | 20.00 No 92.3% | 950% 2.69 No wa _95.0% |Base <10 - MISS
LNP % FOCs Rec, Within 24 Hours - LNP Comp Bus (1-19) - EDI 34~ L M M TX 100.0% .0% | Base <10 - 93.8% 95.0% 1.26 Yes 100.0% 85.0% | _@OQ) Yes HIT
LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50) - EDI 94-1 L M M X n/a .0% {Base <10 - 100.0% 95.0% |Base<10 - na 95.0% |} Base <10 - -
LNP % FOCs Rec. On Time - LNP Comp Bus (51+) - EDI 94 -14 L M M TX na 35.0% | Base < 10 - 100.0% 95.0% | Base < 10 - na 95.0% [Base < 10 - -
Avg. Response Time for Non-Mech Rejects Retumed - LNP Only 95-0 L - - 1 TX B 6.1 .0 1.13 Yes .5 .0 1.48 Yes 4.2 5.0 (0.76) Yes HIT
Avg. Response Time for Non-Mech Rejects Retumed - LNP With Loop 95-02 L - - X ] B 8.0 .0 Base < 10 - 54 .0 0.44 Yes 3.3 5.0 (1.74) Yes HIT
Parcent LNP |-Reports in 10 Days. 98-01 H H M | TX P na na n/a - wa na n/a - 0.2% 1.8% (6.59) Yes -
JAvg. Delay Days for SWBT Missed Due Dates - LNP 9901 | M | M -1 IX| P na wa na - 9.6 1.8 (0.20) Yes 140 6.1 4.25 No -
Avg. Time of Out of Service for LNP Converslons Y0-0 H H - TX )] 8 8.9 60.0 (51.07) Yes 10.8 60.0 {49.20) Yes 6. 60.0 (53.46) Yes HIT
N M M - X B 99.2% 96.5% (2.65) Yes 98.1% 96.5% (1.56) Yes ] 99.5% 96.5% (2.95) Yes HIT
3 L - -] TX] P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yeos HIT
3 L | - T IX[ P 74 25.6 (1.63) | Yes 7.3 6.0 2.00 No 0.3 6.3 (8.79) Yes HIT
05 L - - TX B 100.0% 90.0% (10.00) Yes 92.9% 90.0% (2.86) Yes 100.0% 90.0% (10.00) Yes HIT
Required to Process a Request 06- - - - TX B 171 na - 16.0 na - 16.5 na - -
location Due Dates - Caged - Initial 07-0 H H M TX B 0.0% 5.0% (5.00) Yes 0.0% 5.0% {5.00) Yes 0.0% 5.0% (5.00) Yes HIT
‘Collocation Due Dates - Caged - Augments 07-02 H H M ] TX B na_ .0% | Base < 10 - na .0% | Base <10 - 0.0% .0% | Base <10 - -
Collocation Dus Dates - Cageless - Initlal 07-03 H H M TX B 0.0% .0% {5.00) Yes 0.0% .0% {5.00) Yes 0.0% .0% {5.00) Yes HIT
Collocation Due Dates - Cageless - Augments 07-04 H H M | TX B n/a .0% |Base<10 - 0.0% .0%__| Base < 10 - 0.0% .0% (5.00) Yes -
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Dec-99 Jan-00 Feb-00 Overall
SWBT/ | % Yes-  85% SWBT/ | %Yes-  81% SWBT/ [ %Yes-  84% Result
Description PM__ITler 1| Tier 2| Tier3] Area| P/B ] CLEC |Benchmark} ZVvale | Resut | CLEC |Benchmark| Z-vaive | Resut ] CLEC Berchmarkl Z.value | Result 86%
% Missed Collocation Due Dates - Shared Caged - Initial 7-0! H H M | TX B n/a 5.0% Base < 10 - 0.0% .0% Base < 10 - va 0% Base < 10 - -
% Missed Collocation Dus Dates - Shared Caged - Augments 7-0€ H HIMI!IX] B n/a 5.0% !Base<1 - wa .0% |Base< 10 - n/a .0% | Base <10 - -
% Missed Collocation Due Dates - Virtual - Initial 7-07 H H ] M]TX B 0.0% 5.0% Base < 1 - wva .0% 3ase < 10 - na 5.0% Base < 10 - -
% Missed Collocation Due Dates - Virtual - Augments 107-08 H H M { TX B na 5.0% Base < 10 - na .0% ase < 10 - na .0% Base < 10 -
Avg. Delay Days - Caged - Initiaf 108-01 L - rX B na na ase < 10 - va n/a ase < 10 - na na Base < 10 -
Avg. Delay Days - Caged - Augments 08-02 L - - TX B nva n/a ase < 10 - wva wa Base < 10 - na na Base < 10 - -
Avg. Delay Days - Cageless - Initial 08-03 L - X B n/a na ase < 10 - na na Base < 10 - n/a va Base < 10 - -
Avg. Dslay Days - Cageless - Augments 08-04 L - - TX B na na 3ase < 10 - na na Base < - na na Base < 10 - -
Avg. Delay Days - Shared Caged - Initial 08-05 L - - X n/a na ase < 10 - n/a na Base < - na na Base < 10 - -
Avg. Delay Days - Shared Caged - Augments 08-06 L - - TX nwa na ase < 10 - na na Base < - n/a na Base < 10 - -
Avg. Delay Days - Virtual - Initial 08-07 L - - TX B n/a na ase < 10 - nva na Base < - n/a va Base < 10 - -
Avg. Delay Days - Virual - Augmenis 08-08 | L - B nwa_ | na Base < 10 - na va Base < - na na Base < 10 - -
% of Collocations Requests within Guldelines - Caged - Initlal 09-01 L - X 100.0% 90.0% {10.00) Yes 100.0% 90.0% {10.00) Yes 100.0% 90.0% {10.00} Yes HIT
% of Collocations Requests within Guidelines - Caged - Augments 09-02 L - - 11X 88.2% 90.0% 1.76 No 100.0% 90.0% (10.00) Yes 100.0% 90.0% (10.00) Yes HIT
% of Collocations Requests within Guidelines - Cageless - Initial 0903 ] L - - 17X] B 99.1% 90.0% (9.07) Yes 98.8% 90.0% (8.75) Yes 99.4% 90.0% (9.35) Yes HIT
% of Collocations Requests within Guid - Cageless - Augments 09-04 L - - 11X 100.0% 10.0% ase < 10 - 100.0% 90.0% |Base < - 100.0% 30.0% (10.00: Yes -
% of Collocations Requests within Guidslines - Shared Caged - Initial 09-05 L - s 100.0% 0.0% |Base<10 - na 90.0% _ | Base < - na 0.0% | Base <10 - -
% of Collocations Requests within Guidelines - Shared Caged - Augments 09-06 L - - X nva | 80.0% 3ase < 10 - n/a 90.0% 3a50 < - na }0.0% | Base <10 -
% of Collocations Requests within Guldelines - Virtual - Inftia 09-07 L - - X 100.0% 90.0% (10.00) Yes n/a 00.0% ase < - na 90.0% | Base < 10 - -
|ié of Collocations Requests within Guidelines - Virtual - Augments -08 L - X n/a 90.0% |Base <10 - va 0.0% ase < 10 - na 90.0% | Base <10 - -
Percent of Updates into DA Database within 72 Hours -0 L - hEd B 99.95% 95.0% (4.95) Yes 100.00% | 95.0% (5.00) Yes 100.00% | 95.0% (5.00 Yes HIT
Average Update interval for DA D -0 L - - TX B 21.0 48.0 (27.02) Yes 28.3 48.0 !19.75) Yes 33.1 48.0 {14.93) Yes HIT
% of Database Accuracy for Manual Matss 112-01 L - - TX B 100.0% 97.0% (0.03) Yes 100.0% 97.0% (0.03) Yes 100.0% 97.0% (0.03) Yes HIT
Premature Disconnects - Coordinated Hot Cuts - LNP 114-01 H H M TX :] 0.0% 2.0% (2.00) Yes 0.1% 0% (1.94) Yos 0‘1_%_&; .0% {1.95) Yes HIT
Premature Disc - Coordinated Hot Cuts - LINP with Loop 4-02 H H M | TX B 0.5% 2.0% (1.53) Yes 3.9% .0% 1,93 No 11,2% 0% 9.18 No MISS
Premature Disconnects - Coc d Hot Cuts - INP 4-03 H H]M]TX wa .0% Base < 10 - nva .0% 3a58 < - na .0% Base < 10 - -
Premature Disconnects - Coordinated Hot Cuts - INP with Loop 4-04 H H M1 TX n/a .0% | Base <10 - na .0%__|Base < - na .0% Base < 10 -
Premature ts - Frame Due Time - LNP 4-05 H H | M| TX n/a .0% na - wa .0% | Base < - wa .0% | Base <10 - -
Premature cts - Frame Due Time - LNP with Loop 114-06 | H H 1 M]TX n/a 0% n/a - 1.0% .0% {0.99) Yes 4.2% .0% 2.16 No -
> of Premature Di wects - Frame Due Time - INP 114-07 | H H M | TX na .0% na - na .0% | Base < 10 - na .0% |Base <10 - -
% of Premature Disconnacis - Frame Due Time - INP with Loop 114-08 | H H]M]TX va .0% na - na ,0% ] Base < 10 - na .0%__ ] Base <10 - :
lLﬂ;E disconnect/Cross Connect Interval - Coor. Hot Cuts - LNP 14.1-01] M M - | TX n/a 00.0% na - 100.0% 0.0% 0.00 Yes 100.0% | 100.0% 0.00 Yeos HIT
Loop Discc /Cross Connect interval - Coor. Hot Cuts - LNP with Loop 14.1-02] M M - LTIX na 00.0% na - 98.7% 0.0% 2.00 No 99.3% 00.0% 2.00 No MISS
JLoop Discx /Cross Connect inferval - Coor. Hot Cuts - INP ’ 14103 M| M - LIXx na 00.0% na - na .0% | Base < - na 00.0% | Base <10 - -
JLoop D /Cross Connect Interval - Coor. Hot Culs - INP with Loop 41041 M MT - | TX n/a 00.0% na - va .0% | Base < - na 00.0% | Base <10 - :
fLoop /Cross Connect Interval - Frame Due Time - LNP 41051 M M - TX na 00.0% n/a - na 00.0% |Base < - n/a )0.0% ase < 10 - -
Loop Disconnect/Cross Connect Interval - Frame Due Time - LNP with Loop 41-06] M M - jd n/a 00.0% n/a - 96.4% )0.0% 2.00 No 93.0% )0.0% 2.00 No MISS
Loop Disconnect/Cross Connect Interval - Frame Due Time - INP 4107l M M| - 1 TX na 00.0% na - na )0.0% | Base < 10 - na 0.0%_| Base < 10 - -
Loop Disconnect/Cross Connect Interval - Frame Due Time - INP with Loop 41-08] M ] M -1 T™X} B n/a 100.0% na - na )0.0% {Base <10 - na 00.0% | Base <10 - -
% SWBT Caused Delayed Coor. Cutovers - Coor. Hot Cuts - LNP -01 L - - TX B 0.0% 1.0% (1.00) Yes 0.0% 0% 1.00) Yeas 0.0% 0% (1.00) Yes HIT
% SWBT Caused Delayed Coor. Cutovers - Coor. Hot Cuts - LNP with Loop -02 L - - TX B 3.2% 2.0% 0.21 Yes 4.4% 0% 0.63) Yes 2.8% .0% (0.16) Yes HIT
% SWBT Caused Delayed Coor. Cutovers - Coor. Hot Culs - INP -03 L - -1 X] B n/a .0% | Base < 10 - na 0% _|Base<10 - wa .0%_ | Base< - -
% SWBT Caused Delayed Coor. Cutovers - Coor. Hot Cuts - INP with Loop -04 L - - TX B na 0% |Base<10 - na 0%, Base < 10 - na .0% _|Base < - -
% SWBT Caused Delayed Coor. Cutovers - Frame Due Time - LNP -05 L - -1 IX] B va .0% va - na 0% |Base<10 - na 0% | Base< - -
% SWBT Caused Delayed Coor. Cutovers - Frame Due Time - LNP with -06 L - LS na 0% na - 3.3% 2.0% 0.32 Yes 3.1% 0% 0.68 Yes HIT
% SWBT Caused Delayed Coor. Cutovers - Frame Due Time - INP -07 L - - 1T na .0% na - n/a .0% |Base<10 - na 0% |Base<10 - -
% SWBT Caused Delayed Coor. Cutovers - Frame Due Time - INP with Loop -08 L - - TX n/a 0% na - nva 0% !Base<10 - na .0% Base < 10 - -
% Missed Mech. INP Conversions - M . - X 90.9% .0% 82.46 No 26.7% 0% 25.67 No na 0% | Base <10 - MISS
% NXXs Loaded/Tested Prior to LERG 174 H H - 1 T™X 33.3% 100.0% | Base < 10 - 40.0% 50.0% (0.34) Yes 47.4% 80.0% (1.30) Yes HIT
and Testin 18-0 L - - TX P 10.0 na 3886 < - 11.3 0. Base < - 15.3 4.0 1.24 Yes -
19+ HJl H B el 9.7 45.7 ase < - 228 8. Base < - wa 5.0 |Base<10 - -
ocessed within 30 Business Days 20- - - - X n/a 90.0% | Base < - va 90.0% |Base < - n/a 90.0% | Base <10 - -
es Provided for Authorized BFRs Within 10 Business Days - H - TX n/a 30.0% | Base < - va 80.0% | Base < - n/a 90.0% | Base < 10 - -
Quotes Provided for Authorized BFRs Within 30 Business Da -02 H -1 IX o/a 0.0% | Base < - na 90.0% |Base < - n/a 90.0%_| Base < 10 - -
Quuotes Provided for Authorized BFRs Within 90 Busi Days -03 H H - TX n/a 30.0% | Base < - na 90.0% | Base < - na 90.0% | Base <10 - -
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Dec-99 Jan-00 Feb-00 Overall
SWBT/ | °o Yes - 85% SWBT/ | ®oYes - 81% swBT/ | % Yes- 84% Result
Description PM  ITier 1] Tier 2} Tier3] Area| P/B ] CLEC |Benchmark| Z-Value [ Result CLEC |Benchmark| Z-Value l Result CLEC |Benchmark] Z-Value I Result 86%

Total # Submeasures 640 640 640
# with Z Scores 328 323 . 34
# with *“Base < 10" or Blank 311 317 299
Critical Z Vaiue 1.70 1.70 1.70
Number of Submeasures Met 279 262 287 282
Number of Submeasures Missed 50 . 61 54 47
Success Ratio - All Measures 84.8% 81.1% 84.2% 85.7%
Total # Tier 2 Submeasures 336 336 336
# with Z Scores 194 195 201
# with "Base < 10" or Blank 142 141 135
Number of Submeasures Met 154 1568 166 162
Number of Submeasures Missed 40 39 35 35
Success Ratio - Tler 2 Measures Only 79.4% 80.0% 82.6% 82.2%
Total # Tier 1 and/or Tier 2 Submeasures 528 528 528
# with Z Scores 290 286 304
# with "Base < 10" or Blank 238 242 224
Number of Submeasures Met 242 230 255 [ 248
Number of Submeasures Missed 48 56 49 44
Success Ratlo - Tier 1 and/or Tier 2 Measures 83.4% 80.4% 83.9% 84.9%
Total # Tier 3 Submeasures (FCC 20) 31 321 321
# with Z Scores 182 176 184
# with "Base < 10" or Blank 139 145 137
Number of Submeasures Met , 143 . 138 150 148
Number of Submeasures Missed : 39 38 34 32
Success Ratio - Tier 3 Measures (FCC 20) 78.6% 78.4% 81.5% 82.2%

Notes: .

(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT: two or more results of No = MISS. A dash means the result is nelther a hit nor a miss and is not counte
{2) A Critical Z Value of 1.70 Is now being used for counting hits and misses on all HOMR reports, reg of the ber of m @s reporied.
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Dec-99 Jan-00. Feb-00 Overall
SWBT/ | % Yes-  86% swBT/ | %Yes-  84% swBT/ | % Yes- 84% Result
Description PM_ |TiertjTior2| Areal PB | CLEC |Benchmark| Z-Value | Resut | CLEC |Benchmark| Z-Vale | Resut | CLEC |Benchmark] Zvaie | Resutt 88%
Avg. Resp. for OSS Pre-Order - Address Verification - DATAGATE -0 L M | CO B 2.7 4.7 (2.00 Yes .5 4.7 (2.20 Yes .0 4.7 .70 Yes HIT
Avg. Resp. for OSS Pre-Order - Req. for Teiephona Number - DATAGATE -2 L M | CO B 2.7 45 (1.80 Yes .0 4.5 {(1.50, Yes , 4.5 .40 Yes HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR - DATAGATE -0 L M | CO 3.2 8. (3.40 Yes X 6. 3.00 Yes . 6. .30 Yes HIT
Avg. Resp. for OSS Pre-Order - Serv. Availability - DATAGATE -04 L M | Cco 0.7 6. .90 Yes 0. 6. (5.80 Yes 0. 6. (5.80' Yes HIT
Avg. Resp. for OSS Pra-Order - Serv. Appointment Scheduting - DATAGATE -0 L M | Co 0.7 0 0.30 Yas 0.4 .0 (0.6( Yes 1.0 0 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Dispatch Regulred - DATAGATE -0€ L M | CO 8.3 12.6 4.30 Yes 8.6 12.6 4.0 Yes 9.5 12.6 3.10 Yes HIT
Avg. Resp. for OSS Pre-Order - PIC - DATAGATE o -0 L M | CO 19.3 28.0 8.70 Yes 19.4 28.0 (8. Yes 18.3 28.0 (9.70 Yes HIT
Avg. Resp. for OSS Pre-Order - Address Verification -VERIGATE -0 L M | CO 4.9 4.7 0.23 Yes . 4.7 0.64 Yes 2.9 4.7 {(1.80; Yes HIT
Avg. Resp. for OSS Pre-Order - Reg. for Telephone - VERIGATE -0 L Mlco|l B 2.4 4 (2.09) Yes X 4.5 1.69) Yes .0 4. 1.50 Yes HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR - VERIGATE - L M | CO B 27 6 {3.92) Yas 3.94) Yes : X 4.26) Yes HIT
Avg. Resp. for OSS Pre-Order - Serv. Avallability - VER SATE - L M CO| B 7.9 6. 1.32 Yes X 3.01) Yes . X 3.76) Yes HIT
Avg. Resp. for OSS Pre-Order - Serv. Appointiment Scheduling - VERIGATE - L M | CO B 1.2 1.0 0.18 Yes 0. .0 (0.43) Yes 0. .0 0.25) Yes HIT
Avg. Resp. for OSS Pre-Order - Dispaich Required - VERIGATE - L M | CO 5.8 12.6 (6.85) Yes 5. 12.6 {7.41) Yes 5. 12.6 7.29) Yes HIT
Avg. Resp. for OSS Pre-Order - PIC - VERIGATE -14 L M | CO 18.2 na - 204 n/a - 15.5 n/a - .
Avg. Resp. Rec. within 12 sec. - Address Verification - DATAGATE -0 L M | CO 97.2% 95.0% 2.20 Yes 99.7% 95.0% 4.70; Yes 99.5% 85.0% 4.50 Yes HIT
Avg. Resp. Rec. within 8.5 sec. - Heq. for Telephone Number - DATAGATE 2-02 L M | cO 99.6% 95.0% 4.60, Yes 99.1% 95.0% 4.10 Yes 99.1% 95.0% 4.10) Yes | HIT
Avg. Resp. Rec. within 1 13 sec. - Req. for CSR - DATAGATE 2-03 L M CO 99.7% 95.0% 4.70 Yes 99.4% 95.0% 4.40 Yes 99.4% 95.0% 4.40! Yes | HIT
Avg. Resp. Rec. within 16 sec. - Service Avallability - DATAGATE -04 L M CO 100.0% 95.0% (5.00 Yes 99.9% 95.0% 4.80) Yes 100.0% 95.0% 5.00; Yes HIT
Avg. Resp. Rec. within 2 sec. - Serv. Appo Scheduling - DATAGATE -05 L M_| CO 98.4% 95.0% (3.40] Yes 99.0% 95.0% 4.00, Yes 7.5% 95.0% {2.50, Yes HIT
Avg. Resp. Rec. within 25 sec. - Dispaich Reguired - DATAGATE -06 L M CO 99.9% 95.0% {4.90, Yes 99.9% 95.0% 4.90 Yes 3.6% 80.0% 3.60 Yes HIT
Avg. Resp. Rec. within 60 sec. - PIC - DATAGATE -07 N M {1 CO 99.8% 95.0% {4.80 Yes 99.6% 95,0%" 4.60 Yes 9.7% 95.0% 4.70; Yes HIT |
Avg. Resp. Rec. within 7 sec. - Address Verification - VERIGATE -08 L | M| C B 86.6% | 90.0% 3.38 No B1.9% | 90.0% 8.12 No 34.5% 90.0% 4.52) Yes MISS
Avg. Resp. Rec. within 6 sec. - Req. for Telephons Number - VERIGATE -09 L M ] C B 2% 80.0% (1.17) Yes 76.4% 80.0% 3.58 No 76.8% 80.0% 3.23 No MISS
Avg. Resp. Rec. within 10 sec. - Req. for CSR - VERIGATE -10 L M CO B 4% 30.0% (8.44) Yes 98.5% 30.0% (8.54) Yes 99.4% 90.0% {9.37) Yes HIT
Avg. Resp. Rec. within 13 sec. - Service Avallabiiity - VERIGATE - L MJCO| B 98.4% 30.0% {8.41) Yes 95.8% 0.0% (5.85) Yes 97.3% 90.0% (7.30) Yes HIT
Avg. Resp. Rec. within 3 sec. - Service Appointment Scheduling - VERIGATE - L | MlCO] B 98.1% 30.0% (8.06) Yes 99.3% 20.0% ! (9.29) Yes 99.1% 90.0% (8.12) Yes HIT
Avg. Resp. Rec. within 19 sec. - Dispaich Required - VERIGATE - L M | CO B 99.0% 30.0% {8.96} Yes 99.7%. 90.0% (9.66) Yes 100.0% 90.0% {10.00) Yes HIT
Avg. Resp. Rec. within "x* sec. - PIC - VERIGATE -14 L M | CO B na n/a - n‘a na - na na - -
rEASE Average Response Time -01 - - IX P 0.58 0.64 0.00 Yes 0.52 0.59 0.00 Yes 0.43 0.43 0.00 Yes HIT
0SS Interface Avallability - DATAGATE 4-01. - H | CO 99.7% 99.5% 0.20' Yes 0.0% 99.5% .50 Yes 00.0% 99.5% {0.50) Yes HIT
OSS Interface Availabllity - VERIGATE 4-01.2 - H Cco 100.0% 99.5% 0.50 Yes 30.0% 99.5% .50 Yes 00.0% 99.5% {0.50) Yes HIT
0SS Interface Availability - LEX 4-01, - H | CO 99.9% 99.5% 0.40 Yes )0.0% 99.5% .50 Yes 00.0% | 99.5% 0.50 Yes HIT
0SS Interface Availablity - ED| 4014 | - |'H I'CO 0.0% | 995% 0.50, Yes 0.0% | 995% 50 Yes 00.0% | 995% 0.50 Yes | HIT
0SS Interface Avallability - TOOLBAR 4-01.5 - H CO 0.0% 99.5% 0.50 Yes )0.0% 99.5% 0.50 Yes 100.0% 99.5% 0.50 Yes HIT
0SS Interface Avallability - LRAF 4-01.6 - H | CO )0.0% 99.5% 0.50, Yes 00.0% 99.5% 0.50 Yes 100.0% | 99.5% 0.50 Yes HIT
Consumer EASE Avallabili 4-02 - H TX 00.0% 39.5% 0.00 Yes 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
Business EASE Avallability 4-03 - H TX 00.0% 39.5% 0.00 Yes 100.0% 99.5% 0.00_ Yeos 100.0% 99.5% 0.00 Yes HIT
% FOCs Rec. Within 5 Hours - Residence and Simple Business - LEX -01 L M X 98.3% 0% (3.26) Yes 98.9% 95.0% (3.86) Yeos 97.9% 95.0% (2.93) Yes HIT
% FOCs Rec. Within 24 Hours - Complex Business (1 - 200 Lines) - LEX -02 L M | TX B 98.2% 34.0% (4.20) Yes 98.9% 94.0% (4.92) Yes 98.3% 94.0% {4.28) Yes HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - LEX >-03 L M { TX na 34.0% | Base < 10 - na 94.0% |Base<10 - n/a 94.0% | Base <10 - -
i % FOCs Rec. Within 5 Hours - UNE Loop (1-50) - LEX 5-04 L M X 97.5% 5.0% (2.53) Yes 97.5% 95.0% (2.48) Yes 92.9% 95.0% 2.07 No HIT
i % FOCs Rec, Within 48 Hours - UNE Loop (50 +) - LEX -05 L M | TX va }4.0% | Base < 10 - n/a 94.0% |Base <10 - wa 94.0% | Base < 10 - -
! % FOCs Rec. Within 5 Hours - Switch Ports - LEX — -06 L M TX B 100.0% 95.0% | Base< 10 - 82.5% 95.0% 12.50 No 75.9% 95.0% 19.14 No MISS
H % FOCs HRec. Within 5§ Howrs - Residence and Simple Business - EDI -07 L M | TX B 97.4% 95.0% (2.42) Yeos 98.8% 95.0% (3.76) Yes 98.4% 95.0% (3.35) Yes HIT
: % FOCs Rec. Within 24 Hours - Complex Business (1 - 200 Lines) - EDI 08 | L [ M| 1X| B na 94.0% |Base<i0 - a 94.0% |Base <10 - Wa 94.0% |Base<10 - -
i % FOGs Rec. Within 48 Hours - Complex Business (200+ Lines) - EDI 5-09 L M | TX na 94.0% | Base < 10 - na 94.0% |Base <10 - n/a 94.0% | Base <10 - -
i % FOCs Rec. Within 5 Hours - UNE Loop (1-50} - EDI -10 L M X 85.8% 95.0% 9.17 No 96.2% 95.0% (1.23) Yes 98.4% 95.0% | (3.36) Yes HIT
| % FOCs Rec. Within 48 Hours - UNE Loop (50 +) - EDI - L M | TX n/a 94.0% | Base < 10 - na 94.0% |Base <10 - na 94.0% | Base <10 - -
‘ % FOCs Rec. Within 5 Hours - Switch Ports - EDI - L M | TX na 95.0% |Base < 10 - na 95.0% | Base <10 - na 95.0% |Base<10 - -
% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man. ~ L M TX 97.0% 95.0% {1.95) Yes 08.8% | 950% (3.81) Yes 97.5% 95.0% {2.50) Yos | HIT
% FOCs Rec. Within 24 Hours - Complex Business (1 - 200 Lines) - Man. >-14 L M | TX 96.2% 94.0% {2.19 Yes 98.0% 94.0% {4.04) Yes 97.7% 94.0% (3.66) Yes HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - Man. - L M | TX na 094.0% ] Base < 10 - n/a 94.0% |Base <10 - n/a 94.0% |Base <10 - -
% FOCs Rec. Within 24 Hours - UNE Loop {1-50) - Man. - L M TX 94.9% 95.0% 0.15 Yes 98.1% 95.0% (3.07) Yes 75.3% 95.0% 19.70 No HIT
% FOCg Rec, Within 48 Hours - UNE Loop (50 +) - Man. - L M { TX n/a 94.0% | Base <10 - wa_ | 94.0% |Base<10 - n/a 94.0% |Base <10 - -
% FOCs Rec. Within 24 Hours - Switch Ports - Man. -18 L M X B 36.4% 94.0% 57.64 No 100.0% 94.0% (6.00) Yes 57.1% 94.0% | Base <10 - -
! Average Time 1o Return FOC {Hours) - Residence and Sknple Business - LEX -01 - - X - 12 nwa - 1.0 na - 1.0 n/a - -
; Average Time to Retum FOC (Hours) - Complex Business (1 - 200 Lines) - LEX 5-02 - - X - 4.3 na - 2.7 na - 3.2 na - -
! JAverage Time to Retum FOC (Hours) - Complex Business (200+ Lines) - LEX 3-03 - - 1L Ix! - wa n/a - na wa - na n/a - -
Average Time to Return FOC (Hours) - UNE Loop (1-50) - LEX -04 - - T - 0.9 na - 1.2 na - 2.0 na - -
Average Time to Retun FOC Ho_ur§) - UNE Loop (50 +) - LEX 5-05 - - IX | - na na - wa na - Vi na - -
Average Time to Return FOC uula) - Switch Ports - LEX -06 - - Xy - 0.2 na - 104 na - . va - -
Average Time to Return FOC (Hours) - Residence and Simpie Business - EDI -07 - -1 TX] - 0.7 va - 07 na - . na - -
Average Time to Return FOC !-oufs) - Complex Business (1 - 200 Lines) - EDI -08 - -l @] o na na - na na - n/a na - -
Average Time to Retum FOC (Hours) - Complex Business (200+ Lines) - EDI -09 - -1l - na na - na nja - na wa - -
Average Time to Return FOC (Hours) - UNE Loop (1-50) - EDI 5-10 - - IX | - 24 na - 1.6 na - 1.1 n/a - - -
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Dec-99 Jan-00 Feb-00 Overail
SWBT/ | % Yes-  B6% SWBT/ | % Yes-  84% SWBT/ | % Yes-  84% Result
Descrip PM_ ITier Tier2fAreal PB] CLEC 1B k| Z-vatue | Resut | CLEC |Benchmarkf z-vaiue | Resut | CLEC Bsnchmarkl Z-Value | Result 88%
Average Time to Return FOC (Hours) - UNE Loop (50 +) - EDI - - - TX - n/a n/a - na na - n/a n/a - -
Average Time to Return FOC {Hours) - Swiich Ports - EDI -12 Xl - va na - na na - va n/a -
Average Time to Return FOC (Hours) - Reskd: and Simple Bust - Man. - - - TX - 14.5 n/a - 14.9 na - 14.9 n/a - -
Average Time to Return FOC (Hours) - Complex Busl {1 - 200 Lines) - Man. -14 - - TX - 20.3 n/a - 269 na - 15. n/a - -
Average Time to Return FOC (Hours) - Complex Busi: (200+ Lines) - Man, -15 - TX - na nva - n/a na - na n/a -
Average Time to Return FOC (Hours) - UNE Loop (1-50) - Man. -16 - X - 42.9 na - 244 na - 32.1 na - -
Average Time to Return FOC (Hours) - UNE Loop (50 +) - Man. 5-17 - - TX - n/a nva - n/a n‘a - n/a na - -
Average Time to Return FOC (Hours) - Switch Ports - Man. 61 - B e 148.7 na A 26.5 na - 221 na - -
% Mech. Completions Returned Within One Hour - LEX 7-0 L - TX B 99.9% 7.0% (2.94) Yes 100.0% 7.0% (3.00) Yes 99.2% 7.0% 2.18) Yes HIT
% Mech. Completions Returned Within One Hour - EDI 7-0; L - TX 39.8% 7.0% (2.78) Yes 100.0% 7.0% (2.99) Yeas 99.0% 7.0% (2.03) Yes HIT
% Mach. Completions Returned Within One Day - LEX 7.1-01 - - X 7.5% 7.0% 9.51 No 91.1% 7.0% 5.89 No 92.9% 7.0% 4.11 No MISS
% Mech. Completions Ret Within One Day - EDI 7.1-02 - - 1 IX] B 7.1% 7.0% {0.07) Yes 98.2% 7.0% (1.16) Yes 98.6% 7.0% (1.56) Yes HIT
e Time to Return Mechanized Completions (Hours) - LEX -0 L - TX - 0.03 n/a - 0.02 a - 0.09 n/a - -
e Time to Return Mechanized Completions (Hours) - EDI -02 L - X - 0.16__ va - 0.15 n/a - 0.20 n/a
Percent Rejects - LEX -0 - - jcol - 37.2% nva - 40.7% n/a - 40.1% nfa - -
Percent Rejecls - ED! 3-02 - - [¢e] - 25.0% na - 26.3% na - 22.1% na - -
{% Mech. Rejacts Ret. with One Hour of Batch Process - LEX 10-01 L - CO 100.0% 7.0% (2.95) Yes 100.0% 7.0% (2.97) Yes 99.9% 7.0% (2.89) Yes HIT
% Mech. Rejects Ret. wlth One Hour of Batch Process - EDI 10-02 L - CO 100.0% 7.0% 2,98 Yas 100.0% 7.0% (2.96) Yes 100.0% 7.0% (2.97) Yes HIT
% Manual Rejects R d and Returned Within Five Hours 10.1-01 L - co 69.5% 7.0% 27.55 No 82.4% 7.0% 14.60 No 78.9% 7.0% 18.14 No MISS
Mean Time to Return Mechanized ReJects { Rejects (Hours) LEX 11-0 - - CO - 0.10 na - 0.04 na - 0.06 na - -
o Return Mechanized Rejects (Hours) - EDI 11-02 - - CO - 0.47 nva - 0.46 n/a - 0.34 na - -
Mean Time 10 Return Manual Rejects B d via LEX or ED} 11.1-01 - - CO|] B 357 5.0 30.65 No 28.5 5.0 23.47 No 7.5 .0 2.55 No MISS
Mechanized Provisloning Accuracy 12-01 L L co| P 951% 94.1 L 171 Yes 97.1% 34.6% (29.86) Yes 90. 8% 94.8% 55.53 No HIT
Order Process % Flow Through - EASE -01 L HlCO| P 98.2% 92.0% (61.02) Yes 98.3%. 1.9% (69.72) Yes 98.0% 90.4% {65.05) Yes HIT
Order Process % Flow Through - LEX -02 L H CcO P 88.3% 92.0% 21.84 No 87.9% 1.9% 25.67 No 7.3% 90.4% 18.53 No MISS
Order Process % Flow Through - EDI -03 L H [¢s] P 98.2% 92.0% (61.76) Yes 98.0% 1.9% (48.37) Yes 36.9% 90.4% {61.37) Yes HIT
4-01 - - cO P 0.00% 0.04% 0.84) Yes 0.00% 0.11% (1.28) Yes .00% .09% {1.24) Yes HIT
4-02 - - JCO| P 0.00% 0.00% .00 Yes 0.00% 0.00% 0.00 Yes .00% .00% 0.00 Yes HIT
4-0: - - ]COo| P 0.00% 0.00% .00 Yes 0.00% 0.02% {0.24 Yeos % 0.01% {0.16 Yes HIT
Formatted Mech. Bilts 5-0 L H TX 99.9% 99.0% (0.85) Yos 100.0% 99.0% 1.00 Yes 100.0% 99.0% (1.00 Yes HIT
6- L - | COo 100.0% 95.0% 5.00 Yes 1000% | 95.0% 5.00] es 100.0% 95.0% (5.00 Yes | HIT
7 L M | CO 98.1% 98.8% 27.7 No 98.0% 99.1% 47.15 No 98.3% 99.0% 33.14 No MISS
8- L H TX B 76.3% 95.0% 8.6¢ No 92.2% 95.0% 2.76 No 100.0% 95.0% (5.00) Yes MISS
limeliness —_— 9-0 - - [o]e] B 97.1% 0.0% 2.15) Yes 98.4% 0.0% (3.44) Yes 1.3% 0.0% 3.68 No HIT
Percent Unbillable Usage - CRIS (AMAVECS) 20-0 - - [ofe] - 0.10% na - 0.07% n/a - .06% va - -
rcent Unblllable Usage - CABS 20-02 - - CC - 0.04% n/a - 0.04% Vi - .08% nva - -
C Average Speed of Answer QSOA) Seconds - Dallas 21-01 - - oe] P 5.0 13.6 {8.56) Yes 4.0 21.0 (16.97 Yes 4.0 10. (6.56) Yes HIT
C Average Speed of Answer (SOA) - Seconds - Allanc 21-02 - - C P 6.0 13.6 7.56 Yes 7.0 21.0 {13.97 Yes - 6.0 10. (4.586) Yes HIT
C Grade of Service (GOS) - Dallag 22-01 H {1 CO P 97.2% 90.7% (2391 Yeos 97 8% 84.9% (36.91 Yes 98.9% 91.0% (29.50} Yes HIT
C Grade of Service (GOS) - Alliance 22-0: - H |[cCO| P 96.6% 90.7% (37.74 Yos 96.7% 84.9% (658.42) Yes 97.4% 91.0% (42.47) Yes HIT
LSC - Dallas 230 - L CO P 0.0% 5.6% (26.04) Yes 0.0% 7.7% 29.69) Yes 0.0% 6.0% (27.09) Yes HIT
LSC - Alliance 23-( - L CO P 0.0% 5.6% (45.38) Yes 0.0% 7.7% (51.46) Yes 0.0% 6.0% (48.26) Yes HIT
LOC Average Speed of Answer (SOA) - Seconds 24 - - |col P 12.0 16.0 {4.00) Yes 8.9 7.6 1.30 Yes 9.3 | 8.9 0.36 Yes HIT
25- - HICO| P 87.2% 84.0% (19.26) Yes 93.3% 90.5% (20.74 Yes 01.8% | 683% (24.34) Yes HIT
26- - L |co| P 0.0% 0.1% (7.74) Yes 0.0% 0.2% (10.85 Yes 0.0% 0.2% (9.39) Yes HIT
nstall. Interval-Field Work-Res. 27- H HIcw] P 3.0 38 (5.30) Yes , 4 (5.63) Yes .4 4. (6.18) Yes HIT
nstall. Interval-Fleld Work-Res. 27 H H DF | P 2.8 4 (5.28) Yes 3. 5.42 Yes 2.7 . (7.56) Yes HIT
nstall. Interval-Field Work-Res. 27 H H HS P 3.0 [: (5.85) Yes 5. Yes (7.59) Yes HIT
nstall. Interval-Field Work-Res. 270 H H ST P 2 . (4.75) Yes , . 4. Yes (5.38) Yes HIT
nstall, Interval-Fleld Work-Bus. 7-02 H H]CW} P 4 .7 144 Yes .4 4. 1. Yes 4 (1.59) Yes RIT
nstall. Interval-Fleld Work-Bus, 27-02 H HI{DF] P .6 (1.16) Yes 3. 1.00 Yes 4 (0.74) Yes HIT
nstall. Interval-Field Work-Bus. 7-02 H H HS P .4 1.59_ Yes 3. 1.60 Yes 1.69 Yes HIT
Mean Install. Interval-Fleld Work-Bus. 702 | H] HISTI P . g 0.99 Yes 4 40 0.79 Yes I (1.73) Yes | HIT
nstall. Interval-No Field Work-Res. 7-0. H HICW]| P 0.07 0.57 23.14 Yes 0.06 0.61 (25.07) Yes .08 .63 (22.57) Yes HIT
nstall. interval-No Field Work-Res. 7-0! H H DF P 0.06 .50 {36.04 Yes .04 0.47 (36.72) Yes .05 .50 (32.07) Yes HIT
Mean Install. Interval-No Field Work-Res. 7-0. H HIHS] P 0.04 .48 41.70) Yes .05 0.49 (32.60) Yes .06 .52 (32.62) Yes HIT
nstall. Interval-No Field Work-Res. 27-0! H H{ST| P .07 0.49 (21.89) Yes .08 0.50 {15.33) Yes .10 0.50 {15.62) Yes HIT
. Interval-No Field Work-Bus. 27-04 H HJCW] P . 0.60 3.22) Yes 0.09 0.56 3.56) Yes 0.70 3.73) Yes 1] HIT
. Interval-No Fleld Work-Bus. 27-04 H HIDF] P 0.17 0.68 4.28 Yes .19 0.61 4.20) Yes 0.80 3.18] Yes HIT
; Interval-No Fleld Work-Bus. 27-04 H H HS P 0. 0.71 4,01 Yes .30 0.71 4.50) Yes 0.78 (6.62) Yes HIT
. interval-No Field Work-Bus. 27-04 H H ST P 0.22 0.75 59) Yes .05 0.72 2.99) Yes 5 0.70 (3.66) Yes HI
. Interval-Fieid Work-UNEs 27-05 H H CW P .0 .8 .43) Yes 4. 2.13) Yes .0 4. (4.99) Yes HIT
. Interval-Field Work-UNEs 27-05 H H DF P .4 .4 0.30 Yes 3 .26) Yos .9 12.50) Yes HIT
. Interval-Field Work-UNES 27-05 H H HS P .0 .5 2.85) Yes X 4 1.35 Yes .0 (3.35) Yes HIT
. Interval-Field Work-UNES 27-05 H H ST P .2 .9 1.42 Yes 3. 7 .01) Yes 2.5 8 (3.03) Yes HIT '
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Dec-89 Jan-00 Feb-00 Overall
sweT/ | %VYes- _ 86% swet/ | %Yes-  B4% SWeT/ | %Yes-  84% Result
Description PM__iTier 1l Tier 2} Area] PB | CLEC |Benchmark| Z-Value | Resuft CLEC |Benchmark] Z-Value | Result CLEC 1Benchmark| Z-Vaiue | Resuit 88%
Mean Install. Interval-No Field Work- UNEs 27-06 H HICW] P 0.13 0.57 (7.01) Yes 0.23 0.60 {6.95) Yes 0.08 0.64 (9.96) Yes HIT
Mean Install. Interval-No Fieid Wortk- UNEs 27-06 H HIDF] P 0.14 0.52 (11.32) Yes 0.17 0.49 (12.11) Yes 0.54 (12.53) Yes HIT
Mean Install. Interval-No Flsld Work- UNEs 27-06 H H | HS P 0.22 0.51 (7.53) Yes 0.18 0.52 (9.75) Yes 0.56 {14.83) Yes HIT
Meoan Install. Interval-No Fleld Work- UNEs 27-06 H HISTI P 0.11 0.52 6.84) Yes 0.24 0.52 4.36 Yes .12 0.53 {7.99) Yes HIT
% Install. within 5 days-Field Work-Res. 28- - - JCWI P 34.0% 89.0% 4.10) Yes 93.6% 87.5% 4.85) Yes 34.1% 86.7% {6.63) Yes HIT
% Inslall. within 5 days-Field Work-Res. 28- - - DbF P 96.0% 92.6% 4.58) Yes 96.1% 93.1% 4.30) Yos 7.3% 92.7% (7.55) Yes HIT
% Install. within 5 days-Field Work-Res. 28- - - HS P 96.0% NT% 5.00) Yes 36.3% 92.8% 4.52) Yes 36.3% 91.5% (6.92 Yes HIT
% Install. within 5 days-Field Work-Res. 28-01 - - ST P 86.2% 90.3% (4.11) Yes 36.5% 91.0% (4.04) Yos 98.8% 90.8% {6.92 Yes HIT
% Instali, within 5 days-Fleld Work-Bus. 28-02 - - JCwl P 86.2% 87.9% 0.69 Yes 5%, 86.7% (1.99) Yes 94.9% 88.8% (2.81 Yes H
% Install. within 5 days-Fleld Work-Bus. 28-02 - - DF P 92.6% 88.9% (2.18) Yes 92.8% 91.2% 0.98) Yes 93.9% 89.9% {2.44 Yes HIT
% Install. within 5 days-Fieid Work-Bus. 28-02 - - lHS] P 86.3% 90.7% 25 No 88.0% 91.6% 2.22 No 89.7% 93.1% 234 No MISS
% Install. within 5 days-Field Work-Bus. 28-02 - ST| P 91.5% 86.4% (1.75) Yes 77.0% 88.5% 4.96 No 94.4% 89.4% (2.10) Yes | HIT
% Install. within 3 days-No Fleld Work-Res. 28-03 - - JCW] P 1 100.0% | 87.7% .41) Yes 100.0% | 964% | (13.26) Yes 00.0% | 969% | (11.12) Yes HIT
% Install. within 3 days-No Fleld Work-Hes. 28- - - DF P 100.0% 98.1% .79) Yes 00.0% 98.5% (12.02) Yes 00.0% | 98.3% (13.27) Yes HIT
% Install. within 3 days-No Field Work-Res. 28- - - HS | P 00.0% 98.4% 4.73) Yes 00.0% 98.5% {13.17) Yes 00.0% 97.7% (15.60) Yes HIT
% Install. within 3 days-No Fleld Work-Res. 28 - | S8sTl P 00.0% | 98.2% (9.41) Yes 00.0% | 98.6% (7.06) Yes 100.0% | 98.4% (7.08) Yes HIT
% Install. within 3 days-No Field Work-Bus. 28-04 - - JCWl P 00.0% | 97.7% (3.07) Yes 0.0% 7.8% (3.06) Yes 00. 97.4% (3.00) Yes HIT
% Install. within 3 days-No Field Work-Bus. 28-04 - - JDF] P} 100.0% 37.0% (3.02) Yes )0.0% 36.9% .98) Yes 00.0% | 95.3% (2.91) Yes HIT
% tnstall. within 3 days-No Field Work-Bus. 28-04 - - HS P 100.0% 97.0% (3.05, Yes 100.0% 7.2% 3.80) Yes 00.0% 7.0% (3.05) Yes HIT
% tnstall. within 3 days-No Field Work-Bus. 28-04 - - ST| P 100.0% 7.3% (216 Yes 00.0% 35.7% (3.13) Yes 00.0% 7.1% (1.87) Yes HIT
% Install, within 5 days-Fleld Work-UNEs 28-05 - - lcwi p 99.4% 88.7% (4.45 Yes 36.8% 7.3% (3.88 Yes 97.5% 37.3% 6.52) Yes HIT
% Install. within 5 days-Fleld Work-UNEs 2805 - - |DFI P 95.4% 91.6% (2.27, Yes 7.9% | 92.5% (3.14 Yes 97.3% 1.9% 4.12) Yes HI
% Install. within s-Fleld Work-UNEs 28-05 - - | HS] P} 1000% | 914% (5.74 Yes 2% 92.5% (3.67, Yes 96.4% 92.0% .36) Yes HIT
% Install. within 5 days-Fleld Work-UNES 28-05 - P 97.9% 89.3% (2.68 Yes 1% 90.4% (1.24) Yes 98.8% 30.4% .69) Yes HI
% Install. within 3 days-No Fleld Work- UNEs 28-06 - - JCwW]l P 100.0% 97.7% 4.34) Yes 00.0% | 96.6% (5.89) Yes 00.0% 7.0% .47) Yes HIT
% Install. within 3 days-No Field Work- UNEs 28-06 - - |DFl P 00.0% 98.0% (5.94) Yes 00.0% | 98.3% (6.13) Yes 00.0% 7.9% (6.85) Yes HIT
% Install. within 3 days-No Fleld Work- UNEs 28-06 - - |HS}| P 00.0% 98.2% (5.18) Yes 000% | 98.3% (5.69) Yes 00.0% | 97.6% (7.84) Yes HIT
% Install. within 3 days-No Fleld Work- UNEs 28-08 - - | SsT] P 0% | 98.1% (3.53) Yes 00.0% | 98.3% (3.80) Yes 00.0% | 08.2% (3.75) Yes HIT
% SWBT Missed Due Dates - Field Work-Res. 29-01 H HlCw] P 4% 11.5% (2.71) Yes 4% 0.3% (3.61) Yes .0% A% (5.22) Yes HIT
% SWBT Missed Due Dates - Fleld Work-Res. 29-01 H H DF P .9% 2.4% {3.97) Yes .0% .3% 5.06) Yes 9% 3% | (8.89) Yes HIT
% SWBT Missed Due Dales - Fleld Work-Res. 29-0 H H HS P .8% 2% (4.48) Yes 9% 4% 4.89 Yes 7% .6% (7.38) Yes HIT
% SWBT Missed Due Dates - Field Work-Res. 29-0 H H]ST| P .2% 0% (5.52) Yes 4.7% 4% 4.78) Yes 3.6% 7% 6.77) Yes HIT
% SWBT Missed Due Dates - Field Work-Bus. 20-02 H H | CW P 4.9% .9% 241 No 4.9% 0.4% 2.83) Yes 71% .2% 0.63) Yes HIT
% SWBT Missed Due Dates - Fleld W us. 29-02 H DF P A% 3% .44 Yos 9.8% 1% 1.14 Yes 7.8% .0% 0.18) Yes HIT
% SWBT Missed Duse Dates - Fleld W us 29-02 H H HS P 3.6% 3% 2.83 No 13.6% .9% 3.05 No 11.8% 7%, 1.34 Yes MISS
% SWBT Missed Due Dates - Fleld Work-Bus. 2002 | H] HIST| P 58% 11.4% | (2.58) Yes 42% 0% {2.63) Yos 51% 0.0% | (2.37) Yos HIT
% SWBT Mi: Due Dates - No Fleld Work-Res. 29-03 H HlCw] P 0.10% 0.23% (2.76) Yes 0.04% 0.19% (3.85) Yes 0.02% .18% (4.22) Yes HIT
% SWBT Missed Due Dates - No Fleld Work-Res. 290 H | H[OF| P | 008% | 034% [ (6.76) Yes 0.08% 031% | (6.23) Yes 0.05% 30% 7.06 Yes HIT
% SWBT Missed Due Dales - No Fleld Work-Hes. 29- H] H|HS] P | 004% | 023% | (5.75) Yes 0.05% | 0.22% 5.34 Yeos .04% 24% | (5.74) Yes HIT
% SWBT Missed Due Dates - No Fleld Work-Res. 29- H H]ST| P 0.03% 0.20% (3.73) Yes 0.04% 0.17% (2.98) Yes .04% 0.18% (3.16) Yes HIT
% SWEBT Mi Due Dates - No Field Work-Bus. _29-04 H H]Cw] P 017% 0.22% (0.36) Yes 0.00% 0.16% (1.31) Yes .13% 0.22% (0.96) Yes HIT
% SWBT Missed Due Dates - No Fleld Work- Bus. 29-04 H H]DF] P 0.05% 0.19% (1.43) Yes 0.00% 0.18% (1.69) Yos 0.03% 0.17% 1.75) Yes HIT
% SWBT Missed Dus Dates - No Fleld Work-Bus. 2904 | H HIHS] P 0.04% 0.18% 1.55) Yes 0.48% 0.13% 3.68 No 0.10% .13% 0.37 Yes H
% SWBT Missed Due Dates - No Field Work-Bus. 2904 | H H]ST| P 0.00% 0.11% .02 Yes 0.00% 0.14% -28) Yes 0.00% .19% 1.87, Yes HIT
% SWBT Missed Dus Dates - Field Work-UNES 29-05 H HIcw] p 3% 1% 4.70 Yes .4% 0.4% 4.08) Yes 29% 0.3% (4.74 Yes H
% SWBT Missed Dus Dates - Field Work-UNEs 29-05 | H H]DF] P .9% 5% 3.34 Yes 2% 1% 4.49) Yeos 47% .0% (4.63) Yes H
% SWBT Missed Due Dates - Fieid Work-UNEs 29-05 H H | HS P 1% 2.0% 6.99 Yes 1% 4% (5.07) Yes 3.9% 4% 6.71) Yes H
% SWBT Missed Dus Dates - Field Work-UNEs 29-05 H H ST P 0.8% 1% (3.58) Yes 0.0% 0.8% (3.37) Yes 0% 2% (4.65 Yes HIT
% SWBT Missed Due Dates - No Field Work- UNEs 20-08 H HlCcw] P 0.00% 0.22% (3.06) Yes .08% 0.19% {1.62) Yes 0.03% .19% 3.00 Yes HIT
% SWBT Missed Dus Dates - No Fleld Work- UNEs 29-08 H H DF P 0.04% 0.32% 3.77) Yes .03% 0.29% (3.72) Yes 0.01% .28% 5.40 Yes HIT
% SWBT Missed Due Dates - No Fleld Work- UNEs 2908 H H HS P 0.02% 0.23% (4.51) Yeos .01% 0.21% (3.68) Yes 0.02% .22% (4.30 Yes H
% SWBT Missed Due Dales - No Field Work- UNEs 2006 | H] H | ST P I 0607% | 0.19% 1.38 Yes 03% | 017% | (181) | Ves 0.03% 18% | (3.14 Yes | HIT
% SWBT Missad Due Dates Due to LOF - Res. 30- L - jewi p 6.3% 8.3% {2.03) Yes 4.4% 7.4% (3.30 Yes 5.5% 7.6% (2.54) Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. 30- L - DF P 7.0% 7.8% (1.22) Yes 5% 7.9% (1.97) Yes 4.7% 7.7% (5.24) Yes H
% SWBT Missed Due Dates Due to LOF - Res. 30 L - HS } P 7.5% 9.5% (2.32) Yes 9% .2% (2.84) Yes 6.5% 4% (4.39) Yes H
% SWBT Missed Due Dates Dus to LOF - Res. 30-0 L { - | ST P Y 329 82% (4.00) es 5% A% @07y Yes 2.7% 5% (5.52) Yes HI
% SWBT Missed Due Dates Dug to LOF - Bus. 30-02 L - Jcwl P 13.1% 7.5% .06 No 4.9% 2% (1.38) Yes 4.1% 5% (0.92) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus, 30-02 L - DF | P 10.4% 6.7% 2.97 o 7.7% 5.9% 1.40 Yes 8.2% .0% 0.1 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus 30-02 L - HS | P 12.9% 2% 4.18 o 12.5% 7.5% 3.56 No 10.5% 1% 1.73 No MISS
% SWBT Migsed Due Dates Due 1o LOF - Bus 30-02 L - ST| P 4.8% 4% (1.83) Yes 3.9% 6.8% (1.84) Yes 3.7% .6% 2 Yes HIT
% SWET Missed Due Dates Due 1o LOF - UNEs 30-03 L - lew] P 0.4% % (4.24) Yes 1.6% 7.4% {3.45) Yes 0.8% 7.0% 4.74 Yes HIT
% SWBT Mi: Due Dates Due to LOF - UNEs 30-03 L - |DF] P 4.1% 5% 2.52 Yes 2.5% 7.3% 3.26) Yes 4.1% 7.2% 2.74 Yes HIT
% SWBT Missed Due Dates Due 1o LOF - UNEs 30-03 L - |JHS] P 0.7% .8% (5.99) Yes 2.9% .7% 4.04, Yes .0% .0% 3.98) Yes H
% SWBT Missed Due Dates Due 1o LOF - UNEs 30-03 L - |sTl P 0.8% .2% (2.94) Yes 0.0% .0% 2.86) Yes .0% 2% 4.29) Yes HIT
% SWBT Missed Duse Dates Due to LOF - Res. > than 30 Days 30-04 L - JCW] P 4.2% 1% {0.55) Yes 2.8% .4% 0.69) Yes 7% 5% 1.27) Yos HT °
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Dec-99 Jan-00 Feb-00 Overall
SWBT/ | % Yes- 86% SWBT/ | % Yes- 84% SWBT/ | % Yes - 84% Result
Description PM_ |Tler i|Tier 2| Area] PB| CLEC [Benchmark] Z-Value | Resutt | CLEC |Benchmark| Z-Valus | Result | CLEC {Benchmark| Z-valug | Result 88%
% SWBT Missed Due Dates Due to LOF - Res. > than 30 Days 30-04 L - |DOF] P 1.9% 5.9% (1.70) Yes 1.0% 52% {1.88) Yes 0% 2.6% 1.01) Yes H
% SWBT Missad Dus Dates Due to LOF - Res. > than 30 Days 30-04 L - | HS | P 3.3% 4.9% (0.69) Yes: 2.2% 5.2% (1.25) Yes 4% 5.2% 1.40) Yes HIT
% SWBT Missed Dua Dates Due to LOF - Res. > than 30 Days 30-04 L - ST] P 0.0% 10.4% (1.36) Yes 0.0% 8.6% (1.30) Yes .0% .5% 0.69) Yes
% SWBT Missed Due Dates Dug to LOF - Bus. > than 30 Days 0-05 L - cw P 27.6% 7.6% 3.67 No 0.0% 12.2% (1.29) Yes 20.0% 1% 1.77 No
% SWBT Missed Due Dates Dua to LOF - Bus. > than 30 Days 0-05 L DF P 2.3% 11.2% {1.82) Yes 27.6% 5.9% 4.54 No .6% 0% (0.54) Yes
% SWBT Missed Due Dates Due to LOF - Bus. > than 30 Days 30-05 L - HS P 12.2% 14.1% (0.37) Yes 0.0% 9.6% (2.21) Yes .0% 11.5% (2.31) Yes
% SWRBT Missed Due Dates Due to LOF - Bus. > than 30 Days 30-0: L - ST P 0.0% .8% (1.04) Yes 0.0% 19.4% 1.55) Yes .0% 16.3% | Base <10 -
% SWBT Missed Due Dates Due to LOF - UNEs > than 30 Days 30-0 L cwl P 0.0% 65% |Base<10 - 0.0% 7.3% | Base < 10 - 0% 6% |Base<10 - -
% SWBT Missed Due Dates Due lo LOF - UNEs > than 30 Days 30-0 L | - JOF] P 0.0% 7.2% (1.08) Yes 0.0% 54% |Base <10 : 0% 5% {0.89) Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs > than Days 0-0 L - HS P 0.0% 7.2% Base < 10 - 0.0% 6.3% (0.88) Yeos .3% 0% {0.29) Yes HIT
% SWBT Missed Due Dates Dus to LOF - UNEs > than 30 Days 0-0f L - ST P 0.0% 10.2% {Base <10 - n‘a 10.9% |Base <10 - Na 11.1% {Base <10 - -
% SWBT Missed Due Dates Due to LOF - Res. > than 90 Days 0-0 L - CwW P 0.0% 0.2% 0.33) Yes 0.0% 0.3% 0.34 Yes 1.7% 0.2% 1.97 No HIT
% SWBT Missed Due Dates Due to LOF - Res. > than 90 Days 30-07 L - DF P 0.0% 0.6% 0.79) Yes 0.0% 0.8% (0.88) Yes 0.0% 0.2% 0.48) Yes HIT
% SWBT Missed Duse Dates Due to LOF - Res. > than 90 Days 30-07 L - HS P 0.0% 0.1% 0.28) Yeos 0.0% 0.2% (0.39) Yes 0.0% 0.1% 0.32) Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. > than 80 Days 30-07 L - ST P 0.0% 0.7% 0.32) Yos 0.0% 0.4% (0.26) Yes 0.0% 0.4% 0.30) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > than 90 Days 30-08 L - JCW] P 0.0% 0.4% 0.36) Yes 0.0% 1.2% _{0.38) Yes 0.0% 0.3% (0.16) Yes HIT
% SWBT Missed Due Dates Due io LOF - Bus. > than 90 Days 008 | L | - JOF | P | 00% 0.7% 0.55 Yes 0.0% 7.0% 06.54) Yes 0% 0.1% (6.20) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > than 90 Days 30-08 L - HS P .0% 0.6% 0.55) Yes 0.0% 0.1% 0.23) Yes .0% 0.6% {0.51) Yes HIT
% SWBT Missed Due Dates Dus to LOF - Bus. > than 90 Days 30-08 L - 18T P .0% 0.0% 0.00 Yes 0.0% 1.2% 0.35) Yes 0.0% 0.8% | Base < 10 - HIT
% SWBT Mk Due Dates Due 1o LOF - UNEs > than 90 Days 30-09 L - |cw] P .0% 0.3%__}Base <10 - 0.0% 0.6% |Base <10 - 0.0% 02% _|Base <10 - -
% SWBT Missed Due Dates Due to LOF - UNEs > than 90 Days 30-09 L - DF P 0.0% 0.6% {0.31}) Yes 0.0% 0.8% | Base < 10 - 0.0% 0.2% (0.22) Yes HIT
% SWBT Missed Due Dates Dus to LOF - UNEs > than 90 Days 30-09 L -IHS] P 0.0% 0.2% JBase<10 - 0.0% 0.2% (0.13) Yes 0.0% 0.2% (0.21} Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs > than 80 Days 30-08 L - ST P 0.0% 0.5% Base < 10 - n/e 0.6% Base < 10 - Vi 0.5% Base < 10 - -
Avg. Delay Days due to LOF - Res. - - - CW P [X 10.2 1.97) Yas 6. 105 (1.81) Yes 9.8 {0.40) Yes HIT
Avg. Delay Days due to LOF - Res. - - DF P 4. 9.2 3.06) Yes 4. 9. .49) Yas . 7.3 (1.73) Yes HIT
Avg. Delay Days dus to LOF - Res. R - - ]JHS| P 7. 8.2 0.72) Yes 6. 8.2 .53) Yes .2 8.0 (2.79) Yes HIT
Avg. Delay Days due to LOF - Res. -0 - ST P 6. 1.79) Yes 7. 124 .20) Yes 4. 2.0 (2.32) Yes HIT
Avg. Delay Days due to LOF - Bus. -02 - - JCwW]l P 17.8 1.86 No 9.6 57 0.81) Yes 18.5 1.7 .56 Yes HIT
Avg. Delay Days due to LOF - Bus. -0; - - DF P 9.9 {0.73} Yes 153 0. 1.18 Yes . 0.0 (0.14) Yes HIT
Avg. Delay Days due to LOF - Bus. -0: - - HS P 15.6 1 0.93 Yes 8.2 {1.43) Yes 2. (1.48) Yes HIT
Avg. Delay Days due o LOF - Bus. -02 - - ST P .9 133 (0.80) Yes 8.5 18. (1.17} Yes 4. Base < 10 - HIT
Avg. Delay Days due to LOF - UNEs -03 - - CW|}| P .0 10.7 Base < 10 - 14.5 12.0 Base < 10 - 7 Q.. Base < 10 - -
Avg. Delay Days due to LOF - UNEs -0 - - DF | P 9.9 {1.26) Yes 2.5 94 Base < 10 - .3 7.9 (1.07) Yes HIT
Avg. Delay Days due to LOF - UNEs -0; - - HS P X 9.5 Base <10 - 4.4 9.0 {1.16) Yes .3 9.1 {0.28) Yes HIT
Avg. Delay Days due to LOF - UNEs o . - - ST P .0 13.3 Base < 10 - wa 13.7 Base < 10 - n/ 12.8 Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Field Worl 32- M| -fcwl P 7. 0.26 Yos 7.0 107 (0.46) Yes 7 Base < 10 - HIT
Avg. Delay Days for SWBT Caused Missed Dus Dates - Res.-Field Wor 32- M| - IDF] P . 0.97 Yes 7.7 7.4 0.05 Yes .5 0.36 Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Field Wor 32- M - HS P 4. 0.45) Yes 5.5 .3 (0.19) Yes i .1 (1.48) Yes HIT
Avg. Delay Days for SWBT Caused Missed Dus Dates - Res.-Field Work 320t [ M - 18Tl P na Base < - 7.0 .2 Base <10 - .0 ] Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Fleld Work 32-02 M - JCw]l P 11.0 . Base < - i .3 Base < 10 - 10.6 12.3 Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Fiekd Work 32-0: M - DF P 5, .4 8se < - 7. 0.1 Base < 10 - Base < 10 - -
Avy. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Work 32-0 M - 1HS | P 5.3 .2 3ase < 10 - 2. .5 | Base < 10 - Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - feld Work 32-02 M - ST| P 15.0 11.3 Base < 10 - 1. .0 |Base <10 - A Base < 10 -
Avg. Delay Days for SWBT Caused Missed Dug Dates - Res.-No Field Work 32-03 M - CW P 6.1 11.1 {0.39) Yes .4 6.4 Base < 10 - 0 Base < 10 - -
Avg. Delay Days for SWBT Caused Missad Due Dates - Res.-No Field Work 32-0: M - DF P 22.3 2 2.19 No K 0.58 Yes 4.8 (0.14) Yes HIT
Avg. Delay Days for SWBT Caused Missed Duse Dates - Res.-No Field Work 32-0 M - | HS P 3.0 6. Base < 10 - 0.1 {0.47) Yos .4 . Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-No Fleld Work 32-0 M - ST P a7 7. Base < 10 - X 7.5 ase < 10 - .7 K] Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M - CW P .0 30.3 Base < 10 - n/a 14.3 3ase < 10 - .0 10.8 Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Fisid Work 32-04 M - DF P .0 355 Base < 10 - n/a 11.5 3ase < 10 - 4.0 8.2 Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M - HS P .0 7.8 Base < 10 - 33.8 9.4 3ase < - 18.0 17.0 Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Fisld Work 32-04 M - ST P na 226 Base < 10 - na 9.4 3ase < - na .5 3ase < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Fleld Work 32-05 M - JCwW] P 40 -0 3ase < 10 - 7.5 100 ase < - 7.5 .0 ase < 10 - -
Avg. Delay Days for SWBT Caused Missed Dus Dates - UNEs-Fleld Work 32-05 M - TDF] P 9. .7 3ase < 10 - 7.0 7 3ase < 10 - 9.7 .1 ase < 10 - -
Avg. Delay Days for SWBY Caused Missed Due Dates - UNEs-Field Work 3205 | M - |HS 1 P 1. .8 3ase <10 - 1.0 7 ase < 10 - i .7 ase < 10 - hd
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Fiekd Work 32-05 M - 1STiP n/a .4 dase < 10 - na 8. ase < 10 - .9 ase < 10 - -
Avg. Delay Days for SWBT Caused Missed Dus Dates - UNEs-No Fleld Work 32- M1 - Jcwl P na 136 3ase < 10 - 143 6.2 ase < 10 - .7 ase < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Work 32-0¢ M - 1 DF P 4.0 103 |Base<10 - 1.0 3.2 3ase < 10 . .4 3ase < 10 . -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-No Fleld Work 32-0¢ M - | HS P 1.0 .5 Base < 10 - 18.0 0.0 Jase < 10 - .5 ase < 10 - -
Avg. Delay D or SWBT Caused Missed Dus Dates - UNEs-No Field Work 32 M - ST P 2.0 .7 Base < 10 - 4.0 7.6 Base < 10 - 2. K Base < 10 - -
Missed Due Dates > 30 Days - Res.-Fleld Work 33 L - CwW P 0.13% 0.56% .57) Yes 0.12% 0.50% {1.52) Yes 0.09% 0.45' 1.75) Yes HIT
Missed Due Dates > 30 Days - Res.-Fleld Work 33 L - JDOFl P 0.27% 0.48% -15) Yes 0.20% 0.50% 1.67) Yes 0.05% 0.25% 1.86) Yes HIT
Missed Due Dates > 30 Days - Res.-Fleld Work 33- L - HS P .25% 0.50% .24) Yes .15% 0.48% 1.69) Yes 0.15% 0.55% 2.33) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Res.-Fleld Work 330 L -Jstl P 0.00% 0.83% .04) Yes .00% 0.68% .88 Yes 0.14% 0.77% {1.95) Yes HIT
% SWBT Caused Missed Duse Dates > 30 Days - Bus.-Field Work 33-02 L - CW P 3.60% 0.70% 4.73 No .00% 0.74% .36) Yes 0.83% 0.56% 0.56 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Bus.-Fleld Work 33-02 L - DF P 0.24% 0.88% (1.39) Yes 2.11% 0.44% 4.60 No 0.22% 0.49% {0.81) Yes HIT ¢
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Dec-99 Jan-00 Feb-00 Overall
SWBT/ | % Yes-  86% SWBT/ | % Yes-  84% SWBT/ | %Yes-  84% Result
Description PM_ |Tier1fTier2) Area] PB] CLEC |Bonchmark| Z-value | Resut § CLEC }Benchmark| Z-Value | Resut | CLEC Benchmarkl ZValue | Resuit 88%
% SWBT Caused Missed Due Dates > 30 Days - Bus.-Fleld Worl 33-02 L - HS P 1.57% .91% 1.33 Yes 0.00% 0.79% (1.71) Yes 0.00% 1.04% (2.03) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Bus.-Field Worl 33-02 L - ]lsTl P .00% .94% (1.41) Yes 0.00% 1.33% (1.87) Yes .00% 1.33% 1.70) Yes HIT
% SWBT Caused Missed Due Dates > 3( Days - Res.-No Field Work 13-0: L - [s] P .00% .01 % 0.81) Yes 0.00% 0.01% (1.15) Yes .00% 0.01% 0.78) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Res -No Field Work -0 L - DF P .00% 0.02% 1.42 Yes 0.00% 0.01% (1.57) Yeos .00% 0.00% 1.04) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Res.-No Field Work 33- L - HS P 0.00% 0.00% 0.98) Yes 0.00% 0.01% (1.12) Yes 0.00% 0.00% 0.95) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Res.-No Field Work 33- L - ST P 0.00% 0.00% 0.57) Yes 0.00% 0.01% (0.74) Yes 0.00% 0.01% 0.66) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Bus.-No Fleld Work 33-04 L - CW P 0.00% 0.06% 0.86) Yes 0.00% 0.02% {0.42) Yes 0.00% 0.02% 0.61} Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Bus.-No Fleld Work 33-04 L - DF P 0.00% 0.05% 1.03) Yes 0.00% 0.01% (0.38) Yes 0.00% 0.01% (0.58, Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Bus.-No Fiald Work 33-04 L - HS P 0.00% .01% 0.56} Yes 0.36% 0.01% 10.48 No 0.03% 0.02% 0.49 Yes HIT
% _SWBT Caused Missed Due Dates > 30 Days - Bus.-No Field Work 33-04 L - sT| P 0.00% .02% 0.43) Yes 0.00% 0.01% 0.37) Yes 0.00% 0.01% 0.38 Yes HIT
% SWBT Caused Missed Dus Dates > 30 Days - UNEs-Field Worl 33-05 L - fcwl P 0.00% 0.60% 1.17) Yes 0.00% 0.57% .19) Yes 0.26% 0.48% 0.62 Yes HIT
% SWBT Caused Missed Dus Dates > 30 Days - UNEs-Field Worl 33-05 -JDFI P 0.27% 0.59% 0.80) Yes 0.00% 0.48% 24 Yes 0.00% 0.32% 31 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - UNEs-Fleld Work 33-05 L - HS P 0.00% 0.63% .67) Yes 0.00%. 0.57% .49) Yes 0.20% .70% .32 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - UNEs-Field Work 33-05 L -1sTl P 0% 0.86% .02) Yes .00% 0.84% 0.89} Yes 0.00% .94% .40, Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - UNEs-No Field Work 33-06 L - CW P )0%. .01% 0.79) Yes .03% 0.01% 0.81 Yes 0.00% .01% 0.66, Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - UNEs-No Fleld Work 13-06 L - JOF| P .00% .02% 1.08) Yes .00% 0.01% 0.79) Yes 0.00% .01% .77 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - UNEs-No Field Worl - L - HS P 0.00% .01% 0.78) Yes 0.00% 0.01% 0.66) Yes 0.00% .01% .81 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - UNEs-No Field Work 33-0¢ L - ST P 0.00% 0.01% {0.38) Yes 0.00% 0.01% 0.45) Yes 0.00% .01% .64 Yes HIT
% Jrouble Reports Within Days of install. - Res.-N&T Orders-Fleld Work 35-( H H | CW P 4.3% 4.1% 0.33 Yes 3.8% 4.1% (0.41) Yes 4.4% 4.1% 0.41 Yes HIT
% Trouble Reports Within 10 Days of install, - Res.-N&T Orders-Field Work 35-0 H H OF P 4.2% 4.4% 0.30) Yes 3.8% 3.9%,. (0.18) Yes 4.8% 4.0% 1.77 No HIT
% Trouble Reports Within 10 Days of Install. - Res.-N&T Orders-Fleid Work 35-01 H H HS P 4.5% 5.1% 0.86) Yes 4.2% 4.5% (0.59) Yes 4.2% 4.9% (1.30) Yes HIT
% Trouble Reports Within 10 Days of Install. - Res.-N&T Orders-Field Work 35-01 H H | ST P 2.8% .9% (1.18) Yos 2.9% 3.5% {0.72) Yes 4.0% 3.7% 0.42 Yes HIT
% Trouble Reports Within 10 Days of Install. - Bus.-NAT Orders -Field Work 35-0: H HICW][ P 0.9% 2.4% (1.34) Yes 7% 3.0% (1.21) Yes 2.7% 7% (0.05) Yes HIT
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -Field Work 35-0 H H]]DF{ P 1.0% 2.3% (1.66) Yes 1% 2.3% (1.44) Yes 1% .6% (0.67) Yes HIT
% Trouble Reports Within 10 Days of Instail. - Bus.-N&T Orders -Field Work 350 H H]HS] P 5% 2.7% 0.90 Yes .0% 3.4% (0.42) Yes 9% 2% (0.29) Yes HIT
% Trouble Reports Within 10 Days of install. - Bus.-N&T Orders -Field Work 35-02 H H]ST| P 1.0% 2.3% 1.27) Yes .8% 2.1% 0.72 Yes 0% .6% (1.43) Yes HIT
% Trouble Reports Within Days of Install. - Res.-N&T Orders -No Flekd Work 35-03 H H | CW P 4.7% 8% 4.48) Yes .3% .6% {2.79) Yes 4% .2% 0.46 Yes HIT
% Trouble Reports Within Days of Install. - Res.-N&T Orders -No Field Work 35-0. H H DF P 5.2% 4% 3.42) Yes 5% .0% (1.33) Yes .4% .8% (1.20) Yes HIT
% Trouble Reports Within 10 Days of Instali. - Res.-N&T Orders -No Field Work 35-0: H H HS P 7.4% .3% 4.29) Yes 4% 1% (4.41) Yes 7% 8% (2.73) Yes HIT
% Trouble Reports Within 10 Days of Install. - Res -N&T Orders -No Field Work 35-0! H H1ST! P 3.5% I% (8.09) Yes 42% 1% (5.88) Yes 5.0% 3%, (4.82) Yes HIT
% Trouble Reports Within 10 Days of instali. - Bus.-N&T Orders -No Field Work 35-04 H HICWI P 0.2% 4.0% (4.09) Yes 1.0% 3.5% (2.61) Yes 1.0% 2.9% (2.59) Yes HIT
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -No Fleld Work 35-04 H HIDF] P 1.4% 3.6% 3.54) Yes 0.8% 2.6% (2.89) Yes 1.3% 3.2% (2.89) Yes HIT
% Trouble Reports Within 10 Days of install. - Bus.-N&T Orders -No Fleld Work 35-04 H H HS P 0.1% 4.5% (7.49) Yeos 0.6% 4.2% (5.36) Yes 0.9% 51% {5.81) Yeos HIT
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -No Field Work 35-04 H H | ST] P 0.0% 6.0% (5.17) Yes 0.7% 4.0% (3.48) Yes 0.2% 45% {4.63) Yes HIT
% Trouble Reports Within 10 Days of Install. - Res.-C Orders-Fleld Work 35-05 H H JCW] P 0.0% 4.1% |Base <10 - 25.0% 41% |Base <10 - n/a 4.1% | Base <10 - -
% Trouble Reports Within 10 Days of Install. - Res.-C Orders-Fleld Work 35-05 H H DF P 0.0% 4.4% Base < 10 - 0.0% 3.9% {1.01) Yos 0.0% 4.0% Base < 10 - -
% Troubla Reports Within 10 Days of Install. - Res.-C Orders-Field Work 35-05 H H HS P 0.0% 51% (1.19) Yes 0.0% 45% ase < 10 - 16.7% 4.9% Base < 10 - -
% Trouble Reports Within 10 Days of Install. - Res.-C Orders-Fleld Work 35-05 H H]ST] P 0.0% 3.9% |Base <10 - 0.0% 3.5% ase < 10 - 0.0% .7% | Base < 10 - -
% Trouble Heports Within 10 Days of Install. - Bus.-C Orders -Field Work 35-0¢ H H | CW P 9.1% 4.0% 0.86 Yes 0.0% 1% 3ase < 10 - 6.3% .0% 0.74 Yes HIT
% Trouble Reports Within 10 Days of instaki. - Bus.-C Orders -Fleld Work 35-0¢ H H DF P 10.5% 8% 1.98 No 0.0% 1% {0.86) Yes 14.3% .6% 2.7 No MISS
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders -Field Work 35-0¢ H H HS P 0.0% 9% (0.44) Yes 16.7% 6% Base < 10 - 0.0% .8% (0.66) Yes HIT
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders -Field Work 35-01 H H]sST] P 0.0% 2.6% |Base <10 - 0.0% 3.1% |Base <10 - 22.2% 2.1% | Base <10 - -
% Trouble Reports Within 10 Days of instal. - Res.-C Orders-No Field Work 35-07 H H|CW] P 0.6% .9% 2,76 Yes 0.4% 1.0% (5.24) Yes 0.7% 1.0% (1.97) Yes HIT
% Trouble Reports Within 10 Days of Install. - Res.-C Orders-No Field Work 3507 | H H|DF] P 0.6% 1% (6.48) Yes 0.5% 1.0% (7.16) Yes 0.5% 0% (8.49) Yes HIT
% Trouble Reporis Within 10 Days of install. - Res.-C Orders-No Fleld Work 35-07 H HIHS]| P 0.6% 3% (8.18) Yes .8% 1.2% (5.00) Yes 0.7% 3% 6.43 Yes HIT
% Trouble Reports Within 10 Days of Instali. - Res.-C Orders-No Fleld Work 3507 | H H | ST} P 0.3% 2% (6.51) 68 4% 3% 6.13) Yes 0.7% 2% (2.97) Yes HIT
% Trouble Reports Within 10 Days of Instali. - Bus.-C Orders-No Fisld Worl 35-08 H H]CW] P ,3% 3% 2.32 No .5% 2% 3.04 No 0.4% 3% 3.21) Yes MISS
% Trouble Reports Within 10 Days of install. - Bus.-C Orders-No Field Worl 35-08 H H|DF] P .2% A% 1.94 No 1% 3% (0.52) Yes 0.8% 3% 1.99) Yes HIT
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders-No Field Work 35-08 H H HS ] P 1% 7% (1.49) Yes 1% 5%, 3.48 No 0.9% 7% 2.66) Yes HIT
% Trouble Reports Within 10 Days of install. - Bus.-C Orders-No Field Work 35-08 H H | ST| P .6% 5% 2.12 No 6% 5% 0.28 Yes 1.2% I% 1.39) Yes HIT
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders-Fleid Work 35-09 H H |CW) P na 6% | Base < 10 : na 3.8% JBase<10 - na .7% | Base <10 - -
[% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders-Fleld Work 35-09 H HIDF| P na .8% | Base < 10 - na 3.4% lBase <10 - na .6% JBaso<10] - - -
% Trouble Reports Within 10 Days of Insaki. - UNE-NAT Orders-Field Work 3500 [ H| HIHST P na 44% [Base<10 - na 4.2% |Base <10 - na 44% |Base< - -
% Trouble Reports Within 10 Days of instali. - UNE-NAT Orders-Field Work 35-09 H H ST P n/a 5% Base < 10 - na .29 Base < 10 - va 4% Base < - -
% Trouble Reporis Within 10 Days of install. - UNE-N&T Orders -No Field Work 35-10 H Hlcw] P na 6% |Base <10 - na .3% | Base <10 - na .0% Base < 10 - -
% Trouble Reports Within 10 Days of Insiall. - UNE-N&T Orders -No Field Worl 35-10 H H DF | P wa 19 3ase < 10 - na 6% ] Base < 10 - nva 5% |Base <10 - -
% Trouble Reporis Within 10 Days of Instail. - UNE-NA&T Orders -No Fleid Work 35:-10 H H HS | P na 9% Base < 10 - na 8% Base < 10 - na .4% Base < 10 - -
% Trouble Reports Within 10 Days of Instafl. - UNE-N&T Orders -No Fleld Work 35-10 H H ST P na 7.6% Base < 10 - na .9% | Base < 10 - na 1% Base < 10 - -
% Trouble Reports Within Days of Install. - UNE-C Orders-Fleld Work 35- H H cw P 0.0% 2.8% (2.55) Yes 0.0% 5% 12.52p Yes 0.0% 2.9% {3.38) Yes | HIT
% Troyble Reports Within 10 Days of Install. - UNE-C Qrders-Fleid Work 35- H H DF P 0.0% 2.3% (2.92) Yes 0.0% .3% {2.72 Yes 0.0% 4% (3.58) Yes HIT
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-Fleld Work 35- H| H|HS] P 0.0% 2% (332 Yes 0.0% 1% (2.89) Yes 0.0% 2% (4.09) Yes HIT
% Trouble Reports Within 10 Days of install. - UNE-C Orders-Field Worl 35-1 H H ST P 0.0% 1% (1.60) Yes 0.0% 6% (1.57) Yes 0.0% 6% (2.34) Yes HIT
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-No Field Work 35-12 H H | CW P 1.5% 0% 3.30 No 2.0% .0% 5.83 No 1.4% .0% 2.85 No MISS
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-No Fieid Work 35-12 H H DF P 2.4% 2% 8.38 No .9% 1.1% 6.32 No 1.4% 1% 3.19 No MISS
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-No Fleld Work 35-12 H H HS P 1.9% 4% 4,84 No 9% 1.3% 4.68 No 1.9% 3% 4.58 No MiSS *
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Dec-99 Jan-00 Feb-00 Overall
swBT/ | % Yes-  86% SWBT/ | % Yes-  84% SWBT/ | % Yes- 84% Result
Description PM_ |Tler 1| Tler2f Area] PB} CLEC |Benchmark] Z-Vaiue | Resut | CLEC |Benchmark] Z-Value | Result | CLEC [Benchmark| Z-Value | Result | 88%
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-No Field Work 35-12 H H ST P 1.5% 2% 1.43 Yes 9% .3% 3.24 No 3% 3% 0.60 Yes H
lo Access - Field Work - Res. 36-0 - - jewl p 3.9% .9% 1.58 Yes .3% 2.7% 0.74) Yes 9% 0% (2.20) Yes | HIT
No Access - Field Work - Res -0 - - DF P 4.0% .5% 0.84 Yes .8% .5% 1.47) Yes .3% 5% {0.48) Yes HIT
o0 Access - Fiekd Work - Res. 36-0 - - HS P 2.7% .1% (0.74) Yes 1% 2% 0.10) Yes 6% 4% 0.33 Yes HIT
lo Access - Field Work - Res. 36-0 - - ST P 1.4% 2.8% (1.87) Yes 2.3%, 2.6% 0.44) Yes .5% .4% {1.54) Yes HIT
No Access - Field Work - Bus. 36-0: - - CW] P 8% 4% 0.60) Yes .2% 2.6% 1.35) Yes T% 0% {0.36) Yes HIT
No Access - Flekl Work - Bus. 36-0: - - JDF] P 1% .4% 0.98 Yes 5.3% 2.7% 3.05 No 3.3% 5% 1.12 Yes HIT
lo Access - Field Work - Bus. 36-02 - - JHS] P .6% .3% 0.37 Yes 1.6% 5% (1.07) Yes 2.8% .3% 0.61 Yes H
lo Access - Field Work - Bus. 36-02 - - ]St F A% 4% (0.86) Yes .3% .6% (0.32) Yes 0.9% .3% (1.33) Yes H
% No Access - Fiekd Work - UNEs 36-0 - - Jcwl P 0.4° .8% (2.16) Yes .6% 7% (1.04) Yes 0.0% 7% (3.27) Yes H
% No Access - Field Work - UNEs 36-0. - - DF P 0.8% .2% (2.62) Yes . 2% . 3% (1.06) Yes 1.3% . 2% 2.43) Yes HIT
% No Access - Fiald Work - UNEs 36-03 - - JHS} P 0.0% .9% (3.60) Yes 0.0% .0% (3.43) Yes 0.0% 1% (3.97) Yes HIT
% No Access - Fleld Work - UNEs 36-03 - - ST P 0.0% 7% (1.82) Yes 0.0% 6% .60; Yes 0.0% .4% {2.23) es HIT
[Trouble Report Rate - Res. 7-0 H H | Cw P 1% 1% 0.61 Yes 1% .2% 0.80) Yes 2% .0% 2.90 No HIT
[Trouble Report Rate - Res. 7-0 H H DF P 4% 3% 0.94 Yes 1% 2% {0.40} Yes .2% 1% 2.43 No HIT
[Trouble Report Rate - Res, 7-0 H H HS | P 9% .9% 0.67 Yes .9% .9% 0.66 Yes .9% .8% .59 Yes HIT
[Trouble Report Rate - Res. 7-0 H H ST P 1% .2% (1.33) Yes 4% .68% (1.75) Yas 5% 5% (0.34) Yes HIT
[Troubls Report Rate - Bus. 7-02 H H cw P 0.8% .0% (5.10) Yos 0.6% 2% {8.99) Yes 0.7% 1% (7.48) Yes HIT
[Trouble Report Rate - Bus. 17-02 H HOF] P 7% 1% (7.69) Yes 0.6% 0% (9.33) Yes 0.7% 0% (8.83) Yes HIT
Trouble Report Rate - Bus. 7-02 H H HS P .9% 4% {9.16) Yes 1.0% 1.6% (11.09) Yes 1.0% 6% (9.12) Yes HIT
[Trouble Report Rate - Bus, 7-02 H H ST P .8% 1.2% (9.47) 8s 0.8% 1.4% (8.69) Yes 0.7% 4% (9.96) Yes HIT
Trouble Report Rate - UNE Loop and Port Combinations 7-03 H HIlCcw] P .9% 8% .78 No 79 9% (2.35) Yes 2.0% 8% 3.04 No MISS
[Trouble Report Rate - UNE Loop and Port Comblinations 7-0): H HIDF| P 1% 9% .22 No 8% 8% 1.69 Yes 2% 8% (0.96) Yes HIT
Trouble Report Rate - UNE Loop and Port Combinations 7- H H|HS| P 4% 2.4% (0.08) Yes 2.5% 2.5% (0.51) Yes .3% 4% (2.67) Yes _ | HIT
Trouble Report Rate - UNE L. and Port Combinations 37- H H ST P 7Y 9% (1.73) Yes 2.0% 2.2% (2.34)} Yes .0% ,2% (1.95) Yes HIT
% Missed Repair - Res.-Dispaich 38-0 H H | CW P .3% 7.7% {2.84) Yes 4.8% 7.3% 2.94) Yes 6% 3% 0.38 Yes HIT
% Missed R r - Ros.-Dispatch 38 H H DF P .2% .5% (4.75) Yes 4.5% .0% 4.98 Yes .4% 1% 5.90) Yes HI
% Missed Repalr - Res.-Dispatch 38-( H H HS P 4.4% .2% (3.14) Yes 3.1% 2% 4.02) Yes .8% 4.5% {3.54) Yes HIT
% Missed Repalr - Res.-Dispatch 38 H H ST P 4.2% £% (2.35) Yes 4.1% 5% .61) Yes 4.7% 5.8% {1.33) Yes HIT
% Missed Repalr - Bus.-Dispatch 38-02 H H CW P 8.8% A% 1.49) Yes .9% 0.3% .88) Yes 7.7% 9.4% {1.01) Yes HIT
% Missed Repalr - Bus.-Dispatch 38-02 H H DF P 7.5% .8% 4.28) Yes 7% 0.7% .86) Yes 4.4% 12.1% (5.47) Yes HIT
% Missed Repair - Bus.-Dispatch 38-02 H H HS P 6.1% 3.0% 4.59) Yes_ .3%, 0.7% {1.06) Yes 5.5% 9.7% (3.27) Yes HIT
% Missed Repair - Bus.-Dispaich 38 H H ST P 9.2% 14.9% 2.45) Yes 6% 13.8% (2.56) Yes 10.5% 14.2% (1.63) Yes HIT
% Missed Repair - Res.-No Dispatch 38 H H Cw P 1.8% .0% 0.54 Yes 0.0% 0.9% (0.76) Yes 4.2% 6% 1.43 Yes HIT
% Missed Repair - Res.-No Dispatch 38- H HI1DF] P 0.9% 2.4% {1.03) Yes 2.1% 2.5% 0.13 Yes 0.8% .4% {1.20) Yes HIT
% Missed Repair - Res.-No Dispatch 38-0: H H HS P 0.0% 2% (1.01) Yes 0.8% .0% {0.12 Yes 1%, 0% 0.09 Yes HIT
% Missed Repair - R Dispatch 38-0: H HIST] P 4.0% 5% 1.01 Yes 0.0% 0.9% 0.70 Yes 2.3% .9% 1.01 Yes HIT
‘ % Missed Repalr - Bus.-No Dispatch 38-04 H H | CW P 0.0% 2.6% 0.83) Yes 0.0% 4.0% 0.77, Yes 0.0% .3% (0.80) Yes HIT
H % Missed Repalr - Dispatch 38-04 H H DF P 4.2% 8% {0.66) Yes 8.7% .0% 0.54 Yes 14.3% .4% 64 Yes HIT
% Missed Repair - Dispatch 38-04 H H HS P 1.8% 3.0% 2.05 No 0.0% 5% 0.83) Yes 6.9% .6% 1.42 Yes HIT
% Missed Repalr - Dispatch 38-04 H H ST P 4.3% 4.2% Base < 10 - 0.0% .0% 0.59) Yes 0.0% 4.1% 0.71 Yes HIT
i % Missed R r - tch 38-05 H H | CW P OE’A; .4% .99 No 2% 7.8% 1.51) Yes 6.1% .8% 0.93 Yes HIT
% Missed Repalr - UNEs- Dispatch 38-05 H H DF P 9.4% .4% (0.02) Yes 1% .5% 3.97) Yes 3.7% .0% 5.61 Yes HIT
% Missed Repair - UNEs- Dispatch 38-0! H H HS P 10.3% A% 3.92 No 3% .3% .54 Yes 4.5% .5% 1.66) Yes HIT
% Missed Repair - UNEs- Dispaich 38-0: H H ST P 10.6% 0% 1.82 No .6% 0% {0.33) Yes 7.1% 2% (0.06) Yes HIT
% Missed Repair - UNEs- No Dispatch 38-0€ H H | CW P 7.8% 2% 4.58 No .4% 1.2% 2.18 No 3.5% 7% 1.20 Yes MISS
% Missed Hepalr - UNEs- No Dispatch 38-0€ H H DF P 1.4% 2.8% (1.10) Yes 0% 2.8% (1.57) Yes 0.5% 2.7% (1.74) Yes HIT
% Missed Repair - UNEs- No Dispatch 38- H H HS P 1.5% 4% 0.11 Yes 2.0% 1.2% 1.03 Yes 2.8% A% 1.76 No HIT
% Missed Repair - UNEs- No Dispatch 38-01 H H ST P 0.0% 8% (0.96) Yes 0.0% 1.2% (0.91) Yes 1.4% 2% 0.14 Yes HIT
Recelpt to Clear Duration - Res.-Affecting Service-Dispatch 39-0 H Hicw] P 7.9 38.5 (5.67 Yes . .2 (4.58) Yes X 7.1 (7.16) Yes HIT
Receipt to Clear Duration - Res.-Affecting Service-Dispaich 39-0 H H | DF| P 2 30.5 (6.32 Yes X 25.8 (5.55) Yes ! 7.0 (4.02) Yos | HIT
Receipt to Clear Duratlon - Res.-Afecting Service- Dispaich 39-0 H H HS P 4.4 51.6 (9.84) Yes . 454 (9.61) Yes | .0 {11.57} Yes HIT
Recsipt 10 Clear Duration - Res.-Affecting Service-Dispatch 39-0 H H | ST} P 1.9 44. (5.48) Yes . 51 [tk Yes | 153 7.66) | Yes | HIT
Receipt to Clear Duration - Bus.-AHecting Service-Di ich 39-02 H H JCWL] P 4.9 24 .79 Yes 6.5 22 {1.74 Yes 9.7 .4 (2.67) Yes HIT
Recelpt to Clear Duration - Bus.-Affecting Service-Dispatch 39-02 H H DF P 4 7. 2.06] Yes 0.4 3 {1.44 Yes 6.0 4.9 (2.85) Yes HIT
Receipt to Clear Duration - Bus.-Affecting Service-Dispatch 39-02 H H HS P 0. 3. 0.55} Yes 2.0 (0.40 Yes, 119 1.7 0.11 Yes HIT
Feceipt to Clear Duration - Bus.-Affecting Service-Dispatch 39-02 H H|ST| P 7. 22.0 0.92 Yes ] 20.7 (0.73) Yes 12.3 20.8 (1.38) Yes HIT
Recelpt to Clear Duration - Res.-Affecting Service-No Dispatch 39- H HCW] P .3 6.7 .30 Yes 2 26.4 2.31) Yes 0 3.7 (2.18) Yes HIT
Receipt to Clear Duration - Res.-Affecting Service-No Dispatch 39-1 H H DF P .7 4.6 .01 Yes 7 7 1.16) Yes 2.6 {0.27) Yes HIT
Receip} to Clear Duration - Res.-Affecting Service-No Dispatch 39 H H { HS P .5 3.5 43 Yes 4 2.03) Yes 5 44 (1.68; Yes HIT
ecelpt to Clear Duration - Res.-A g Service-No Dispatch 30- H H ST| P 7 9.8 Base < 10 - 4 Base < 10 - 7 3.2 (0.44) Yes -
Raceipt o Clear Duration - Bus.-Atfecting Service-No Dispatch 39-04 H HlCcw] P 7.2 8.6 Base < 10 - 2 Jase < - 1. 7.7 Base < 10 - -
JReceipt to Clear Durafion - Bus.-Affecting Service-No Dispatch 39-04 H H|DF} P 148 248 [Base<10 - 30.0 26.0 3ase < - 101.3 10.1 Base < 10 - -
|Receipt 1o Clear Duration - Bus._-Affecting Service-No Dispalch 3904 | H] HIHSI P 43 84 |Base<i0 - 3.8 5.0 |Base< - 8 40 0.49 Yes T
|Receipt 1o Clear Duration - Bus.-Affecting Service-No Dispatch 39-04 H]HI][STI P 10.4 104 |Base<10 - 0.7 72 Base < - 23 57 Base < 10 - -
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Dec-99 Jan-00 Feb-00 Overalt
SWBT/ | o Yes - 86°% SWBT/ | °e Yes- 84% SWBT/ | % Yes - 84% Result

Description PM__ |Tier 1| Tier 2| Area]| P/B | CLEC |Benchmarkf Z-Value | Result CLEC |Benchmark] z-value | Resutt CLEC |Benchmark| Z-Value | Result 88%

Receipt to Clear Duration - Res.-Out of Service-Dispatch 39-05 H H|CW] P 12.8 20.9 (9.14) Yes 12. 21.1 {11.02) Yes .0 17.8 (9.23) Yes HIT
Recelipt to Clear Duration - Res.-Out of Service-Dispalch -05 H H OF P 11.9 21.5 {12.70) Yes 11. 19.3 {10.94) Yes .5 (10.88) Yes HIT
o Clear Duration - Res.-Out of Service-Dispatch -05 H H HS P 45 9.5 4.12) Yes 13. 18.1 (7.59) Yes .8 (9.21) Yes HIT

o Clear Duration - Res.-Out of Service-Dispaich -0! H H ST P 4.0 K 4.49) Yes 14.0 21.2 (6.98) Yes 19.0 (3.95) Yes HIT

o Clear Duration - Bus.-Out of Service-Dispatch 39-0 Bl H |CW] P 4.0 4 0.32) Yes 10.6 14.7 (2.92) Yes 3 11.7 {2.61) Yes HIT

o Clear Duration - Bus.-Out of Service-Dispatch 39-0 H H DF P 116 11. 0.17) Yes 9.9 9.6 0.30 Yes 0 9.8 2.11) Yes HIT

to Clear Duration - Bus.-Out of Service-Dispatch 39-0 H H HS P .2 11. 0.39) Yes 1.4 9.9 1.63 Yes .6 0.1 1.38) Yes HIT

to Clear Duration - Bus.-Out of Service-Dispatch 39-06 H H|ST] P .7 0.7 .28) Yes 7.8 1.4 2.53) Yes 11.0 2 0.09) Yes | HIT

o Clear Duration - Res.-Out of Service-No Dispatch 39-0 H H | CW P 7.9 .6 .84) Yes .4 14.4 (2.26) Yes 7.0 .0 .63 Yes HIT

to Clear Duration - Res.-Out of Service-No Dispatch 39-07 H H OF P 4.4 .4 .20 Yos .6 11.5 (2.83) Yes . 10.1 (3.25 Yes HIT

o Clear Duration - Res.-Out of Service-No Dispatch 39-07 H H ]HS ]| P 6.0 2 0.59) Yes .3 8.7 (2.45) Yes 10.2 (213) Yes HIT

 to Clear Duration - Res.-Out of Sarvica-No Dispatch 33-07 H H |ST| P 113 [1] 0.30 Yes 10.7 105 0.10 Yos .7 9. (1.79) Yes HIT

o Clear Duration - Bus.-Out of Service-No Dispatch 39-0 H H | Cw P 2. 0 (1.25) Yes 9.5 . 0.05 Yes 4.7 7. Base < 10 - HIT

o Clear Duration - Bus.-Out of Service-No Dispaich 39-0 H H OF P 5. 0. (0.42) Yes 10.1 . 0.42 Yes 6.9 . 0.49 Yes HIT

to Clear Duration - Bus.-Out of Service-No Dispatch 39-0 H H HS P 4. 6.8 Base < 10 - 5.8 . (0.09) Yes 10.1 4 1.09 Yes HIT

Receipt to Clear Duration - Bus.-Out of Service-No Dispatch 39-08 H H ST P 0. 6.5 Base < 10 - 0.9 5. Base < 10 - 5.3 7 Base < 10 - -

to Clear Duratlon - UNEs-Affecting Service-Dispalch 39- H H | CW P . 36. (6.79) Yes 13. 41.0 (5.16) Yes 3. 34. (8.18) Yes HIT

Receipt to Clear Duration - UNEs-Affecting Service-Dispatch 39 H H DF P 4. 28. (6.15) Yes 12. 24.1 {6.94) Yos . 25. (7.01) Yes HIT
Recelpt to Clear Duration - UNEs-Affecting Service-Dispatch 39- H H HS P 2. 45. (10.81) Yes 10.4 39.5 (12.61) Yes 2. 51. (14.31) Yes HIT
Receipt 1o Clear Duration - UNEs-Aftecting Service-Dispaich 39- H H ST P 5.4 41. (5.59) Yes 14.2 47.0 (6.39) Yes X 46.7 8.54 Yes HIT
Recelpt 1o Clear Duration - UNEs-A g Service-No Dispatch 39-10 H H | CW P 7.8 16.0 1.92) Yeos 7.1 25.1 3.77) Yes 7.0 13.2 {2.13 Yes HIT
Recelpt to Clear Duration - UNEs-A ing Service-No ))IgEl'Ch 39-10 H H DF P 7. 15.4 0.89) Yes 5.3 13.7 {1.27), Yes 7.1 12.4 (0.87 Yes HIT
Recelpt to Clear Duration - UNEs-Affecting Service-No Dispatch 39-10 H H HS | P 4.7 13.0 2.75) Yes 4.0 0.4 (3.90) Yes 5.9 13.3 {(2.40; Yes HIT
Recelpt 1o Clear Duration - UNEs-Affecting Service-No Digpatch 39-10 H H ST] P 5.5 9.8 0.75) Yes 4.3 A4 2.32) Yes 5.5 12.5 1.19; Yes HIT
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 9- H H|CW] P 16.1 19.8 (2.91) Yes . (7.15) Yes .0 16.6 (6.46 Yes HIT
Recsipt fo Clear Duration - UNEs-Out of Service- Dispatch 9- H H DF P 4.4 19.7 (5.25! Yes 7 (4.07) Yes .7 6.7 {5.21) Yes HIT
Recelpt to Clear Duration - UNEs-Out of Sefvice-Dispatch 39- H H|HS] P 1. 17. (3.17 Yes 4 (6.20) Yes 2.7 6. (68.21) Yes HIT
JRecelpt to Clear Duration - UNEs-Out of Service-Dispatch 39- H H ST P 4 17 {2.05 Yes 4.7 3.62 Yes 9 7. (3.26) Yes HIT
I'Recalp to Clear Duration - UNEs-Out of Service-No Dispatch 39- H HICW] P 215 3 2.08 No 9 ! (1.26 Yes 8 0. .03) Yes HIT
[Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 39- H H | DF P 8 3.2 0.41 Yes 7 11. {0.81) Yes 7. 7 72) Yes HIT
I' eceipt to Clear Duration - UNEs-Out of Service-No Dispatch 39- H HIHS] P 0 7 {(0.18 Yes 6 9.4 (1.70) Yes 7 .7 .00 Yes HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 39- H H ST P 3 97 0.90] Yes 8 10.0 Base < 10 - 9 .7 0.05) Yes HIT

% Out of Service Less than 24 Hours - Res. 40-01 M - fcwl P 19 85.4% (6.07) Yes 96.7% 85.6% (8.85) Yes 36.4% | 90.3% (6.15) Yes HIT
% Qut of Service Less than 24 Hours - Res. 40-0 M - DF P 36.4% 85.3% {11.35) Yes 95.0% 89.5% 6.16 Yes 7.5% 88.9% (10.03) Yes HIT

% Out of Service Less than 24 Hours - Res. 40-0 M - HS P 36.7% 88.8% 9.44) Yes 96.2% 89.3% (8.58) Yes 7.2% 90.2% (9.26) Yes HIT
% Out of Service Less than 24 Hours - Res. 40-0 M - 1 8T] P 95.8% 89.9% 4.25) Yes 4.7% | 83.4% 6.64) Yes 35.2% 7.5% 571 Yes HIT
% Out of Service Less than 24 Hours - Bus. 40-02 M - Cw] P 1.4% 30.0% 0.69) Yes M.7% | 89.4% 2.56 Yes 7.9% 34.1% {2.53) Yes HIT
% Out of Service Less than 24 Hours - Bus. 40-02 M - |DF] P 33.8% 8% 0.07) Yes 44% | 958% .34 Yes 7.6% 34.8% {(2.62) Yes HIT
% Out of Service Less than 24 Hours - Bus. 40-0: M - HS P 26.9% 36.3% 0.69) Yes 92.2% 95.8% .48 No 7.6% 36.5% (1.22) Yes HIT
% Out of Service Less than 24 Hours - Bus. 40-0: M - ST P 7.8% 95.5% 1.44) Yes 36.9% 9% {1.45) Yes 36.5% 34.2% (1.43) Yes | HIT
% Out of Service Less than 24 Hours - UNEs 40-0: M - | Cw P 90.7% 86.2% (2.58) Yes 36.6% 36.3% 6.30} Yes 36.8% 1.1% (5.19) Yes | HIT
% Out of Service Less than 24 Hours - UNEs 40-0. M - DF P 93.5% 6.9% {5.53 Yes 34.9% 30.7% 3.94 Yes 35.2% 30.1% (5.16) Yes HIT
% Out of Service Less than 24 Hours - UNEs 40-0 M - 1hsi P 97.5% 30.2% {6.97 Yes 7.2% 30.7% (6.83 Yes 96.4% 1.6% 5.64) Yes HIT
% Out of Service Less than 24 Hours - UNEs 40-0 M - ST P 95.1% 1.0% {2.31 Yes 34.1% 85.4% {4.40 Yes 95.2% 88.8% 4.48) Yes HIT
% Repeat Reports - Res. 41 H H CW P 7.4% 0.8% 3.09) Yos .0% 10.8% (2.50 Yes 4.6% .2% 4:69) Yes HIT
% Repeat Reports - Res. 41- H H1DFI P .0% 7% 4.76) Yes ,3% .0% (2.18) Yes 4.8% 0% 4.28) Yes HIT
% Rapeat R - Res. 41-0 H H HS | P 6% .3% .54) Yes .9% .9% 4.16) Yes .7% .3% |- (4.93) Yes HIT
% Repeat Reports - Res. 41-0 H H ST P .9% 6% .37) Yes 4.5% .0% 2.98) Yes 6% .3% 1.45) Yes HIT

% Repeat Reports - Bus. 41-02 H H CW P .9% .8% (1.67) Yeos 4.9% .0% 1.72 Yes 2% 8% 0.85 Yes HI

% Repeat Reports - Bus. 41-02 H DF P 3% .0% (0.50) Yes 7.0% 7% 0.57) Yes 7% 7.4% 0.18 Yes HIT

% Repeat Reports - Bus. 41-02 H HS P 11.2% 1% 2.29 No 7.6% 8.5% {0.67) Yes 9.5% B.4% 0.91 Yes HIT

% Repeat Reports - Bus. 41-02 H H ST P 5.4% .3% (1.39) Yes 6.5% 8.2% (0.96) Yes 7.4% 7.4% {0.05} Yes H

% Repeat Reports - UNEs 41-03 H H | CW P 0.9% 10.5% .32 Yes 10.6% 10.3% 0.30 Yes 7.7% B.9% (1.18) Yes HIT
% Repeat Reports - UNEs 41-0: H H DF P 0.2% .6% .88 No 7.9% .0% 0.16) Yes 7.2% 7.9% (0.87) Yes HIT
% Repsat s - UNEs 41-0° H H HS P 0.1% 1% 13 Yes 10.2% .8% 67 Yes 10.9% 3.1% 2.30 No HIT
% Repeat Reports - UNEs 41-0 H HIST] P 9.9% 7% 50 Yes 8.9% 0% 0.68 Yes 9.7% 1% 143 Yes HIT
% of Trouble Reports with No Access Status - Res. 42-0 - - JCW] P 3.9% 8.9% (4.92) Yes 5.6% 7% (3.11) Yes 6.5% 9.4% 2.99) Yes HIT
% of Trouble Reports with No Access Status - Res. 42-0 - - DF P 12.9% 13.7% (0.92) Yos 10.1% 11.9% (1.99) Yes 10.3% 13.0% 3.00] Yes HIT
% of Trouble Feports with No Access Status - Res. 42-0 - - HS P 10.6% 12.2% (1.91) Yes 7% 10.7% (1.22) Yes 11.0% 12.1% .35 Yes HIT
% of Teouble Reports with No Access Status - Res. 42-0 - - | STl P 7.7% 10.1% (1.78) Yes 8% 8.4% 2.18 Yes 7.3% .6% .03) Yes HIT
% of Trouble Reports with No Access Status - Bus. 42-02 - - JCW] P .0% 4.4% 1.24 Yes .4% 4.3% 0.65) Yes 0% . 3% 13} Yes HIT
% of Trouble Reports with No Access Status - Bus. 42-02 - - DF P .6% .4% 1.68) Yes 4.3% 4.7% 0.39 Yes .8% 4.3% .58) Yes HIT
% of Trouble Reports with No Access Status - Bus, 42-02 - - JHS | P 4.6% 7% 0.98) Yes 3.3% 4.6% 1.24) Yes 4.0% 4.9% {0.81) Yes HIT
% of Trouble Reports with No Access Status - Bus. 42-02 - - ST P 4.0% 8% (1.00) Yes 3.9% 4.6% 0.53) Yes 4.5% 4.4% 0.09 Yes HIT
% of Trouble Reports with No Access Status - UNEs 42-03 - - Jcw] P 4.2% 1% {3.01) Yes 4.6% 7.9% 2.69) Yes 5.6% 8.3% (2.46) Yes HIT
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Dec-99 Jan-00, Overall
SWBT/ | %Yes-  86% %Yes-  B4% %Yes-  84% Result
Description v Tier2| Area] PB} CLEC nchmark] Z-Value | Resut ] CLEC IBenchmark] Z-Value | Resut } CLEC Z-Value_| Result 88%
% of Trouble Reports with No Access Status - UNEs 0! DF P 7.6% 2.4% 4,09 Yos 7.4% (3.01 Yes 5.9% (5.09) Yes HIT
% of Trouble Reports with No Access Status - UNEs 0 - HS | P 6.6% 1.0% 4.14) Yes 7.2% (2.47 Yes 7.2% Yes HIT
% of Trouble Reporis with No Access Stalus - UNEs 0 - ST} P 6.2% 9.4% 1.82) Yes 4.0% 2.63 Yes 8.6% Yes HIT
Avg, install. intervat - VGPL 43-0 H CW) P 4.4 .2 {5.02' Yes 4. 3.48 Yes 4.6 Yes HIT
Avg. Install. interval - VGPL 43-0 H DF P 4.7 .3 (5.44 Yes 4. 4.16) Yes .0 Yes HIT
Avg. Install. tnterval - VGPL 43-0 H HS P 5.6 .0 3.2 Yes 5. 3.14) Yes . Yes HIT
Avg. Install. interval - VGPL 43-0 H ST P 3.0 9.6 {5.54 Yes 5.0 Base < 10 - 2 10. Yes HI
Avg. Install. Interval - DSL 4302 | H Cw]l] P na .9 Base < 10 - va Base < 10 - na - -
Avg. Install. Interval - DSL 43-02 H DF | P na .7 3ase < 10 - .3 Base < 10 - na -
Avg. Install. Interval - DS 43-0: H HS P 0.0 .6 ase < 10 .0 Base < 10 - na -
Avg. Install. Interval - DSL 43-0: H ST P n'a .2 ase < 10 - n/a Base < 10 - 9.0 -
Avg. Ingtall. Interval - DD 43-0: H H JCw] P na .0 lage < 10 - n/a Base < 10 - n/a - -
Avg. Install. Interval - DD 43-0! H H DF P na .2 ase < 10 n/a Base < 10 - na 0 -
Avg. Install. Interval - DD 43-0. H H HS P n/a .0 3ase < 10 - n/a ase < 10 - n/a ase < 10 -
Avg. Install. tnterval - DD 43-0: H H ST P n/a 6.0 ase < 10 - na ase < 10 - wa ase < 10 -
Avg. Install. Interval - D 43-04 H H cw P n/a 20.8 3ase < 10 - n/a ase < 10 - na ase < 10 -
Avg. Install. Interval - D! 43-04 H H DF P n/a 12.4 asa < 10 n/a 3ase < 10 - na Base < 10 -
Avg. Install. Interval - D 43-04 H H HS P n/a 7.7 Base < 10 - n/a 3886 < 0 - 7.0 Base < 10 -
Avg. Install. Interval - D: 43-04 H H ST P na 18.9 Base < 10 - 5.0 3ase < 10 - n/a 0 - -
Avg. Install. Interval - DS3 43-05 H H CW|} P na 9.0 Bage < 10 - n/a 3ase < 10 na 0 -
Avg. Install. interval - DS? H H DF P na 6.0 Base < 10 - n/a Base < 10 - na [1] - -
Avg. Install. interval - D. 43-05 H H HS | P n‘a n/a Base < 10 - 1.0 Base < 10 - wa 0 - -
Avg. install. interval - DS3_ 43-05 H H ST P n/z e Base < 10 - n/a Base < 10 - na [1] - -
Avg. Install. Interval - ISDN/BRI 43-0¢ H Hcw] P 6. 7. {0.34) Yes 1.7 Basg < 10 - 5.0 Yes HIT
JAvg. Install. interval - ISDN/BRI 43-0 H H DF P 7. {1.26) Yes {1.62) Yes 6.3 Yes HIT
Avg. install. Interval - ISDN/BRI 4 H H HS P 7. A {1.96 Yes 0.40 Yes 7.6 Yes HIT
Avg. install. Interval - ISDN/BRI 43 H H ST P 7. 3 0.65 Yes 3 {(1.11) Yes 8.4 0.28) Yes HIT
Avg. Install. Interval - ISDN/PRI 47 H H |CW p 7.0 1.1 {3.29, Yes n/a Base < 10 - va Base < 10 - -
Avg. Install. Interval - ISON/PRI 4 H H DF P 7.5 0.9 (4.37) Yes 6.3 5.87) Yes 20.6 No HIT
Avg. Install. Interval - ISON/PRI 4 H H HS | P 5.9 (7.59) Yes 15.2 0.33 Yes .0 Yes HIT
Avg. Install. Interval - ISDN/PRI 47 H H ST P na Base < 10 - na 3ase < 10 - n/a 0 - -
Avg. Install. Interval - ISDN/Combo 4 H H|CW] P na 3ase < 10 - na 3ase < 10 - na [} - -
Avg. Install. interval - ISDN/Combo 4; H H DF P na lase < - na ase < 10 - na - -
Avg. Install. nterval - ISDN/Combo 4 H H HS P n/a ase < - na Base < 10 - na - -
Avg. Install. Interval - ISDN/Combo 43 H H]ST}I P wa 3 Base < - na Base < 10 - na - -
% Install.s Completed Within 20 Days - VGPL 44 - - CW P 100.0% 94.8% (1.87) Yes 00.0% {1.62) Yeos 100.0% Yes HIT
% Install.s Cc Within 20 Days - VGPL 44 DF P 00.0% 6% (2.90) Yes 00.0% (2.87) Yes 95.7% Yes HIT
% Install.s Comp Within 20 Days - VGPL 44 HS P 00.0% 96.3% (3.09) Yes 00.0% (1.35) Yes 100.0% Yes HIT
% Install.s Completed Within 20 Days - VGPL 44 ST P 00.0% 88.0% .60) Yes 00.0% Base < 10 - 100.0% Yes HIT
% Install.s Completed Within 20 Days - DSL 44 CW] P n/a 99.3% |Base< 10 - n/a Base < 10 - nva Base < 10 - -
% Install.s C I Within 20 Days - DSL 44 DF P n/‘a 98.8% |Base< 10 - 100.0% Base < 10 - na 0 - -
% Instail.s Compieted Within 20 Days - DSL X HS | P I 00% % | Base <10 - 100.0% Base <10 - na 0 - -
% Install.s Comp Within 20 Days - DSL 44 ST P na % | Base <10 - na ___Base <10 - 100.0% 0 - -
% Install.s Completed Within 20 Days - DDS 44 CW| F wa 0%_| Base < 10 - na 00.0% |Base <10 - na 0 - B
% Install.s Completed Within 20 Days - DDS 44 DF| P wa .0% | Base < 10 - na 3ase < - va 0 - -
% Install.s Completed Within 20 Days - DDS 44 HS | P na 00.0% ]Base <10 - na 358 < - na Base < 10 - -
% Install.s Completed Within 20 Days - DDS 44 ST P wa 00.0% | Base < 10 - n/a Jase < - na 0 - -
% Install.s Completed Within 20 Days - D! L% CW P na 75.0% | Base < - na 3ase < 10 - va - -
% Install.s Completed Within 20 Days - D: 44 DF| P na 87.5% | Base < - n/a dase < 10 - na - -
% Install.s Completed Within 20 Days - DS 4 HS P n/a 100.0% | Base < - n/a ase < 10 - 100.0% - -
% Install.s Completed Within 20 Days - D! 4 STl P na 50.0%_]Base <10 - 100.0% ase < 10 - Va - -
% Install.s Completed Within 20 Days - D: 44 Cwil P n/a 100.0% ase < - n/a ase < 10 - n/a 0 -
% Instail.s Completed Within 20 Days - DS3 44 DF P na 100.0% ase < 10 - na 3ase < 10 - na 0 -
% install.s Compieted Within 20 Days - DS3 44 HS | P na wa_|Base <10 - 100.0% Base <10 - Wa 0 - -
% Install.s Completed Within 20 Days - DS3 44 ST P n/a na | Base < 10 - na Base < 10 - na Base < 10 - -
% Install.s leelec Within 20 Days - ISDN/BRI 44 cw P 92.3% 97.2% 1.03 Yes 85.7% Base < 10 - 100.0% Yes HIT
% Install.s Compl Within 20 Days - ISDN/BRI 44 DF P 08.4% 92.1% 1.83) Yes 97.1% 0.30 Yes 95.6% Yes HIT
% Instalt.s Compl Within 20 Days - ISDN/BRI 44 HS P 96.4% 94.7% 0.55) Yes 85.4‘9_6_ 2.01 No 96.8% Yes HIT
% Install.s Completed Within 20 Days - ISDN/BR] 44 ST |1 P | 100.0% 98.1% 0.70) Yes 100.0% (0.85) Yes 90.0% . Yes HIT
% Instgll.s Cc Within 20 Days - ISDN/PRI 44 CW] P | 100.0% 0% .98) Yes nla Base < 10 - na Base < 10 - -
% Install.s Cc Within 20 Days - iISON/PRI 44 DF | P ] 100.0% 8% (1.59) Yes 100.0% (1.04) Yes 14.8% No HIT
% install.s Completed Within 20 Days - ISDN/PRI 44 HS P 100.0% 30.6% (3.96) _ Yes 100.0% (2.52) Yes 100.0% Yes HIT
% Install.s Completed Within 20 Days - ISDN/PRI 44 ST] P n/a 100.0% |Base <10 - na Base < 10 - na 0 - -
% Install.s Completed Within 20 Days - ISDN/Combo 44 cw P na 97.2% | Base < 10 - n/a Base < 10 - na 0 - -
% Instali.s Completed Within 20 Days - ISDN/Combo 44 DF1 P na 92.1% | Base <10 - wa Base < 10 - va I 0 - -
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Dec-99 Jan-00 Feb-00 Overal!
SwBT/ | % Yes-  86% SWBT/ | %Yes-  84% SWBT/ | %Yes-  B4% Result
Description PM__ |Tier 1]Tier 2| Area] PB ] CLEC Benchmaﬂ(l Z-Valug Result CLEC _[Benchmark| Z-Value Result CLEC IBenchmark| Z-Value Result | 88%
% Instali.s Completed Within 20 Days - ISDN/Combo 44-0! - - HS ] P n/a 94.7% | Base < 10 - na 93.2% | Base < 10 - n/a 91.8% | Base < 10 - -
% Install.s Completed Within 20 Days - ISDN/Combo 44-0 - - ST | P na 98.1% |Bage < 10 - na 96.7% | Base < 10 - na 04.3% | Base < 10 - -
% SWBT Caused Missed Due Dates - VGPL 45-0 H HlCcw]| P 0.0% 5.6% (1.93) Yes 1.0% 3.3% {1.25) Yes 0.0% 6.4% {2.39) Yes HIT
% SWBT Caused Missed Due Dates - VGPL 45-0 H H DF p .3% 0.5% 6.32 No 4.3% 0.0% 9.91 No 3.5% 0.7% 4.15 No MISS
% SWBT Caused Missed Due Dates - VGPL 45-0 H H HS P 7% 8.8% {1.20) Yes 3.5% 8.4% (1.31} Yes 6.1% 2.2% 2.9 No HIT
% SWBT Caused Missed Due Dates - VGPL 45-0 H H ST P 0.0% 0.5% {0.71) Yes 0.0% 10.8% (1.39) Yes 0.0% 1% (1.37) Yes HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H Hlcw] P 0.0% 31% Base < 10 - na 2.1% Base < 10 - n/a 3% _| Base < 10 - -
% SWBT Caused Missed Due Dates - DSL 45-02 H H DF P n/a 8.7% |Base<1 16.7% 7.3% Base < 10 - 0.0% .9% Base < 10 - -
% SWBT Caused Missed Due Dates - DSL 45-02 H H HS P 0.0% 4.9% Base < 1 - n/a 10.4% |Base <10 - n/a .8% Base < 10 - -
% SWBT Caused Missed Due Dates - )_Sl 45-02 H H ST P na 9% Base < 10 - na 3.5% |Base< 10 - 0.0% 4.1% Base < 10
% SWBT Caused Missed Due Dates - DD 45-0! H H]CW] P na 0.0% _|Base <10 na 0.0% ] Base <10 - na 2.3% Base < 10 -
% SWBT Caused Missed Due Dates - DD: 45-0. H H DF | P va 0.0% Base < 10 - na 0.0% Base < 10 - na 0.0% Base < 10 -
% SWBT Caused Missed Due Dates - DD 45-0. H H HS | P n/a 0.0% | Base <10 - a 0.0% Base < 10 - na 0% | Base < 10 -
% SWBT Caused Missed Due Dates - DDS 45-0 H H]STE P na 0.0%__|Base <10 - na 0.0% |Base<10 - wa 0% | Base < 10 -
% SWBT Caused Missed Due Dates - D: 45-04 H HICW] P na 13.7% |Base< 10 - na 5.8% |Base<10 - na 5% |Base<10 -
% SWBT Caused Missed Due Dates - D 45-04 H H]ODF) P na 27% |Base< : na 2.4% | Basa < 10 - va 4.5% [Base<10 - -
% SWBT Caused Missed Due Dates - D: 45-04 H HHS| P na 3.6%__|Base « - 0.0% 6.8% | Basa < 10 - 0.0% 6.0% |Base<10 -
% SWBT Caused Missed Due Dates - D 45-04 H H SsT) P na 36.0% ase < - 0.0% 6.0% _{Base <10 - na 8.3% Base < - -
% SWBT Caused Missed Due Dates - DS? 4505 | H] HICW] P a 0.0% _|Base <10 - na 0.0% ] Base < - na na Base < -
% SWBT Caused Missed Due Dates - D 45-05 H H | DF P n/a 0.0% |Base<10 - na 0.0% Base < - na 0.0% |Base < - -
% SWBT Caused Missed Due Dates - DS? 45-05 H H1HS]| P na na Base < 10 - n/a 0.0% Base < - n/a 0.0% Base < 10 - -
% SWBT Caused Missed Due Dates - DS3 45-05 H H ST P n/a n/a Base < 10 - n/a na Base < 10 - na na Base < 10 - -
% SWBT Caused Missed Due Dates - ISDN/BRI 45-0¢ H H | CW P 2.9% 8.9% (1.21} Yes 7.1% 9.1% (0.36) Yes 13.3% 6.1% 1.61 Yes HIT
% SWBT Caused Missed Dus Dates - ISDN/BRI 45-0¢ H H DF P .7% 13.4% (2.49) Yes 12.6% 9.5% Yes 9.7% 7.6% {2.17) Yes HIT
% SWBT Caused Missed Due Dates - ISDN/BRI 45-0¢ H H HS P 1% 22.6% (3.91) Yes 19.3% 20.8% Yes 15.5% 9.2% {1.23) Yes HIT
% SWBT Caused Missed Dus Dates - ISDN/BRI 45-0f H H ST P .8% 21.1% (2.65) Yes 7.7% 22.0% Yes 14.7% 46.2% (6.28) Yes HIT
% SWBT Caused Missed Due Dates - ISDN/PRI 45-0 H H [CW] P 0.0% .4% (0.77) Yes 0.0% 0.5% Yes na 6% Base < 10 - HIT
% SWBT Caused Missed Due Dates - ISDN/PRI 45-07 H H DF P 33.3% .9% 14.19 No 12.0% 0.0% No 2.7% 8% 0.86 Yes MISS
% SWBT Caused Missed Due Dates - ISDN/PRI 45-07 H H HS P 0.0% 4% {1.33) Yes 4.0% 4.9% Yes 0.0% 1% (2.80) Yes HIT
% SWBT Caused Missed Due Dates - ISDN/PRI 45-07 H H ST P na 0.1% Bage < - 95.8% 1.6% No na 1% | Base <10 - -
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H | CW P na 8.9% Base < - 0.0% 9.1% - 0.0% 6.1% Base < 10 -
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H | DF P wa 4% | Base < - na 9.5% - na 17.6% | Base <10 - -
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H]H] P na >2.6% | Base < - na 20.8% - na 10.2% |Base <10 - -
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H]ST] P na .1% | Base < - 100.0% 22.0% - na 46.2% | Base < 10 - -
% Trouble R: within 30 Days - VGPL 46-01 H H ICW] P 0.0% 0.8% {0.73) Yes 0.0% 6% Yes 2% 5% 0.21) Yes HIT
% Trouble Repors within 30 Days - VGPL 46-01 H H DF P 0.4% .7% .75) Yes 0.0% 9% Yes 0% 5% .32 Yes HIT
% Trouble Reports within 30 Days - VGPL 46-01 H HJHS] P 0.7% .2% (1.78) Yes 12.3% 0% No .0% 7% 2.15) Yes HIT
% Trouble Reports within 30 Days - VGPL 46-01 H H ST P 0.0% 8% (1.29) Yes 0.0% % Yes .0% .5% 0.41) Yes HIT
% Trouble Reports within 30 Days - DSL 46-02 H HICW]| P 0.0% 7% | Base <10 - na % - na 4.5% Base < 10 - -
% Trouble Reports within 30 Days - DSL 46-02 H H DF P n/a 1% Base < 10 - 0.0% % - 0.0% 4.3% 3ase < 10 - -
% Trouble Reports within 30 Days - DSL 46-02 H H HS P 0.0% .5% Base < 10 - na 5% - n/a 4.0% ase < 10 - -
% Trouble Reports within 30 Days - DSL 46-02 H H|ST[ P n/a 3.4% Base < 10 - n/a 2.6% - 0.0% 2.7% Base < 10 - -
% Trouble Reports within 30 Days - DDS 46-0. H HICwW] P na 50.0% | Base < 10 - na 0.0% - n/a 0.0% Base < 10 - -
% Trouble Reports within 30 Days - DDS 46-0: H H]DF] P na 10.0%_]Base <10 - na 0.0% - wa 7.7% |Base<10 - -
% Trouble Reports within 30 Days - DDS 46-0: H]HJHSI P wa 100.0% ]Base < 10 - na 50.0% - wa 0.0% [Base<10 - -
Trouble Reports within 30 Days - DDS 46-0: H HIST| P na 0.0% ase < 10 - na 50.0% - na 0.0% |Base<10 - -
Trouble Reports within 30 Days - DS 46-04 H HICW] P wa 11.8% |Base< - na .9% - na .19 Bage < 10 - -
Trouble Reports within 30 Days - D 46-04 H HIDF] P wa 13.7% {Base < - va .0% - wa 1% __|Base < - -
Trouble Reports within 30 Days - D 46-04 H HJ|HS] P na 7.3% |Base<10 - 0.0% 1% - 100.0% 5% | Base <10 - -
[rouble Reports within 30 Days - D 46-04 H H]ST] P nfa 12.0% |Base <10 - 0.0% 6% - va 7.3% | Base < 10 - -
[rouble Reports within 30 Days - DS3 46-05 R HIlcw] P na 0.0% |Base<10 - na 0.0% - na na Base < 10 - -
Trouble Reports within 30 Days - DS3 46-05 H H DF P nfa 0.0% |Base<10 - na 12.5% |Base <10 - na 0.0% Base < 10 - -
rouble Reports within 30 Days - DS3 4605 | H H]HS] P Na na Base < 10 - na 0.0% |Base <10 - na 20.0% |Base<10 - -
Frouble Raports within 30 Days - DS3 46-05 H H ST P na na Base < 10 - na na Base < 10 - n/a n/a Base < 10 - -
Trouble Reports within 30 Days - ISDN/BRI 46-0 H H|]CW] P 11.8% 4.7% 1.86 No 7.1% 3.9% 0.87 Yes 7% 3.9% 0.75 Yes HIT
[rouble Reparts within 30 Days - ISDN/BRI 48-0¢ H H DF P 4.1% 4.7% (0.31) Yes 8% 4.4% 0.71 Yos .0% 3% (2.50) Yes HIT
Trouble Reports within 30 Days - ISDN/BRI 46-0¢ H H HS P 3.0% 6.7% (1.69) Yes 5.3% 4.5% 0.40 Yes 2% 1% (2.53) Yes HIT
% Trouble Reports within Days - ISDN/BRI 46-0¢ H H ST P 5.8% 4.2% 0.51 Yes 7. 7% 4.5% 1.02 Yes 7% .2% 1.56 Yes | HIT
o Trouble Reports within 30 Days - ISDN/PRI 46-0' H H |cwl] P va 0.1% | Base <10 - na 0.0% 3ase < 10 - wa .0% | Base < 10 - -
Trouble Reports within 30 Days - ISDN/PR! 48-07 H H DF P na .2% 3ase < 10 - na 0.1% ase < 10 - na .2% Base < 10 - -
Trodble Reports within 30 Days - ISDN/PRI %07 | H| H |HS| P a 1% | Base < 10 - na 0.1% | Base <10 - Wa 1% | Base <10 -
[rouble Reports within 30 Days - ISON/PRI 46-07 H H ST P na .0% ase < 10 - na 0.1% _{Base <10 - na 1% | Base < - -
[rouble Reports within 30 Days - ISDN/Combo 46-08 H HlCw) P na 4.7% [Basa<10 - n/a 3.9% ase < 10 - na 9% | Bass ¢ - -
Froyble Reports within 30 Days - ISDN/Combo 46-08 H DF ] P na 4.7% ase < 10 - na 4.4% Base < 10 - na 3% Base < - -
Frouble Reports within 30 Days - ISDN/Combo 16-08 H HS] P wa 6.7% |Base<10 - n/a 4.5% |Base <10 - na 1% |Base<10 - St
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Dec-99 Jan-00 Feb-00 Overall
SWBT/ | %Yes-  86% SWBT/ | %Yes-  84% SWBT/ | % Yes-  84% Result
Description PM_ |Tier 1] Tier 2 Avea] P/B| CLEC chmark| Z-Valus Result CLEC _IBenchmark| Z-Valye Result CLEC 18 nark] Z-Value Resuit 88%
% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H]ST] P na 4.2% |Base <10 - na 4.5% | Base <10 - na 3.2% |Base<10 - -
% Missed Due Dates Dus to LOF - VGPL 47-01 L - Jew] P 0.0% 1.3% {0.90} Yes 0.0% 0.2% (0.38) Yes 0.0% 0.4% 0.58) Yes HIT
% Missed Due Dates Due fo LOF - VGPL 47-0 L - DF P 0.0% 0.0% 0.00 Yes 1.5% .0%, 5.91 No 0.0% 0.1% 0.42) Yes HIT
% Missed Due Dates Dus to LOF - VGPL 47-0 L - HS P 0.0% 0.9% {1.65) Yes 0.0% 6% {0.60} Yeos 0.0% 0.2% 0.59) Yes HIT
% Missed Due Dates Due to LOF - VGPL 47-0 L -lstl P 0.0% 0.0% 0.00 Yes 0.0% .6% 0.77) Yes 0.0% 0.2% 0.24) Yes HIT
% Missed Due Dates Due to LOF - DSL 47-02 L - Jew] P 0.0% 0.3%_ _|Base <10 - va 0.5% |Base<10 - na 0.0% |Base<10 - -
% Missed Due Dates Due to LOF - DSL 47-02 L - lDF| P na 1.0% ] Base <10 - 16.7% 1.2% | Basa <10 - 0.0% 09% |Base< 10 - -
% Missed Dus Dates Due to LOF - DSL 47 L - lHS] P 0.0% 0.5% |Base <10 - na 0.0% _[Base < - wa 0.1% [Base<10 - -
% Missed Due Dates Due 1o LOF - DSL 47 t | - [ ST P n/a 0.3% |Base <10 - wa 12% |Base< - 0.0% 0.0% |Base <10 - -
% Missed Due Dates Dua to LOF - DDS 47-03 L - Jewl P na 0.0% |[Base<10 - na 0.0% | Base < - wa 0.0%_ _|Base<10 - -
% Missed Due Dates Due to LOF - DDS 47-0 L - DF P na 0.0% | Base <10 - na 0.0% Base < - na 0.0% |Base<10 - -
% Missed Due Dates Dua lo LOF - DDS 47-0 L - JHS] P na 0.0% |Base<10 - na 0.0% Base < - na 0.0% |Base<10 - -
% Missed Due Dates Due to LOF - DDS 47-0: L - |stlep n/a 0.0% |Base<10 - na 0.0% Base < - na .0% | Base <10 - -
% Missed Dus Dates Due to LOF - DS 47-04 L - Jcwl P na 39% [Base<10 - na 9% Base < 10 - na 0% |Base<10 - -
% Missed Due Dates Due to LOF - DS1 47-04 L - DF ] P na 1.4% |Base <10 - na 2% | Base < 10 - na 3% _JBase <10 - -
% Missed Due Dates Due to LOF - DSt 47-04 L - HS | P n/a 1.8% | Base <10 - 0.0% 0.0% Base < 10 - 0.0% 0% 3ase < 10 - -
% Missed Due Dates Due to LOF - DS1 47-04 L - ST P na 16.0% | Base < 10 - 0.0% 2.4% Base < - na 0.9% 3ase < 10 - -
% Missed Due Dates Due to LOF - D! 47-0! L - jcwl P na 0.0% | Base <10 - na 0.0% | Base < - na n/a Base < 10 - -
% Missed Due Dates Due to LOF - D! 47 -0 - DF P na 0.0% Base < - n/a 0.0% Base < 10 - n/a 0.0% Base < 10 - -
% Missed Due Dates Due to LOF - D! 47-0! L - JHST P na wa Base < - na 0.0% |Base<10 n/a 0.0% |Base <10 - -
% Missed Due Dates Due to LOF - DS3 47-05 L - sTl P na na Base < 10 - na na Base < 10 - na na Base < 10 - -
% Missed Due Dates Dus to LOF - ISDN/BRI 47-06 L - JCW]l P 0.0% 0.4% (0.36, es 3.6% 0.3% 2.83 No 0.0% 0.2% (0.23) Yes HIT
% Missed Due Dates Due to LOF - ISDN/BRI 47-0¢ L - DF ] P 0.8% 0.1% .90 No 1.0% 0.4% 0.97 Yes 0.9% 0.2% 1.48 Yes HIT
% Missed Dus Dates Dus 1o LOF - ISDN/BRI 47-01 L} - |[HS| P 2% 21% 2.20 No 5.3 2.6% 73 No 3.3% 31% 0.19 Yes | MISS
% Missed Due Dates Due lo LOF - ISDN/BRI 4706 L | - |sT| P 9% 4% 29 Yes 1.9% 9% {0.01) Yes 53% 1.5% 233 No HIT
% Missed Due Dates Due to LOF - ISDN/PRI 47- L - Jew] P 0.0% 0.0% .00 Yas 0.0% 0.0% .00 Yos na .0% | Base < 10 - HIT
% Missed Due Dates Duse to LOF - ISDN/PRI 47-07 L - DF P 0.0% 0.0% .00 Yes % .0% .00 Yes 0.0% .0% 0.00 Yes HIT
% Missod Due Dates Due to LOF - ISDN/PRI 47-07 L - HS | P 0.0% 0.0% 0.00 Yes .0% .0% 0.00 Yes 0.0% .0% 0.00 Yes HIT
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 L - ST P n/a 0.0% Base < 10 - .0% .0% 0.00 Yes na 0.0% Base < 10 - -
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 L - jcwi p va 0.4% |Base<10 - 0.0% 0.3% |Base <10 - 0.0% 0.2% }Base <10 - -
% Missed Duse Dates Due to LOF - ISDN/Combo 47-08 L - |DF] P Na 0.1% |[Base < - na 0.4% Jase < 10 - wa 0.2% |Base<10 -
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 L - JHS| P na 21% ase < - na 2.6% Jase < 10 - wa 1% [Base <10 - -
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 L - ]stT{P na A% 3250 < - 0.0% 1.9% ase < 10 - na 5% | Base <10 - -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-08 L - jewi p na 0.0% 3ase < - na 0.0% 3ase < 10 - wa .0% 3ase < 10]. - -
% Missed Dus Dates Duse to LOF > 30 Days - VGPL 47-08 L - JDF} P na wa Base < - 0.0% na Base < 10 - na .0% 3ase < - -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 L - JHS| P na 444% |Base < - na 36.4% |Base <10 - na .0% | Base < : -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 L -1 sT| P na wa Base < 10 - va 8.6% |Base <10 - na .0% | Base < 10 - -
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 B - lcwl P na 0.0% fBase<10 - na 00% |Base<10 - na n/a |Base<10 - B
% Missed Due Dates Due to LOF > 30 Days - DSL 47- L - 1DOF1 P wa 12.6% |Base <10 - 0.0% 13.6% | Base <10 - wa 11.5% |Base<10 : -
% Missed Due Dates Due fo LOF > 30 Days - DSL 47- L - HS | P na 0.0% |Base<10 - wva 0.0% _|Base < - wa 0.0% ase < 10 - -
% Missed Due Dates Due io L OF > 30 Days - DS 47- L - J STl P na 0.0% |Base<10 - wa 0.0% |Base < - na n/a Base < 10 - -
% Missed Due Dates Due to LOF > 30 Days - DD! 47-11 L - Jcwl P na na Base < 10 - na n/a Base < - na n‘a Base < 10 -
% Missed Due Dates Due to LOF > 30 Days - DD: 47- L - DF P na n/a ase < 10 - na na Base < 10 - na na Base < 10 - -
% Missed Due Dates Due to LOF > 30 Days - DD 47- L - HS | P na na 3ase < 10 - na na Base < - na na Base < 10 - -
% Missed Due Dates Due to LOF > 30 Days - DD 47- L -1 STl P na na__ {Base < - na na 3ase < - na na 3ase < - -
% Missed Due Dates Due to LOF > 30 Days - D 47- L - Jcwl P na 50.0%_|[Base < - na 50.0% |} Base < - na wa a5 < - -
% Misged Due Dates Due to LOF > 30 Days - D 47- L - |OF| P na 0.0% ase < - na 0.0% 3ase < - wa 0.0% Jase < - -
% Missed Dus Datgs Dus to LOF > 30 Days - D: 47- L - JHST P na 0.0% |Base< - wa na 3ase < 10 - wa 0.0% |Base < - -
% Missed Due Dates Due to LOF > 30 Days - D A7- L - | ST P na 50.0% |Base < - na 50.0% ase < 10 - na 0.0% 3ase < - -
% Missed Due Dates Due fo LOF > 30 Days - DS? 47- L - CW P n/a va 3286 < - wa n/a Base < 10 - na na ase < - -
% Missed Due Dates Due to LOF > 30 Days - D! 47- L - DF | P n/a wa ase < 10 - wa na ase < - Va n/a ase < 10 - -
% Missed Due Dates Due to LOF > 30 Days - DS3 47- L - HS | P na na Base < 10 - na na ase < - na wa 3ase < 10 - -
% Missed Due Dates Due to LOF > 30 Days - DS3 47- L - ST P na na Base < 10 - n/a n/a__ | Base < - na na Base < 10 - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/BRI 47-14 L - Jcwl P na 0.0% |Base<10 - .0% 0.0% | Base <10 - na 0.0% Base < 10 - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/BRI_ 47-14 3 - JbFl P 0.0% 0.0% 3ase < 10 - .0%, 25.0% |Base < - 0.0% 0.0% |Base<10 - -
% Missed Dus Dates Due to LOF > 30 Days - ISDN/BRI 4714 L -jHS1 P 0.0% 0.0% _|Base <10 - 0% 63% 3ase < - 0.0% 17% |Base < - -
% Missed Due Dales Due to LOF > 30 Days - ISDN/BRI 47-14 L - ) ST P 0.0% 0.0% |[Base < - .0% .3% Jase < - 0.0% 7.7% _]Base < - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI 47- L - lcwl P na n/a Base < - na wa as® < - n/a wa 3ase < 10 - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI 47- L - IDF| P na va Base < - wa Wa Base < - na wa ase < 10 - -
% Misged Due Dates Due to LOF > 30 Days - ISDN/PRI 47- L - lHS I P na va Base < 10 - na na _|Basec< . wa na Base < 10 - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI 47- L - ST}| P n/a na Base < 10 - wa na Base < - n/a na Base < 10 - -
% Missed Due Dates Dus to LOF > 30 Days - ISDN/Combo 47- L - Jewl P na 0.0% |Base <10 - n/a 0.0% |Base < - na 0.0% |Base <10 - -
% Misged Due Dates Due to LOF > 30 Days - ISDN/Combo 47- L - JDF| P nwa 00% |Base<10 - na 25.0% |Base <10 - n/a 0.0% [Base<10 - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47- L - HS | P na 0.0% |Base <10 - na 6.3% Base < 10 - wa 17%_ |Base <10 - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47-1 L - ]sTi P wa 0.0% |Base<10 - na 8.3% |Base <10 - na 7.7%__|Base <10 - -
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Dec-99 : Jan-00 Feb-00 Overall
SWBT/ | % Ves-  86% SWBT/ | % Yes-  84% SWBT/ | %Yes-  84% Resuit
Description PM__ [Tier 1) Tier 2] Area] PB CLEC [Benchmark] Z-Vaiue Result CLEC _|Benchmark{ Z-Value Rasult CLEC ]Benchmark} Z-Valu Resuit 88%
% Missed Due Dates Due to LOF > 80 Days - VGPL 4717 L - P na 0.0% Base < 10 - n/a 0.0% |JBase <10 - na 0.0% Base < 10 - -
% Missed Due Dates Due to LOF > 80 Days - VGPL 4717 L - DF { P wa na Base < 10 - 0.0% na Base < 10 - na 0.0% |Base<10 - -
% Missed Due Dates Due to LOF > 80 Days - VGPL 47-17 L - |{HS] P na 0.0% |Base<10 - wa 0.0% _|Base <10 - va 0.0% [Base<10 - -
% Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 L - ST P n/a n/a }_“ase <10 - na 0.0% Base < 10 - nfa 0.0% Base < 10 - -
% Missed Due Dates Due to LOF > 90 Days - DSL 47- L - lewl P na 0.0% ase < 10 - na 0.0% [Base < 10 - wa na Base < 10 - -
% Missed Due Dates Due to LOF > 90 Days - DSL 47- L - DF P n/a 0.0% 3ase < 10 - 0.0% 0.0% Base < 10 - n/a 3.8% {Base <10 -
% Missed Due Dates Due to LOF > 90 Days - DSL 47- L - HS P n/a 0.0% ase < 10 - na 0.0% | Base < 10 - n/a 0.0% ase < 10 -
Due Dates Due to LOF > 90 Days - DS 47- L - ST P na 0.0% Base < 10 - n/a 0.0% 3ase < 10 - n/a n/a 3ase < 10 - -
Due Dates Due to LOF > 90 Days - DD 47- L - |CW] P n/a n‘a Base < 10 n/a na 3ase < 10 - n/a n/a ase < 10 - -
Due Dates Due to LOF > 90 Days - DD 471 L - DF P na na Base < - n/a na ase < 10 - va n/a Base < 10 - -
% Missed Due Dates Due to LOF > 90 Days - DD 471 L - HS P na na Base < - n/a n/a 3ase < 10 - nva na Base < 10 - -
|% Missed Due Dates Due to LOF > 90 Days - DD! 47-1 L - ]8Tl P wa Va Bage < - wa va Jase < 10 - na na Base < 10 - -
%, Missed Due Dates Due 1o LOF > O Days - D! 47-20 L - JCW] P na 0.0% Base < 10 - va 0.0% |} Base <10 - na na Base < 10 -
% Missed Due Dates Due to LOF > 90 Days - D! 47-20 L - DF P na 0.0% Hase < 10 - na’ 0.0% Base < 10 - n/a 0.0% Base < 10 -
% Missed Due Dates Due 1o LOF > 90 Days - D: 47-20 L - HS P na 0.0% Base < 10 - a n/a Base < 10 - n/a 0.0% | Base <10 -
% Missed Due Dates Due 1o LOF > 90 Days - D! 47-20 L - ]stlp na 0.0% Base < 10 - na 0.0% Base < 10 - nva 0.0% | Base < 10 -
% Missed Due Dates Due o LOF > 90 Days - D! 47-21 L - {CW] P n/‘a n/a Base < 10 - na na Base < - n/a nfa Base < 10 - -
% Missed Due Dates Due fo LOF > 80 Days - DSS 47-21 L - JDF| P wa n/a Base < 10 - na na Base < - na n/a Base < 10 -
% Missed Due Dates Due to LOF > 90 Days - DS: 47 L - JHsl P na na Base < 10 - wa n/a Base < - na wa Base < 10 g
% Missed Due Dates Due to LOF > 90 Days - D! 47- L -1 ST P na wa Base < 10 - wa n/a Base < 10 - na na Base < 10 - -
% Missed Due Dates Dus to LOF > 90 Days - ISDN/BR 47-22 L - JCWl P na 00% [Base<10 - 0.0% 0.0% |Base<i0 - na 0.0% ase < 10 -
% Missed Due Dates Due o LOF > 90 Days - ISDN/BR 47-22 L - |DF] P 0.0% 0.0% ase < 10 - .0% .0% | Base <10 - 0.0% 0.0% 3ase < 10 - -
% Missed Due Dales Due to LOF > 80 Days - ISDN/BR 47-22 L - |HS] P 0.0% 0.0% 3ase < 10 - .0% .0% | Base <10 - 0.0% 0.0% 3ase < 10 - -
% Missed Due Dates Dus to LOF > 80 Days - ISDN/BR 47-22 L - STl P 0.0% 0.0% 3ase < 10 - .0% .0% ase < 10 - 0.0% 0.0% Jase < 10 - -
% Missed Due Dates Due to LOF > 80 Days - ISDN/PR 47-23 L - |CW] P na wa Base < 10 - nva na ase < 10 - n/a na Base < 10 - -
% Missed Due Dates Due to LOF > 80 Days - ISDN/PRI 47-23 L - |DFl P va na _ |Base<10 - wa va 3ase < 10 - na va Base < 10 -
% Missed Due Dates Due to LOF > 90 Days - ISDN/PRI 47-23 L - fHS | P wa na Base < 10 - na na Base < 10 - na na Base < 10 - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/PRI 47-23 L - 1sT]| P na wa Base < - na na Base < 10 - wa na Base < 10 - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo 47-24 L - lew]l P na 0.0% |Base< - a 0.0% Base < 10 - va 0.0% [Base <10 - -
% Missed Due Dates Due to LOF > 80 Days - ISDN/Combo a72a | LI - |oF[ P wa 0.0% | Base < g Wa 0.0% | Base <10 - a 00% {Base<i0] - -
% Missed Due Dates Due to LOF > 90 Days - ISON/Combo, 47-24 L - fuslp na 0.0% _{Base < 10 - na 0.0% |Base < - wa 0.0% |Base <10 B b
% Missed Due Dates Due o LOF > 90 Days - ISDN/Combo 47-24 L - ST P n/a 0.0% Base < 10 - n/a 0.0% 3ase < - nwa 0.0% Base < 10 - -
Avg. Delay Days Due to LOF - VGPL 48- - - lowl P na 6.8 Base < 10 - wa 50 3ase < b Wa 5.0 Basg < 10 - -
Avg. Delay Days Dus to LOF - VGPL 48-01 - - DF P /a wa Base <10 - 6.0 Va ase < 10 - na 23, Base < 10 - -
Avg. Delay Days Due to LOF - VGPL 48-01 - - HS P na 251 Base < 10 - na 16.9 Base < 10 - n/a 21 Base < 10 - -
Avg. Delay Days Due to LOF - VGPL 48- - - ST| P na na Base < 10 - va 23.8 Base < 10 - na 14. Base < 10 -
Avg. Delay Days Dus to LOF - DSL 48-02 - - Jcwl P na 6.5 Base < 10 - n/a 8.0 Base < 10 - na na Base < 10 - -
Avg. Delay Days Due to LOF - DSL 48-02 | - - JOF] P wa 143 3ase < 10 - 17.0 143 |Base< : a 155 1Base< 10 B -
Avg. Delay Days Due to LOF - DSL 48-02 - - HS P na 6.5 Base < 10 - na 7.0 Jase < - na 6.8 Base < 10 - -
Avg. Delay Days Due to LOF - DS 48-02 - - ST P n/a 1.0 3ase < 10 - n/a 174 3ase < - n/a na Base < 10 - -
Avg. Delay Days Due to LOF - DD:! 48-03 - - | cw P na n/a 3ase < 10 - n/a na 3ase < 10 - n/a n/a Base < 10 - -
Avg. Delay Days Due to LOF - DD 48-03 - - DF P na na ase < 10 - n/a n/a Jase < 10 - na nva Base < 10 - -
Avg. Detay Days Due to LOF - DD! 48-0: - - HS P n/a n/a ase < 10 - na na 3asa < 10 - n/a na Base < 10 - -
Avg. Delay Days Due to LOF - DD:! 48-0! - - ST P n/a na 3ase < 10 - n/a n/a Base < 10 - n/a n/a Base < 10 - -
Avg. Delay Days Dus to LOF - D! 48-04 - - | CwW P na 25.5 Base < 10 - na 46.0 3ase < 10 - na n'a Base < 10 - -
Avg. Delay Days Due to LOF - D! 48-04 - - {DF] P a 120 |Base <10 - na 7.0 3ase < 10 - na 14.5 Base < 10 - -
Avg. Delay Days Due to LOF - D! 48-04 - - HS P n/a 8.0 Base < 10 - n/a na 3ase < 10 - n/a 4.8 Base < 10 - -
Avg. Delay Days Due to LOF - D! 48-04 - - ST P na 30.3 Base < 10 - n‘a 19.5 3ase < 10 - n‘a 2.0 Base < 10 - -
Avg. Delay Days Due to LOF - DS3 48-05 - - JCW{i P na na Base < 10 - n/a nfa 3ase < 10 - n/a nfa Base < 10 - -
Avg. Delay Days Due to LOF - DS3 48-05 - - DF P n/a wa Base < 10 - n/a na 3ase < 10 - nva n/a Base < 10 - -
Avg. Delay Days Dus to LOF - DS3 48-05 | - - |Hl P wa wa Base < 10 - wa na Jase < 10 - na va Base < 10 - -
Avg. Delay Days Due to LOF - DS3 48-05 - - ST P na vVa Base < 10 - na n/a Base < - na na Base < 10 - -
Avg. Delay Days due to LOF - ISDN/BRI 48-06 - - JCWl P n/a 5 Base < 10 - 48. 15.0 Base < - na 9.0 Base < 10 - -
Avg, Delay Days due to LOF - ISDN/BRI 48-06 - - DF | P 270 .0 3ase < 10 - 20, 17.3 Base < - 28.0 7.0 Base < 10 - -
Avg. Delay Days due to LOF - ISDN/BRI 48-0f - - HS P 10.9 .4 3ase < 10 - 15, 9.0 Base < - 16.3 8.9 Base < 10 - -
Avg. Delay Days due to LOF - ISDN/BRI 48-0 - - ST{ P 3.0 5 ase < 10 - 1.0 158 Base < 10 - 26.8 11.8 Base < 10 - -
Avg. Delay Days due to LOF - ISDN/PRI 48-0' - - {cwil P n/a wa Base < 10 - na na Base < 10 - nla na Base < 10 - -
Avg. Delay Days due to LOF - ISDN/PRI 48-07 - - DF P na na Base < 10 - n/a na Base < 10 - na n/a Base < 10 - -
Avg. Delay Days due to LOF - ISDN/PAI 48-07 - - HS | P na n/a Base < 10 - na n/a Basg < 10 - na na Base < 10 - -
Avg. Delay Days due to LOF - ISDN/PRI 48-07 - - ST P na 1V Base < - na na Base < 10 - n/a na Base < 10 - -
Avg. Dblay Days due to LOF - ISDN/Combo 48- - - JCwWl P na . Base < - na 15.0 3ase < 10 - n/a 9.0 Base < 10 - -
Avg. Delay Days due to LOF - ISDN/Combo 48-01 - - DF P na . Base < - n/a 173 3ase < 10 - na 7.0 Base < 10 - -
Avg. Delay Days due to LOF - ISDN/Combo 48-0 - - HS P nva .4 Base < - na 9.0 3ase < 10 - n/a .9 Base < 10 - -
Avg. Delay Days due to LOF - ISDN/Combo 48-0 - - ST P na 5 Base < 10 - na 15.8 ase < 10 - n/a 11.8 Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-0 M - CW]l P nva 10.4 Base < 10 - 12.0 20.5 ase < 10 - n/a 3.4 Base < 10 - -
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Dec-99 Jan-00 Feb-00 Overall
2I swBT/ | % Yes-  86% SWBT/ | % Yes-  84% SWBT/ | %Yes-  84% Result
- Description PM__ iTler t{Tier2{ Area} P/B] CLEC {Benchmari] Z-Value | Result | CLEC IBenchmark| Z-Value | Resuh | CLEC |B 2-Value | Resuit 88%
Avg. Delay Days lor SWBT Caused Missed Due Dates - VGPL 49-01 M - DF P 23 24.1 (2.32 Yes 4.4 na n/a - 29.0 7.9 Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-0 M - |HS| P 6.1 7.2 (0.31 Yes 3.0 10.2 Base < 10 - 82.0 7.0 40.64 No
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-0 M - | ST P na 8.0 Base < 10 - wa 8.8 Base < 10 - wa 25.5 Base < 10 - .
Avg. Delay Days for SWBT Caused Missed Dug Dates - DSL 49-02 | M| - |cw| P va 3.2 Base < 10 . wa 3.7 Base < 10 - wa 4 Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 402 [ M| - | DF] P va 4.7 Base < 10 - 17.0 7 Base < 10 - wa 4 Base < 10
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - HS P n/a 3.1 Base < 10 - na 8 Base < 10 - n/a 5. Base < 10 -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS 49+ M - 18Tl P wa 42 Base < 10 - na . Base < 10 - na 40 Base < 10 : -
Avg. Delay Days for SWBT Caused Missed Due Dates - DD! 49- M - jewl P na n/a Base < 10 - n/a n/a Bass < 10 - a 3 ase < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DD 49-( M - DF P nfa n/a Base < - n/a na Basa < 10 - n/a na ase < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DD 49- M - HS P n/a n/a Base < - n/a n/a Base < - n/a n/a ase < 10 -
Avg. Delay Days for SWBT Caused Missed Due Dates - DD 49-0: M - ST P na na Base < - n/a na Base < - n/a 1.0 Base < 10
Avg. Delay Days for SWBT Caused Missed Due Dates - D: 49-04 M CW]| P na 9.4 Base < 10 - nva 18.7 Base < - n/a 26.5 Base < 10
Avg. Delay Days for SWBT Caused Missed Due Dates - D 49-04 M - DF P n/a 21.0 Base < 10 - na 5.5 Base < 10 - na 5.9 Base < 10
Avg. Delay Days lor SWBT Caused Missed Due Dates - D 49-04 M - HS | P na 5.5 Base < 10 nva 3.7 Base < 10 - na 5.5 Base < 10
Avg. Delay Days for SWBT Caused Missed Due Dates - D 49-04 M - ST P n/a 19.3 Base < 10 - na 10.8 Base < 10 - va 4.0 Base < 10 -
Avg. Delay Days for SWBT Caused Missed Due Dates - D! 49-05 M - |cw] P na va Base < 10 - na na Base < 10 - n/a 1V Base < 10
Avg. Delay Days for SWBT Caused Missed Due Dates - D 4905 | M - JOF] P wa na Base < 10 - na na Base < 10 - na Wa Base < 10
Avg. Delay Days for SWBT Caused Missed Due Dates - D! 4905 | M - JHSE P na na Base < 10 - na na Base < 10 - na wa Base < 10 -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS3 43-05 | M - st p va va Base < 10 ] na na Base < 10 - na na Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 49-0 M - | CW P 3.0 8.4 Base < 10 - 25.0 .3~ |Base <10 - 23.0 5.7 Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 49-0 M - | DF P 20.6 332 |Base<10 - 11, .0 3.75 No 134 52 .39 Yes -
Avg. Delay Days for SWBT Caused Missed Duse Dates - ISDN/BRI 49-06 M - JHS| P 13.5 15.2 (0.14) Yes 16. . 3.46 No 240 10.3 17 No MISS
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 4906 | M - jsrlip 6.7 6.2 Basg < 10 - 38 . Base < 10 - 16.0 77 .38 Yes -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 49-07 M - cw P n/a 6.0 Base < 10 - na 428 Base < 10 - na 1.7 Base < 10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 40-07 | M - |DF] P 6.0 4.7 0.87 Yes 140 na na - 20.0 2.4 Base < 10 -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 4907 | M -1 Hsl P na .0 ase < 10 - 137.0 54 143.57 No na -9 Base < 10 -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 4907 | ™ - ]St} P wa .0 ase < 10 - 240 7.0 £6.26 No na 34.7 Base < 10
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo 49-08 M - lewl P n/a .4 ase < 10 - n/a 3 3ase < - n/a 5.7 Base < 10 -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo 49-08 M - DF P n/a 33.2 Base < 10 - wa 0 3ase < - na 5.2 ase < 10 -
Avg. Delay Days for SWBT Caused Missed Due Dates - TSDN/Combo 49-08. | M - HS P na 15.2 Base < 10 - na .9 as8 < - wa 10.3 3ase < 10 -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo 49-0 M - ST P na 6.2 Base < 10 - 25 1 Base < 10 - na 1.7 ase < 10 - -
% SWBT Caused Missed Due Dates > 30 Days - VGPL _ 50-0 C] - JICW[ P [ 00% 1.0% {0.79) Yes 0.0% 1.8% (1.34) Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Dug Dates > 30 Days - VGPL 50-0 L - DF P 0.0% 0.0% (0.41) Yes 0.0% 0.0% 0.00 Yes 1.0% .0% 4.81 No HIT
% SWBT Caused Missed Dus Dates > 30 Days - VGPL 50-0 L - HS ] P .0% 0.7% (1.40) Yes 0.0% 0.7% {0.63) Yes 8.1% .0% 9.35 No HIT
% SWBT Caused Missed Due Dates > 30 Days - VGPL 50-0 L - ST| P .0% 0.0% 0.00 Yes 0.0% 0.3% (0.22) Yeos 0.0% .6% {0.45) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DSL 50-02 L - CwW P .0% 0.0% |Base<10 - na 0.0% Base < 10 - a 0.0% Base < 10 - -
% SWBT Caused Missed Due Dates > 30 Days - DSL 50-02 L - | DF P na 0.2%__|Base <10 - 0.0% 0.3% | Base < 10 . 0.0% 0.1% |Base<10 - -
% SWBT Caused Missed Duse Dates > 30 Days - DSL 50-02 L HS P 0.0% 0.0% Base < 10 - va .3%__ | Base < 10 - n/a 0.1% Base < 10 - -
:, % SWBT Caused Missed Due Dates > 30 Days - DSL 50-02 L - 1 ST] P va 0.0% __ }Base <10 - n/a .2% | Base < - 0.0% 0.2% _|Base <10 -
% SWBT Caused Missed Due Dates > 30 Days - DD _50-03 L - {cw] P na 0.0% JBase<10 . na .0% | Base < - na 0.0%__]Base < 10 - -
% SWBT Caused Missed Due Dates > 30 Days - DD: 50-0 X - DF P na .0%__| Base <10 - na 0.0% Base < - na 0.0%__| Base < 10 - -
% SWBT Caused Missed Dus Dates > 30 Days - DD! 50-0 L - JHsl P va .0%__]Base <10 - Va 0.0% | Base < - na 0.0% _|Base <10 - -
% SWBT Caused Missed Due Dates > 30 Days - DD 50-0: L -] sTip na .0%_ | Base <10 - na 0.0% |Base< - na .0% ase < 10 3 -
% SWBT Caused Missed Due Dates > 30 Days - D 50-04 L - JCW]I P Wa 0% |Base<10 - wa 0% _|Base < - n/a .0% | Base < R -
% SWBT Caused Missed Due Dates > 30 Days - D 50-04 L - | DF{ P va 0.0%_ |Base<10 - wa .0% | Base < - wa .0% | Base < - -
% SWBT Caused Missed Dus Dates > 30 Days - D! 50:04 L - HS | P na 0.0% |Base<10 - 0.0% 0.0% | Base < - 0.0% .0% __[Base < - -
% SWBT Caused Missed Dus Dates > 30 Days - D: 50-04 L -l ST P na .0% | Base <10 - 0.0% 1.2% | Base < - na .0% 3ase < - -
% SWBT Caused Missed Duse Dates > 30 Days - D! 50-05 L - lcwi P na .0% | Base < - na 0.0% ase < - na na | Base <10 f -
% SWBT Caused Missed Due Dates > 30 Days - D 50-05 L - JOF| P Wa 0.0% ase < - na 0.0% ase < 10 - na 0.0%__|Base <10 - -
% SWBT Caused Missed Dus Dates > 30 Days - D! 5005 | L | - | HS| P wa va ase < - na 0.0%__| Base < 10 - na 0.0% |Base<10 - -
% SWBT Caused Missed Due Dates > 30 Days - DS3 ____ 50-05 L - ST P n/a wa Base < 10 - n/a va Base < 10 - na na Base < 10 - -
% SWBT Caused Missed Due Dates > 30 Days - ISDN/BRI 50-0 L - | cw P .0% 0.3% 0.31) Yes .6% 0.4% .46 No 3.3% 0.1% 4.20 o MISS
% SWBT Caused Missed Due Dates > 30 Days - ISDN/BR! 50-0¢ L - | DF P .8% 4.6% 1.99) Yes 9% 0.1% .85 No 1.8% 0.2% 3.08 o MISS
% SWBT Caused Missed Due Dates > 30 Days - ISDN/BRI 50-06 L - |HS| P 7% 9% 0.96) Yes .6% .8% .01 No 3.9% 1.2% 2.81 o MISS
% SWBT Caused Missed Due Dates > 30 Days - ISDN/BRI 50-06 L - ST P .0% 0.0% 0.00 Yes .0% .5% 0.50) Yes 1.3% 0.7% 0.59 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 50-07 L - lcwi P 0.0% 0.0% 0.00 Yes .0% 4% (0.21) Yes na 0.0% |Base <10 - HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 50-07 L - DF | P 0.0% 0.0% 0.00 Yes 0.0% .0% 0,00 Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 50-07 L - HS | P 0.0% 0.1% 0.26) Yes 4.0% 0.0% 11.54 No 0.0% .6% (2.00) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 5007 | L| - |ST| P a 0% | Base < 10 - 0.0% 0.0% 0.00 Yes va 7% | Base <10 - -
% SWRBT Caused Missed Due Datss > 30 Days - ISDN/Combo 50-08 L - lcw] P n/a .3% | Base < 10 - 0.0% 0.4% | Base<10 - 0.0% 0.1% |Base <10 - -
% SWEBT Caused Missed Due Dales > Days - ISDN/Combo 50-08 L - DF P na 4.6% | Base <10 - na 0.1% Base < - na 0.2% Base < 10 - -
% SWBT Caused Missed Due Dates > 30 Days - ISDN/Combo 50-08 L - HS P n/a 1.9% Base < 10 - na 0.8% |Base < - na 1.2% Base < 10 - -
% SWBT Caused Missed Due Dates > 30 Days - ISDN/Combo 50-08 L - ST P e 0.0% Base < 10 - 0.0% 0.5% |Base <10 - n 0.7% |Base <10 -
Mean Time to Restore - VGPL - Dispatch 52-01 H H | CW P 8.€ 5.7 Base < 10 - 7.9 6.6 Base < 10 - 3. 5.3 Base < 10 - -
Mean Time to Restore - VGPL - Dispatch 52-01 H H DF P 9. 4.0 6.45 No 9.5 3.5 9.24 No 4, 3.1 3.38 No MISS
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Dec-99 Jan-00 Feb-00 Overall
SWBT/ | % Yes - 86% SwWBT/ | % Yes- 84% SWBT/ | % Yes - 84% Result
Description PM __ 1Tier 1| Tier 2 Area] P/B CLEC _{Benchmark| Z-Valus Result CLEC _|Benchmark] Z-Value Result CLEC _|Benchmark] Z-Value Result 88%
Mean Time to Restore - VGPL - Dispatch 52-01 H H HS P 17.4 -1 8.19 No 8.2 5.3 1.97 No 6.6 5.6 Base < 10 - MISS
Mean Time to Restore - VGPL - Dispatch 52-01 H H]ST|] P 8.7 .3 Base < 10 - B.7 5.6 Base < 10 o 81 5.6 Base < 10 - -
Mean Time to Restore - DSL - Dispatch £2-02 H HlCW] P na .2 Base < 10 - na 49 Base < 10 - na 4.6 Base < 10 - -
Mean Time to Raestore - DSL - Dispatch 52.02 H HI{DF{ P 83 .2 Base < 10 - na 6.2 Base < 10 - na 5.7 ase < 10 - -
Mean Time to Restore - DSL. - Dispatch 52-02 H H HS P n/a 25.6 Base < 10 - n/a 15.3 ase < 10 - n/a 70.6 ase < 10 -
Mean Time to Restore - DSL - Dispatch 52-0: H H ST P n/a 6.7 Base < 10 - n/a 8.2 3ase < 10 - n/a 7.0 ase < 10 - -
Mean Time to Restore - DDS - Dispaich 52-0: H H | CW P na .4 ase < 10 n/a 4.0 Base < 10 - n/a 26 Base < 10 -
[Mean Time 1o Reslore - DDS - Dispalch 524 H H DF P na .3 3ase < 10 - n/‘a 3.2 Base < 10 na .0 Base < 10 - -
Mean Time to Restore - DOS - Dispalch 52- H H HS P na Al ase < 10 - na 3. Base < 10 na .6 Base < 10 - -
tMean Time to Restore - DDS - Dispaich _S52- H H ST| P n/a n/a Base < 10 - nva 4. Base < 10 - n/a 4 Base < 10 -
Mean Time to Reslore - DS1 - Dispaich 52:04 H H]CW| P na 34 Base < 10 - na 3. Base < 10 - na 27 Base < 10 - -
{Mean Time to Reslore - DS1 - Dispatch $2-04 H H DF | P 3.4 26 Base <10 - 2.0 2. Base < 10 - 2.7 26 Base <10 -
Mean Time to Restore - DS1 - Dispatch 52-04 H H HS] P na 2.7 Base < 10 - na 3. Base < - 5.8 32 Base < 10 - -
Mean Time to Restore - DS1 - Dispatch 52-04 H H ST P na 4.1 Base < 10 - n/a 3. Base < - n/a 4.0 Base < 10 - -
Mean Time to Restore - DS3 - Dispaich 52-05 H HICw] P n/a 78 Base < 10 - wa v Base < B na 5.1 Base < 10 - -
Mean Time to Restore - DS3 - Dispatch 52-05 H H DF P n/a nfa Base < 10 - n/a 9. Base < 10 - nfa n/a Base < 10 - -
Mean Time to Restore - DS3 - Dispatch 52-05 H H]HS] P na 7.1 Base < 10 - na 6. Base < 10 - na 37 Base < 10 - -
Mean Time 1o Reslore - DS3 - Dispaich 52-05 H H ST P na 0.7 Base < 10 - na i Base < 10 - nva n/a Base < 10 -
Mean Time to Restore - ISDN/BRI - Dispafch 52- H H | CW P 1.1 9. 0.35 (2] 8.6 7. 0.52 es 7.8 7.2 Base < 10 - HIT
Mean Time to Restore - ISDN/BRI - Digpatch 52-0¢ H H DF P 87 4. 3.08 No 74 4. 2.05 No .4 4. 2.32 No MISS
Mean Time to Restore - ISDN/BRI - Dispatch 52- H H HS P 11.1 5. 3.92 o .2 5. 2.45 No .3 7. 0.54 Yes MISS
Mean Time to Restore - ISDN/BRI - Dispaich £2-0 H H ST P 15.8 .2 10.83 No 5.4 5. 0.24) Yeos . 0.49 Yes HIT
{Mean Time to Restore - ISON/PRI - Dispaich 52-07 H H CW P 4.8 5.2 Bage < 10 - 09 13.2 Bage < 10 - na Base < 10 - -
Mean Time to Restore - ISDN/PRI - Dispatch 52-07 H H DF P n/a 4.0 Base <10 - 26.3 4.2 asa < 10 - n/a . Base < 10 - -
Mean Time to Restore - ISDN/PRI - Dispatch 52-07 H H HS P n/a Base < 10 - 16.4 .0 ase < - 8.7 .0 Base < 10 -
o Restors - ISDN/PRI - Dispatch 52.07 H H ST P 1.5 Base < 10 n/a .6 ase < - 9.3 12.4 ase < 10
o Restore - ISDN/Combo - Dispatch 52-0 H HICw] P 47 . Base < 10 - n/a 7.1 Base < - na 7. age < 10 - -
Ime to Restore - ISDN/Combo - Dispatch 52-0! H H DF P n/a 4. Base < 10 - na 4. Base < 10 - na 4. ase < 10 - -
ime to Restore - ISDN/Combo - Dispatch 52-0 H H HS P na 5.7 Base < 10 - na 5. Base < 10 - n/a 7. Base < 10 - -
o Restore - ISDN/Combo - Dispatch 52-08 H H ST P na 5. Base < 10 - na 5. Base < 10 - 11.7 6. Base < 10
o Restore - VGPL - No Dispatch 52-09 H HlCWi P na 2. Base < 10 - na . Base < 10 - 4.6 1. Base < 10 - -
o Restore - VGPL - No Dispaich 52-09 H H1DF] P 0.5 Base < 10 - 28 2. Base < 10 - 87 0. Base < 10 - -
o Restore - VGPL - No Dispatch 52-09 H HIHST P n/a Base < 10 - na 1. Base < 10 - 0.2 .0 Base < 10 - -
o Restore - VGPL - No Dispatch 52-09 H Hl1ST] P va . Base < - n/a 1. Base < - 1.2 K] Base < - -
o Restore - DSL - No Dispaich 5210 | H H ]CW]| P na 0 Base < - na 1 Base < - na .5 Base < - -
o Restore - DSL - No Dispatch 52-10 H HIDF] P na 0.8 Base < - nla 04 Base < - na .8 Base < - -
o Reslore - DSL - No Dispatch 52-10 H HIHS] P na 16.3 Base < - n‘a 3ase < - na 127 3ase < 10 - -
o Restore - DSL - No tch 52-10 H H ST{ P n/a 0.7 Base < - na 3ase < - na 0. ase < 10 - -
o Restore - DDS - No Dispatch 52- H HlCw] P n/a 0.1 Base < 10 - n/a . Base < - na ase < 10 - -
Time to Hestore - DDS - No Dispatch 52- H|H|DOF[ P wa 6 IBase <10 - wa X 3886 < - na 0 ase < 10 - -
me to Restore - DDS - No Dispaich 52- H HIHS{ P wa .7 Base < - na 1.6 3886 < - wa 0 ase < 10 - -
fime to Restore - DDS - No Dispatch 52- H HIST] P na .5 Base < - na 0.5 3ase < - na 0. ase < 10 - -
Mme to Restore - DS1 - No Dispatch 52- H H JCw]l P n/a 0.7 Base < - nva 0.9 Base < 10 - n/a 1 ase < 10 - -
Mean Time to Restore - DS1 - No Dispatch 52- H H DF P 0.4 04 Base < 10 - na .5 Base < 10 - va 0. ase < 10 - -
Maan Time to Restore - DS1 - No Dispatch 52- H H HS | P n/a 0.5 Base < - na .4 Base < 10 - na 0. ase < 10 - -
Mean Time to Restore - DS1 - No Dispatch 52- H H ST P na 0.6 Base < - n/a 0.8 Base < 10 - n/a 0. 3ase < 10 - -
Mean Time to Restore - DS3 - No Dispatch 52- H HlCW] P na na 3ase < - na n/g ase < 10 - na wa Base < 10 - -
Mean Time to Restore - DS3 - No Dispaich 52- H H]DF] P na 1.2 ase < 10 b n/a 0. ase < 10 - va na Base < 10 - -
Mean Time to Resiore - DS3 - No Dispatch 52- H H HS P na 28.3 ase < 10 - n/a 3. ase < 10 - na 2.0 3ase < 10 - -
Mean Time 1o Restore - DS3 - No Dispatch _52- H H ST P 1V 3. Base < 10 - na Base < - na na Jase < 10 - -
Mean Time 1o Restore - ISDN/BRI - No Dispatch 52-14 H HICwW] P 2. 1. Base <10 - na Base < - 0.1 1.5 3ase < 10 - -
Mean Tims to Restore - ISDN/BRI - No Dispatch 52-14 H H]DF] P [ 0. Base < 10 - [ . Base < - 0.4 ase < 10 - -
Mean Time to Resiore - ISDN/BRI - No Dispatch 52-14 H H]HS] P 0.0 3.6 Base <10 - 2. 27 Base < - . 34 ase < 10 - -
Mean Time to Reslore - ISDN/BRI - No Dispatch 52-14 H H ST P 0.0 .9 Base < 10 - 3. 0. Base < - 0. 9 Base < 10 -
Maan Time to Reslore - ISDN/PRI - No Dispatch 52- H H]CwW]| P na 0.5 Base < 10 - na 1. Base < - na 0.7 Base < 10 - -
Mean Time to Restore - ISDN/PRI - No Di 52- H H | DF P n/a 0. Base < 10 - na 0. Base < - n/a 0.3 Bass < 1 - -
Mean Time 1o Restore - ISDN/PRI - No Dispatch 52- H HIHS] P 0.0 0. Base < 10 - na 2.4 Base < 10 - na 1.2 Base < 1 - -
Mean Time to Restore - ISDN/PRI - No Dispatch 52- H H]ST| P na 0 3ase < 10 - na 0. Base <10 - na 0.7 Base < 10 - -
Mean Time to Restore - ISDN/Combo - No Dispatch 52- H H cw] P na A ase < 10 - na 0. Base < - na 15 Bage < 10 - -
Mean Fime to Reslore - ISDN/Combo - No Dispatch 52- H H DF P n‘a 0. ase < 10 - na 0.5 Base < 10 - n/a 0.4 Base < 10 - -
Mean Time to Restore - ISDN/Combo - No Dispatch 52- H H]HS| P na 3. Base < 10 - na 27 Base < 10 - na 4 ase < 10 - -
|Mean Time to Restore - ISDN/Combo - No Dispatch 52-1 H H|ST] P n/a 0. | Base < 10 - n/a 0.8 Base < 10 - na .9  JBase <10 - -
% Repeat Reports - VGPL 53-0 H H ICW] P 0.0% 0.5% |Base<10 - 0.0% 7.4% |Base <10 - 20.0% 7% ) Base <10 - -
% Repeat Reports - VGPL 53-0 H H DF P 3.7% 1.5% {1.26) Yes 17.5% 10.6% 1.38 Yes 2.5% 2.4% {1.89) Yes HIT
L. Repeat Reports - VGPL §3-0 H H HS P 0.0% 3.7% {1.43) Yes 5.9% 14.2% {0.98) Yes 0.0% .9% | Base <10 - HIT
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Dec-99 Jan-00 Feb-00 Overali
SWBT/ | Yes-  B6% SWBT/ | % Yes- 84% SWBT/ | % Yes - 84% Result
Description PM_ |Tier 1 Tier 2 Area} P/B] CLEC |Benchmark| Z-vate | Resutt CLEC |Benchmark| Z-value | Result CLEC |Benchmark| Z-value | Result 88%
% Repeat Reports - VGPL 53-0 H H ST P 0.0% 16.5% | Base < 10 - 0.0% 16.4% | Base < 10 - 12.5% 12.7% |Base<10 - -
% Repeat Reports - DSL 53-0 H H{CW] P na 6.1% |Base< 10 - na 21.3% |Base <10 - na 18.3% ] Base <10 - -
% Repeat Reports - DSL 533+ H H DF P 0.0% 04% |Base <10 - na 12.9% | Base < 10 - n/a 16.1% |Base <10 - -
% Repeat Reports - DSL - H H | HS P na 3.5% ] Base < - n/a 10.1% ] Base < - na 9.8% |Base <10 -
% Repsat Reporis - DS - H H ST P na 0.5% ]Base < - n/a 3.0% Base < - n/a 5.0% __|Bass <10 - -
% Repeat Reports - DD 53-0: H H |CW] P na 0.0% Base < 10 - n/a 0.0% Base < - n/a 00% {Base<10 -
% Repeat Reports - DD: 33-0: H H DF [ na 26.9% | Base <10 - n/a 29.4% ase < 10 - n/a 7.4% |Base <10 - -
% Repeat Reporis - DD! 3-03 H H HS P /a 18.2% [Base< - na 0.0% ase < 10 - na 76% |Base <10 -
% Repeat Reports - DD 3-03 H H ST| P na 20.0% | Base < - na 40.0% | Base < - na 7.5% |Base <10 - -
opeat Reports - DS 53-04 H H | Cw P na 6.4% | Base < - n/a 5.0% [ Base < - n/a 0.7% ] Base <10 - -
Repeat Reports - D! 53-04 H H DF P 0.0% 8% | ’_3ase <10 - 100.0% 4.0% | Base < - 0.0% 22.3% 3ase < 10 - -
Repeat Reports - DS1 53-04 H H HS P na 22.3% | Base <10 - va 22.1% _| Base < - 0.0% 224% | Base < 10 - -
Repeat Reports - DS 53-04 H H | ST P na 10.9% ] Base <1 - na 2.3% | Base < - n/a 20.9% ase < 10 - -
Repeat Reports - DS -0 H HlCw] P wa 0.0% Base < 1 - n/a _ha Baso < - n/a 0.0% ase < 10 - -
Repeat Reports - DSZ 53-0! H H DF P na .0% | Base < - nva 25.0% | Base < - na nva 3ase < 10 - -
Repeat Reporis - DS -0! H H]HS] P na 28.6% | Base < - na 0.0% | Base < - na 20.0% |Base <10 - -
Repeal Reports - DS3 -0 H H]ST}] P va 0.0% |Base<10 B na_ 0.0% | Base < 10 - na va Base < 10 - -
Repeal Reports - ISDN/BRI -0l H H cw P 0.0% 13.5% (1.58) Yes 21.4% 15.4% 0.6 Yes 0.0% 2.4% |Base <10 - HIT
Repeat Reports - ISDN/BRI 53-0f H H DF P 0.0% 12.7% (1.43) Yes 14.3% 14.0% 0.0¢ Yes 18.8% 1% 1.49 Yes HI7
Repeat Reporls - ISDN/BRI 53- H H HS P 14.3% 14.7% (0.06) Yes 13.5% 13.2% 0.0¢ Yes 31.3% 4.6% 5.74 No HIT
Repeat Reponis - ISDN/BRI 53- H H ST P 31.6% 16.7% 1.64 Yes 7.1% 16.2% (0.91) Yes 5.9% 9.7% (3.09) Yes HIT
Repeat Reports - ISDN/PRI 53 H H_| CW P 0.0% 6.3% Base < - .0% 7.1% ] Base < - n/a 0.0% Base < 10 - -
% Repeat Reports - ISODN/PRI 53-07 H H DF P Va, 4.8% Base < - .0% 10.2% | Base < - na 10.7% |{Base <10 - -
% Repeat Reports - ISDN/PRI -07 H H HS P 0.0% 1.9% Base < - .0% 8.1% Base < - 0.0% 6.0% ase < 10| - -
% Repeat Reports - ISDN/PRI 33-07 H H |{ST] P 0.0% 0.0% ] Base < - na 6.1% | Base < - 0.0% 4.2% 3ase < 10 - -
% Repeat Repoarts - ISDN/Combo 53-08 H H [CW] P 0.0% 5% | Base < - n‘a 5.4% |Base <10 - na 12.4% ase < 10 - -
Reports - ISDN/Combo _53-08 H H DF P na 7% | Base < - n/a 4.0% |Base <10 - n/a 13.1% ase < 10 - -
Reports - ISDN/Combo 53-08 H H HS 1 P va 4.7% ] Base < - na 3.2% |Base <10 - na 14.6% |Base <10 - -
at Reports - ISDN/Combo 53-08 H H ST{ P n/a 87% |Base<10 - wa 18.2% | Base <10 - .0% 19.7% |Base <10 - -
Frequency - VGPL 54-01 L - jfcw]l P 0.3% 0.4% (0.87) Yes 0.3% 0.5% (1.07) Yes .2% 0.5% {1.59) Yes HIT
Frequency - VGPL 54-01 L - JOFl P 0.4% 0.7% (2.57) Yes 0.6% 0.6% 0.16) Yes .6% 0.6% 0.13 Yes HIT
Frequency - VGPL 54-01 L - JHS}| P 0.5% 0.6% (0.64 Yes 0.7% 0.9% (0.87) Yos .2% 0.8% {(3.26) Yes HIT
Frequency - VGPL 34-01 L - ST P 0.1% .6% {2.76) Yes 0.6% 0.5% 0.19 Yes 0.5% 0.4% 0.39 Yes HIT
Frequency - DSL 4-02 L - CW P 0.0% .0% Base < - 0.0% % Bass < 10 - 0.0% 4.7% Base < 10 - -
Frequency - DSL 4-02 L - DF P 66.7% .2% _ | Base < - 0.0% % ase < 10 - 0.0% .3% Base < 10 - -
Frequency - DSL 54-02 L - HS P 0.0% 4.3% Base < - .0% 356 < - 0.0% 6% Base < 10 - -
Frequency - DSL 4-0; L - ST P 0% .0% Base < .0% 1% 3ase < - 0.0% 1% Base < 10 - -
Frequency - DD 54-0)! L - [ P 0% 6% ase < 0.0% 1% Base < - 0.0% .9% Base < 10 - -
Frequency - DD 4-0: L - JDF] P 0% .7% ase < - 0.0% .8% |Base < - 0.0% 4% | Base <10 - -
Frequency - DD 54-0: L - HS P 0.0% 2% 3ase < 10 - na .2% ase < 10 - na 5% | Base < 10 - -
Frequency - DD 4 L - ST P 0.0% 5% ase < 10 - 0.0% 5% ase < 10 - 0.0% .3% Base < 10 - -
Frequency - D ¥4-04 L - CW P 0.0% .9% ase < 10 - 0.0% 4.0% Base < 10 - 0.0% 4.9% Base < 10 - -
Frequency - D >4-04 L - DF P 14.3% .3% 1.46 Yes 7.1% .3% 0.30 Yes 7.7% 1% 0.40 Yes HIT
Frequency - D 54-04 L - HS P 0.0% .3% Base < 10 - 0.0% 5% (0.84) Yos 10.0% .5% 0.60 Yes HIT
Frequency - DS 54-04 L - ST P 0.0% .5% Base < 10 - 0.0% .0% Base < 10 - 0.0% 4% | Base <10 - -
Fraquency - DS? 54-0! L - jewl P na .1% | Bass < - na .0% | Base < - va .5% | Base <10 - -
Frequency - DS: 54-0) L - DF P na 4% __} Base < - na 2% ] Base < - n/a 0.0% se < 10 - -
Frequency - DS 54-0: C | - | HS{ P | 00% 3% | Base < - 0.0% 3% | Base < - 0.0% 51% JBase <10 - -
Frequency - DS3 54-05 L -1 STi P wa .9% 3ase < - Na 4% | Base < - wa 0.0% |Base <10 - -
Frequency - ISDN/BRI 34-0 N - cw P 4.0% .4% 2.06 No 3.5% 4% .33 Yes 2.2% .2% (0.01) Yes HIT
Frequency - ISDN/BRI 54-01 L - DF P A% 7% 2.36) Yas 1.3% 4% 2.21) Yes 4% .3% {1.92) Yes HIT
Freguency - ISDN/BRI 54-01 L - HS P .5%, .2% 2.35 No 4.6% 4% .97 No .5% 7% 1.34 Yes MISS
Frequency - ISDN/BRI 54-06 L - ST| P 4.2% .6% 2.04 No 3.0% 1% (0.15) Yes 3% .5% (0.24 Yes HIT
Freguen(_:! - ISDN/PRI ¥4-07 L - CW P 0.1% .1% 0.81 Yes 0.1% 0.0% A8 Yes 0.0% 0.0% {0.50 Yes HIT
Frequency - ISDN/PRI >4-07 L - DF P 0.0% 1% {1.03) Yes 0.1% 0.1% 0.12 Yes 0.0% .0% (0.84 Yes HIT
Frequency - ISDN/PRI 4-07 L f HS | P 0.1% .0% 0.53 Yes 0.1% 0.0% 0.29 Yes 0.1% .0% 2.30 No HIT
/PRI 54-07 N - ST P 0.2% 0% 1.73 No 0.0% 1% (0.68) Yes 0.2% 1% 35 Yes HIT
Fallure Frequency - ISDN/Combo 54 - N - | Cw P 20.0% 4% Base < 10 - 0.0% . 4% 3ase < 10 - 0.0% . 2% {(0.53) Yes -
ISDN/Combo 5344 L - DF P n/a .7% | Base < 10 - n/a 4% ase < 10 - na .3% Base < 10 - -

- ISDN/Comba 34-0! L - HS P na 2% Base < 10 - na .4% Base < 10 - na 7% Base < 10 - -
|Fallure Frequency - ISDN/Combo 54-08 L - ST P 0.0% 6% 0.56 Yes 0.0% 1% {0.66) Yes 7.1% .5% 0.72 Yes HIT
Avg. Install. Inierval - 8.0 dB Loop (1-10 Loops 55-01.1 - - cwl B 2. .0 0.17) Yes 3.0 .0 0.02) Yes X .0 0.11) Yes HIT
Avg. Install. Interval - 8.0 dB Loop (1-10 Loops) 55-01.1 - - DF ] B 2.9 .0 (0.11) Yes 3. .0 .63 1 Yes . 0 0.17 Yes HIT
Avg. install. Interval - 8.0 dB Loop (1-10 Loops; 55-01.1 B - HS | B 2. .0 {0.76) Yes 2. 3.0 0.12) Yes 3. 0 0.29 Yes HIT
Avg. install. Interval - 8.0dB Loop (1-10 Loops) _ 55-01.1 - - ST B 3. 0 0.71 Yes 2. 3.0 0.23) Yes 2. 0 {0.36) Yes HIT' ¢




